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I N  T H I S  I S S U E

Up Skills reports on the following 

achievements of the ETDP SETA 

and highlights current trends in 

the skills development space.

 

 - Topical issues facing the 

Education Training and 

Development (ETD) sector 

 - The empowerment and 

skilling of the disabled. 

 - Strategic ETDP SETA 

structured programmes that 

focus on career and youth 

development as well as the 

empowerment of disabled 

individuals. 

 - Provincial impact of the 

SETAs programmes in rural 

and local communities. 

A B O U T  U P  S K I L L S

Welcome to the 2017/18 Up Skills magazine 

edition. This informative and educational 

magazine has been in circulation  for  the  

past  decade.  Since its inception, the ETDP 

SETA has distributed thousands of copies 

to provinces and regions to ensure that 

communities who do not have access to 

electronic media can acquire information 

from this magazine. There is, of course, an 

electronic version which may be viewed 

online anytime, anywhere.

www.etdpseta.org.za

W H Y  U P  S K I L L S

Throughout its existence, the ETDP SETA 

has undertaken various activities which 

are aligned and related to its mandate. 

Its constituencies and communities share 

the vision and are always available to 

collaborate to advance skills development in 

the sector in particular and South Africa in 

general. It is for these reasons that we take 

the opportunity, twice annually, to share 

our successes with all people who wish to 

gain some insight about the activities of the 

ETDP SETA. 

Contents
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CE
O

Foreword

I 
cannot believe that it was just the other day when I was welcoming you to the first 

edition of the 2017/18 edition of the Up Skills magazine. Here we are, sharing with 

you the third edition, as we approach the last quarter of the financial year. 

The year 2017 has been a significant one for the ETDP SETA and the education 

space. We warmly welcome our new Minister of Higher Education and Training 

(DHET), Prof Hlengiwe Mkhize as well as Mr Buti Manamela, the Deputy Minister. We 

look forward to pushing the skills agenda together.

The third quarter is generally a short one, due to the December break. We do, however, 

have much to share with you. International Fraud week gets celebrated annually and, on 

behalf of the ETDP SETA Executive Committee and Board, I am proud to say that the ETDP 

SETA has a zero tolerance approach towards fraud and corruption. We continue to uphold 

our values of transparency, honesty and integrity in high esteem. 

World AIDS Day is commemorated annually on 1 December. The day is dedicated to raising 

awareness of the AIDS pandemic caused by the spread of HIV infections. The day is also 

aimed at mourning those who have died of the disease. The ETDP SETA ensures that it 

continues to raise the necessary awareness during career exhibitions, workshops and staff 

functions.

The highlight for the quarter was definitely the presentation I rendered in my capacity as the 

Chairperson of the SETA CEOs to the Forum for Institutions Supporting Democracy. The 

theme was “Challenges and opportunities experienced in the Post-School Education and 

Training (PSET) Sector.” My speech can be found in this edition of the magazine.

The above is only but a snippet of what you will find in Up Skills. Let me allow you to enjoy 

your read.

I wish you, our valued stakeholder, a safe and restful break. May it be a joyous time to 

spend with your families and loved ones. We look forward to a brighter and an even more 

prosperous 2018. 

Until then, thank you.

Yours in skills development,

Ms Sesi Nombulelo Nxesi

ETDP SETA CEO
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T
he vision of the ETDP SETA is to be a 

promoter and facilitator in the development 

and improvement of the skills profile of 

the sector’s workforce in order to benefit 

employers, workers and employees in the sector. 

The ETDP SETA holds as its mission, the promotion, 

facilitation and development of an education, training 

and development sector in which: 

• The skill levels of employees and workers are raised 

• There is a healthy balance between supply and 

demand in the labour market 

• There are diverse, flexible routes for initial and in-

service education and training 

• A variety of career paths are available 

• The quality of education and training provision is 

improved 

• The levy grant scheme is efficiently administered 

• There is regular liaison with providers, other SETAs, 

the Department of Higher Education and Training, the 

Department of Basic Education, the National Skills 

Authority and South African Qualifications Authority, 

the Quality Councils and the Professional Bodies 

• Internal and external communication is effective 

in order to advance national human and resource 

skills development 

• Dialogue and interaction between public and private 

entities in the sector with regard to skills transfer 

and training delivery is encouraged 

• Employers, workers and employees in the sector 

benefit from quality training, high productivity and 

harmonious mutual dependencies. 

We commit ourselves to:

• Transparency and fair conduct 

• Honesty and integrity 

• Courteousness and caring 

• Honouring deadlines 

• Promoting equity among all our stakeholders 

• Co-operative governance 

• Striving for continuous improvement.

7
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T O  C H A M P I O N  O F

FROM YOUNG

REBEL 

EDUCATION 

I 
am Thuso Michael Moss. I was born, and grew 

up, in the district of Aliwal North in the farming 

community as my father was a farm labourer. 

During my early years of schooling I was enrolled 

at Mount Carmel Convent School and later 

proceeded to a school in the Maletwai township.

However, my father was evicted from the farm 

because I did not want to take on certain 

responsibilities such as looking after livestock during 

lambing time. I didn’t want to miss out on school. 

During my primary years I would often miss three 

months of schooling time although I still managed to 

pass all my classes.  

PROVINCIAL IMPACT: EASTERN CAPE
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We had to relocate to the former Transkei, to an area 

called Herschel, and I continued my schooling at 

Mehlomakhulu High School. My parents were angry with 

me because of the eviction so I lived with my grandmother. 

She continued supporting me with my studies until she 

could not carry the burden any more. I went to live with 

my aunt in Dimbaza. She enrolled me at Kuyasa High 

School. Her son and I were both assisted by the Roman 

Catholic Diocese to complete our studies until we each 

matriculated with an exemption. That was in 1984.

I only commenced with my tertiary studies many 

years later.

I come from a family which 

has been highly involved 

in politics in the 

Eastern Cape 

and beyond but 

I chose not to 

follow that route 

entirely.

As an activist, I served 

in a number of development 

structures, boards, forums and 

networking structures serving on a 

voluntary basis. 

I later joined Khululeka Community Education 

Development Centre (KCEDC) to coordinate community 

development programmes. During this period, I worked 

with a number of funders who were keen to fund various 

community initiatives. I was involved in setting up a 

number of Early Childhood Development (ECD) centres 

and I worked with READ, an organisation that promotes 

reading in schools. I was instrumental in arranging 

schools where this programme could be implemented.

Because I was working with an organisation which 

was involved in training ECD practitioners, I decided to 

upgrade my education and in 2002 I enrolled at Rhodes 

University to do a National Diploma in ECD (Level 5).

In 2011, I decided to further pursue my studies to do 

my BEd (Foundation Phase) and it was then that the 

ETDP SETA came to my rescue and I was funded for all 

my studies for a period of three years. 

The assistance I received from the ETDP SETA allowed 

me to accelerate my personal academic career path. 

However, I was also able to pass this passion on when 

I trained an ECD Level 5 group which was receiving a 

stipend from the ETDP SETA. 

I continuously look for opportunities for other learners 

to come and study at Rhodes University. Currently there 

are eight students that I helped to enrol for their BEd 

Foundation Phase.

These students consult me from time to time and I often 

assist them with their tutorial work and when they are 

writing their exams. 

By studying further, I have become 

an inspiration to a number of ECD 

practitioners, especially those 

whom I have trained. I am 

looking forward to being 

the burning light to those 

who have expressed an 

interest in the education 

field. 

I 

wish to 

thank the 

ETDP SETA 

for affording 

me such an 

opportunity 

as I am about to 

write my final exams 

for my BEd Honours, 

specialising in Primary 

Education and an ETDP 

elective to assist adult learners.

Even today I do not regret the 

decision I took all those years, despite 

the fact that my father cursed what I 

had done. However, a few days before he 

passed away he said to me: “I think education 

has helped you”. That was in May 1998.

9
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M
y name is Yanga 

Lufundo and I am from 

Mthatha in the Eastern 

Cape.  I studied at 

Walter Sisulu University’s 

Mthatha Campus. I 

completed my Bachelor 

of Social Sciences 

degree, specialising in 

Psychology, in December 2011 and started looking for 

a job immediately. I was anxious because I knew that 

there were thousands of unemployed graduates out there 

looking for jobs.

Fortunately, I heard that the 

ETDP SETA was looking for 

graduates who had specialised 

in Psychology, for the FET 

Colleges in the Eastern Cape. 

I sent my CV and qualification 

certificate to the King Hintsa 

FET College in Butterworth 

and the ETDP SETA employed 

me to work as a Career 

Development Officer. 

The internship started on 1 June 2012. During the 

internship, the South African Qualifications Authority 

(SAQA) Career Guidance team trained us to execute our 

duties effectively. The training helped me to understand 

my roles and responsibilities as a Career Development 

intern. In June 2013, the contract was extended for 

another 12 months; at that time the ETDP SETA and the 

FET colleges realised the impact and the role that we 

played in terms of supporting students.

The ETDP SETA and the Department of Higher 

Education and Training (DHET) decided to train us 

further. We enrolled at UNISA for a one-year Career 

Development programme. I completed the programme 

in December 2014 and obtained a Career Guidance 

Practitioner’s Certificate.  In 2014, the contract was 

renewed again up to 2015 and there was hope for full-

time employment. 

I decided to search for full-

time positions because I now 

had all the requirements, 

with the requisite three years’ 

experience. As I was searching 

for a job, I saw a Career 

Development Officer post on 

the University of KwaZulu-

Natal website. I met all the 

requirements in the advertised 

post and I applied. They called 

me for interviews and I was 

successful!

Currently, I am working as Career Development Officer at 

UKZN. I am passionate about this post; I am innovative 

and I have grown in this field. 

This is all thanks to ETDP SETA for giving me the 

opportuning to learn and display my skills.

MEET
YANGA 
LUFUNDO
Beneficiary of the ETDP SETA 
Career Development 
Programme

PROVINCIAL IMPACT: EASTERN CAPE
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PROVINCIAL IMPACT: EASTERN CAPE

You moved from the buzzing Gauteng Province to 

the developing Eastern Cape, obviously with the 

intention of making a difference, tell us more?

I felt a need to go deep into service delivery and armed 

with my strong administration, financial and compliance 

background, I wished to help streamline processes and 

introduce measures for timely delivery.  I’m proud of the 

Eastern Cape Province and the work ETDP SETA does 

here.

What have you identified as the focal points for 

the Eastern Cape Province in relation to skills 

training? Which areas do you deem urgent for 

skills intervention?

There are unemployed people who cannot benefit in our 

unemployed youth offerings because they are no longer 

youth (as they are above 35 years of age).  That is my 

biggest concern… How can we cater for this group?

What are your plans for 2018/2019?

To ensure that the ETDP SETA is visible in the province 

and that there’s awareness of our offerings.  To support 

the provincial team in implementing skills development 

programmes and to reach out to our employers and 

stakeholders in the sector to ensure they are receiving the 

support they need to participate in our programmes and 

expand our networks.

On what does your success depend?

The provincial office has a long and strong relationship 

with the EC Department of Education, Higher Education 

Institutions, Technical and Vocational Education and 

Training colleges (TVETs), training providers, other SETAs 

and a range of other stakeholders in the province.  

These relationships are maintained by us keeping to our 

promises and implementing programmes that are relevant 

to the needs of our stakeholders as well as maintaining 

constantly open lines of communication.

In closing, what would you say are the main 

needs of the day to day walk in client and how 

best will you support them?

Certification, bursaries, internship opportunities as well as 

payment queries are the main issues we deal with daily.  

In cases where we aren’t able to resolve the queries 

ourselves, we hold the client’s hand until they have a 

resolution to their problem.  This is a people-centred 

business and that is the value that informs our actions. I 

look forward to making a notable impact in this beautiful 

province. Be on the lookout.

QA&
With the new Eastern Cape 
Provincial Manager

Ms Noluvuyo J. Socutshana
ETDP SETA Eastern Cape 
Provincial Manager
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OVERJOYED 
TO GAIN 
PHYSICAL 
SCIENCE 
TRAINING
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T
he ETDP SETA Free State 

Provincial Office, under the 

leadership of Ms Teboho 

Moleko, ensured the successful 

implementation of an accredited 

Short Learning Programme (SLP) 

in Physical Science and ICT by 

a hundred practising Grade 10 

teachers   from  the   Motheo   and 

            Xhariep districts. 

 

The purpose of the SLP was to:

1. Strengthen the content, pedagogical and technological 

knowledge and skills of practising Grade 10 Physical 

Sciences teachers; and

2. Enable teachers to integrate the use of ICTs in the 

classroom.

The programme consists of a sub-set of the Physical 

Science section of the online, accredited ACT course and 

was combined with an existing ICT course presented by 

Ideas Lab at the South Campus of the University of the 

Free State (UFS).

The course, which consisted of lectures, online tasks, 

practical work and experiment simulations, also included a 

tablet loaded with the curriculum content as well as videos 

and quizzes developed by Dr Angela Stott.

The first part of the course addressed basic ICT skills and 

ICT in the classroom.

The second part focused primarily on content, but 

incorporated the necessary pedagogical skills to use the 

tablet as a teaching aid. Teachers were also shown how 

to transfer the content of the tablet onto the learners’ 

smartphones and taught how to ensure they are used 

effectively.

“Teachers grabbed this opportunity with both hands. 

They shared the teaching methods that they had learned 

amongst themselves, they shared apps that they are now 

using and the learners have taken interest in the Physical 

Science subject,” said an observer.

“In most cases, the learners lead discussions and do not 

wait for the teacher anymore! Computers and tablets that 

were kept under lock and key and not utilised by schools 

have been dusted off and used in the Physical Science 

classes and laboratories.”

“Speaker after speaker expressed gratitude to the ETDP 

SETA for affording them this opportunity. They indicated 

that when they registered for the skills programme they 

did not envisage that there would be so much excitement 

about studying and imparting this knowledge on to their 

learners.” 
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T
he ETDP SETA joined the 

international community in 

observing International Fraud 

Awareness Week.

This is a period in the annual 

calendar dedicated to galvanising 

the international society against 

the scourge of corruption, 

injustice and global suffering manifested in the  break-

down  of the rule of law, fraud, bribery,  apathy,  theft of 

public assets and other acts of dishonesty. International 

Fraud Awareness Week takes place yearly during the 

third week of November. 

It calls on businesses, political leaders and society as 

a whole to re-evaluate their ethics and strengthen their 

moral fibre.

As the people, as a country, and as public organisations 

and entities, unless we deal decisively with corruption, 

fraud, maladministration and apathy, we run the risk of 

losing the struggle to effectively eradicate and replace 

the triple challenges of poverty, underdevelopment and 

joblessness. In the case of the ETDP SETA, it starts with 

each and every employee. We conduct fraud awareness 

campaigns internally in order to conscientise staff about 

their role in ensuring a fraud free organisation. 

As a society we have set ourselves goals complete 

with timelines to build a better country for all by 2030 

and we simply refer to our roadmap as the National 

Development Plan (NDP).

By now the prescripts of the NDP should be a mantra 

of each and every public servant in any government 

sector, ETD included, as we daily pledge allegiance to 

the selfless task of capacitating the state, managing the 

scarce resources entrusted to us, upholding the values 

and principles of selfless service and transforming the 

lives of the poor − service  by service every day.

Chapter 14 of the NDP, on the promotion of accountability 

and fighting corruption, opens with the following prologue:

“Everybody assists the institutions we have creatively 

redesigned to meet our varied needs; we reach out across 

communities to strengthen our resolve to live with honesty, 

to be set against corruption and dehumanising actions.”

Sadly, but in truth, the twin scourge of fraud and 

corruption detract from that trajectory and simply run  

service delivery to its grave. In short, like a deadly virus 

left unchecked, both fraud and corruption kill service 

delivery and with that the hopes and the prospects of a 

better society.

 

Through Fraud Awareness Campaigns, we are rallied 

as the captains of industry and each of us has to 

proactively take steps to minimise the impact of fraud 

through anti-fraud awareness and education.

ETDP SETA CHIEF RISK OFFICER TALKS 

Mr Mzikayise Dondolo  |  ETDP SETA Chief Risk Officer
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Fraud awareness is critical at a time when organisations 

around the world lose an estimated 7 percent of their 

annual revenues to fraud.

The ETDP SETA Policy Statement, as per the approved 

Fraud & Corruption Prevention Policy, states that    

SETA will not tolerate fraudulent or corrupt activities, 

whether internal or external. Our Risk Appetite and 

Tolerance Statements assume a zero-tolerance stance 

against all forms of fraudulent and corrupt activities 

and is committed to discouraging and preventing  such 

behaviour in the performance of our business operations.

ETDP SETA shall implement systems and processes 

that give assurance that the potential for fraud and 

corruption across all business areas is mitigated.

Each one has a role to play, i.e. the board, management 

and employees in terms of curbing fraud and corruption, 

the role of each is as follows:

The Accounting Authority and its Committees

The Accounting Authority (Board) is ultimately accountable 

for the performance and affairs of ETDP SETA. The Board 

therefore retains full and effective control over ETDP SETA 

and must give strategic direction to the management.  The 

Board  is also responsible for ensuring compliance with all 

relevant laws, regulations and codes.

The role of the Audit Committee

The Audit Committee (AC) is delegated  by  the  Board  

to  set the “tone at the top” to influence the fraud control

environment. The Committee will do the following with 

regard to the risk of fraud and corruption:

• Provide an independent and objective view of the ETDP 

SETA’s fraud risk management effectiveness;

• Satisfy itself that fraud risk, as it relates to financial 

reporting and operations, is addressed; and

• Matters that may result in material misstatements in the 

integrated report due to fraud are dealt with.

The role of Management

The Senior Management Team (SMT) is responsible 

for overseeing the implementation of this policy and its 

implementation plan.

The role of Employees

Employees of ETDP SETA play a pivotal role to the 

success of this policy. Employees must:

• Report any suspicions or knowledge of any possible 

fraud or corruption;

• Comply with all prevention measures as stated in this 

policy and plan; and

• Perform their duties with skill, care, diligence, honesty, 

integrity and impartiality.

Let us take the ETDP SETA to greater heights. At this 

moment, in this era, the only people who can give effect 

to a culture of zero tolerance to fraud is  all  of  us. Let 

us work together. 

In closing, every time we fail a means test on honesty, 

transparency, responsiveness, fairness and ethical 

behaviour, then we are failing the people of South Africa. 

Every time we fail a means test on honesty, 
transparency, responsiveness, fairness and ethical 

behaviour, then we are failing the people of 
South Africa.
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T
he ETDP SETA Gauteng 

Provincial Office, under the 

leadership of Mr Gerrard 

Francis in partnership with Sci-

Bono Discovery Centre and 

the Gauteng Department of 

Education (GDE) celebrated 

the successful conclusion of 

End-User Computing (EUC) 

Learnerships at a Certification Ceremony on 2 October 

2017, where 616 teachers received their national 

certificates.

A group of 640 educators were enrolled for the 

programme from June 2016 to August 2017 and a further 

600 educators from Schools of Inclusion and Gauteng 

West District are enrolled for the EUC due for completion 

in February 2018.  These teachers will receive additional 

training on the accessibility tools to assist with optimising 

technology for teaching special learners. Technology has 

proved to be a powerful tool to overcome communication 

and learning barriers and affords special learners an 

opportunity to succeed.

Additionally, Computer Application Technology (CAT) 

and Information Technology (IT) teachers were offered 

intermediate to advanced ICT Skills training in office 

applications and ICT integration in education; and a group 

of youth were offered training on basic ICT skills.

The EUC learnership programme targeted 10-15 teachers 

per school to facilitate “ICT Professional Learning 

Communities” for higher impact on the teacher, the learner 

and the broader school system.

The programme provided teachers with training, ICT 

resources and technical support to ensure that they 

competently apply EUC applications in teaching, learning, 

administration and personal development. 

The learnership offered teachers an opportunity to obtain 

130 credits towards the National Certificate: End-User 

Computing (SAQA ID: 71853).

Principals reported a marked improvement in the use 

of technology in teaching and administration resulting 

in better quality, more exciting lessons and better quality 

PROVINCIAL IMPACT: GAUTENG

ETDP SETA 
INSTRUMENTAL 
IN GIVING 
TEACHERS 
AND YOUTH IN 
GAUTENG BASIC 
IT SKILLS
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documentation. Teachers reported that they had gained 

valuable skills and have become confident ICT users who 

implement their news skills in teaching and learning and, 

more significantly, in their administrative duties.  

“I found the training to be hands-on and relevant to 

application of ICT in the classroom.  We could apply the 

skills in teaching and in administration. The learnership 

also promoted teamwork among the staff enrolled on the 

programme as we assisted and supported one another 

with the completion of the assignments.  

“The Smartboards are installed in only a few classrooms, 

so the donation of projectors to the school allowed more 

teachers to prepare and project the lessons on screens 

instead of having to write on the boards.  This assisted 

with better time management of the lessons allowing 

teachers to focus more on the content and teaching 

instead of spending time writing on the board,” said 

Norman Baloyi of Palm Ridge Primary.

“I found the Excel training to be of real value as it taught 

us how to work with formulae, how to analyse the results 

and how to create charts to present data graphically and 

more. This is most useful for calculation, analysis and 

presentation of learner results.  I use the laptop and the 

projector for presentation for more interesting, interactive 

lessons,” said Freddy Bogogolela of Mogobeng Primary.

The ICT programme provided ICT skills training to 200 CAT 

and IT teachers on the official Microsoft Office Specialist 

Curriculum, Teaching with Technology and a range of 

Teacher ICT Integration applications such as Sway, One 

Note and Office 363.  

The programme aimed to improve the content knowledge 

of CAT and IT teachers and to provide training on tools 

and applications for effective use of technology to improve 

teaching of these learning areas.  

This training resulted in teachers receiving the official, 

internationally accredited Microsoft Office Certification 

and allowed them to earn points towards their 

professional development for the programmes endorsed 

by the South African Council for Educators (SACE).
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The ICT Youth Development Programme offered 

disadvantaged youth training in the Media Information 

and Communication Technologies (MICT) SETA-

accredited Unit Standards in the End-User Computing 

Qualification.  The technical skills programme is 

enhanced with life skills and career education 

sessions. This training resulted in 196 unemployed 

youth being trained.

A teacher who spoke on behalf of EUC teachers 

had this to say:

My name is Barrel Vuyisile Mabhayo and I teach at 

Crystal Park High School where I am the Deputy 

Principal. I like that in my school we chose teachers, 

Heads of Departments and even a Deputy Principal to 

be part of the End-User Computing Programme.

The End User programme helped me to acquire 

knowledge and skills because my understanding about 

compters was limited. This training helped me to put 

things into perspective properly.

The content was complex at times but the trainers 

were able to take us through phases and helped us to 

complete the assessments the right way. The training 

required the same level of commitment we demand 

from our own learners. 

Components of the training such as Microsoft 

Office helped me with my teaching. Access helped 

me understand what goes on with management of 

statistics and communicating the data to relevant 

stakeholders. Excel helped me reduce hours 

of calculations to a few minutes. Power Point 

presentation made my presentations wonderful. By 

learning about Physics Education Technology (PhET) 

simulations I was able to conduct a simple learner-

teacher engagement into an experience for learners. 

Teachers are now able to present varying types of 

lessons to learners in order to intervene when learners 

do not understand portions of subjects. Teachers 

can now do their calculations accurately and quickly 

because of the skill they have acquired.

Lastly, I love the fact that this is not just a certificate 

of attendance but a National Certificate with 130 

credits to our names. I would recommend this 

programme to all teachers in Gauteng for the sake of 

our learners.

I thank you.

B Mabhayo

Mr Mabhayo delivering his address on behalf of the 
learners at the certification ceremony



ETDP SETA  UP SKILLS MAGAZINE ISSUE NO: 3  2017/18  

19

From left to right: 
Program Director: Ms Kego Gola; ETDP 
SETA Gauteng Provincial Manager: 
Mr Gerrard Francis, CES GDE 
Teacher Development: Mr Ernie Fynn, 
Motivational Speaker: Mr Raées Khan 
and Deputy Principal Crystal Park: 
Mr Barrel Vuyisile Mabhayo

Educators from Waverley Girls High 
School

ETDP SETA  UP SKILLS MAGAZINE ISSUE NO: 3  2017/18  



THE CEO 
PRESENTS 
Sector challenges at a workshop for institutions supporting 
democracy

E
TDP SETA CEO, Ms Sesi 

Nombulelo Nxesi, was invited to 

give a presentation at a workshop 

organised by the Forum for 

Institutions Supporting Democracy 

from 27-28 November. She 

attended in her capacity as the 

Chairperson of the SETA CEOs’ 

Forum.

The theme of the workshop was “Challenges and 

opportunities experienced in Post-School Education 

and Training (PSET) Sector” and her speech delivered to 

delegates is shared with Up Skills readers below: 

I would like to commend the Forum for Institutions that 

Support Democracy for creating a platform for PSET 

stakeholders to engage on challenges and opportunities 

experienced by the sector. It is my conviction that 

while the sector has good experiences, it is still faced 

with a wide range of challenges which need robust 

engagement in an attempt to find solutions. Among 

these challenges is the responsiveness of employers 

regarding the role they should play in enhancing 

teaching and learning in Institutions of Higher Learning 

and TVET Colleges. The employers’ role can be defined 

in one sentence: 

“Contributing towards improved teaching and learning 

for graduate employability”.

Graduate employability may mean different things 

to different people. According to Yorke (2006,7) 

employability implies something about the capacity 

of a graduate to function in a job and it is not to be 

confused with the acquisition of a job. This suggests 

that employability should not be narrowly equated with 

graduate employment since there is no certainty that 

the possession of desirable knowledge and skills will 

guarantee employment. There are many socio-economic 

variables that can impact on employability.

The prominent view in literature suggests that employers 

should, among other roles, make the following 

contributions in Higher Education Institutions and TVET 

Colleges – Curriculum Development, Work Integrated 

Learning (WIL) for lecturers and students as well as 

Institutional and Academic Planning.

Curriculum development 

It is imperative for employers to work closely with 

Higher Education Institutions and Colleges in 

determining the curriculum content of programmes 

offered. This will enable institutions to be relevant 

to the needs of industry and the economy. Failure 

to foster this partnership will result in mismatches 

in qualifications acquired and labour market needs, 

resulting in oversupply of skills in fields where labour 

demands are less. It is also of essence to note that 

subject knowledge is not the only set of skills required 

for enhancing employability of graduates. Soft 

skills such as communication, the ability to work in 

teams, time management, the ability to work under 

pressure, professionalism, self-confidence, reliability 

and leadership (MacGregor 2007, 1) are also critical. 

These soft skills are also referred to as employability 

competencies. In a study, “Developing meta-level 

quality indicators for establishing a systematic linkage 

between education institutions and the labour market” 

conducted in Europe and sponsored by the European 

Union, employers confirmed the significance of the 

possession of soft skills by graduates in order to 

promote employability. The above then suggests that 

since employers understand better the subject content 

relevant to the labour market as well as the soft skills 

required from graduates in order for them to gain entry 

into the labour market and contribute to the growth of 

the economy, employers should form part of curriculum 

development processes and structures in Institutions of 

Higher Learning.
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Work Integrated Learning

Work Integrated Learning or Work-based Learning is 

significant for both lecturers and students. Employers 

and institutions should conceptualise a strategy for WIL 

implementation for both lecturers and students.

Lecturers need to spend time in industry and get 

exposed to industry practices so that they can improve 

their teaching strategies and methodologies. This will 

enable them to provide relevant tuition to students 

that is in line with industry needs. Industry experts can 

also be invited as guest lecturers so they can share 

their in-depth knowledge, skills and the employability 

competencies required by industry.

Employers also need to accommodate students for 

WIL. Some qualifications require students to complete 

certain hours in industry before they can acquire their 

qualifications. Most graduates can’t complete their 

qualifications because they can’t get placement in 

industry to acquire work experience. This is one role that 

employers should prioritise; if not, students will be out 

of school and out of work if they can’t complete their 

studies and this may be detrimental not only to students 

but to society at large. 

As part of workplace exposure, employers should 

enable students who have completed their studies, 

who are unemployed and require workplace experience 

to have this opportunity. Employers in some fields 

require work experience before employing graduates 

so employers can take these graduates as interns. 

Internships and other forms of work placements 

enable students to put into practice discipline-

focused knowledge and skills whilst enhancing their 

employability skills. Work placement is one element 

that employers need to consider as part of their social 

responsibility.

Institutional and academic planning

The increasing joblessness among people with 

university degrees has become a disturbing trend in 

the post-apartheid South African labour market (Bhorat 

2004, Pauw et al.2006; Moleke 2010). This affects both 

the graduates and the labour market. Graduates are 

affected because they don’t get access to jobs while 

employers in the labour market don’t have the required 

skills to boost the economy. This notion calls for both 

students and employers to have interest in institutional 

and academic planning in institutions of higher learning 

and colleges. Students, through their involvement in 

planning, will gain understanding of the factors resulting 

in unemployable graduates. Employers will provide input 

on the needs of the labour market. 

Conclusion

It is of great essence for employers to take part in 

Curriculum Development, Work Integrated Learning for 

lecturers and students as well as in Institutional Planning 

of Higher Education Institutions and Colleges. This 

can be achieved through formal partnerships between 

institutions and employers. It has to be noted, however, 

that formal partnerships on their own may not yield the 

intended outcomes. These should be supported by 

State Policies, in order for them to work.  
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OFFICIAL 
CLOSURE 
REPORT 
For End-User computing learnership  By Edwin M. Moloi

T
he End-User Computing (EUC) 

Learnership was introduced to 

640 teachers in 2016 to create 

the competence and confidence 

to utilise ICT for teaching 

and learning (which covers 

content, teaching and learning 

methodologies and assessments) 

in the classroom to ensure the 

successful implementation of the project.

The training objectives were to build the knowledge 

and skills required by teachers in EUC as well as to 

equip teachers with the confidence and competence to 

utilise ICT for teaching, learning and administration and 

personal development.

The training outcomes were successful as the teachers  

were able to:

• Competently apply the knowledge, techniques and 

skills of EUC applications in teaching, learning and 

administration.

• Understand the impact and use Information 

Communication and Technology (ICT) in education;

• Improve communication by combining 

communication skills with EUC skills; and

• Improve the application of mathematical literacy in 

the workplace, by better utilising applicable EUC 

applications.

The ten month EUC Learnership was offered to 640 

educators with basic to no computer literacy skills. 

This learnership gives teachers a unique opportunity 

to receive IT training and an opportunity to obtain 130 

credits towards the National Certificate: End-User 

Computing (SAQA ID: 49077).

The project provided technical, training and resource 

support to equip teachers with the resources, knowledge, 

skills and attitudes to operate EUC confidently in the 

education environment. The project targeted 10-

15 teachers per school to facilitate “ICT Professional 

Learning Communities” for higher impact on the teacher, 

the learner and the broader school system.

The project evaluation reveals that teachers gained 

valuable skills and are more confident ICT users who 

implement their new skills mostly in their administrative 

activities. Of the 640 participants, 616 successfully 

completed the programme, 24 did not complete the 

programme due to personal reasons and sadly, two 

passed away.

The training was available as indicated below:

LEARNERS: 640

SCHOOLS: 26

CLUSTERS/VENUES: 8

DISTRICTS: 5

A practical pre-assessment was conducted at Sci-Bono 

and a post-assessment at the end of the project.  

The results reflect:

• a 50% increase in MS Word application;

• a 70% increase in MS Excel application; and

• an 81% increase in understanding of technical IT terms.

PROVINCIAL IMPACT: GAUTENG
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The process for implemetation of such a 

programme goes through the following process:

External assessors and moderators assess the 

Portfolios of Evidence (POEs) of all the learners. 

The accreditation body, being the MICT SETA, verifies 

the results. 

Qualification is then awarded only to learners who are 

declared competent on all 30 Unit Standards.

“Indeed implementation of this programme was a 

success and we thank all parties that were involved.” 

said Mr Gerrard Francis, ETDP SETA Gauteng Provincial 

Manager.

All project deliverables 

were met and training 

was completed within 

time and budget.
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GAUTENG 
TEACHERS 
TRAINED 
In map work and Geographical Information Systems (GIS)

Background

The ability to read and interpret maps is part of visual 

literacy.  This is a skill that must be learned and 

can require considerable time and effort.  Maps are 

frequently used to convey important information and 

relationships.  A lack of proficiency in reading maps can 

be an obstacle to academic and intellectual progress 

(Edelson, 2014).  It is expected that in the intermediate 

and senior phases the necessary foundation is laid 

for map work.  Map work is becoming an important 

skill to function effectively in society – for example 

Geographic Information Systems (GIS), Google Maps, 

Global Positioning System (GPS), Uber and location 

based services to name a few.  These systems appear 

in our everyday life (Wigglesworth, 2003) and are key to 

research and as communication tools.

The Curriculum Assessment Policy Statements (CAPS) 

therefore introduced basic map work from Grade 4 

onwards.  Map work is one of the four focus areas in 

Geography in the Intermediate and Senior Phases.  

Most of the research reveals that geography educators 

require improved training in order to improve the 

performance of school leavers (Innes, 2003).  Some 

geography teachers do not possess some of the 

competencies needed in teaching of map work and 

these gaps need to be filled (Ezeudu, 2014).  Other 

researchers such as Ofomata (2006); Sarah (2001); 

Haggett (1977) and as far back as Hartshorne (1939) 

are of the opinion that there can be no geography 

without maps and that maps aid the achievement of 

the objectives of geography.  Knowledge, skills and 

competency acquired in map work facilitate effective 

learning of other aspects of geography.  

GIS is one of the areas in CAPS that is fairly new and is 

problematic for many teachers.  The curriculum for GIS 

was initially introduced for Grade 10s in 2006; Grade 

11 in 2007 and for Matric students in 2008 (Breetzke 

et al., 2011).  Within the CAPS Further Education and 

Training (FET) framework for senior grades, one of the 

major aims of the syllabus for geography is “promoting 

the use of new technologies, such as Information 

Communication Technology (ICT) and Geographical 

Information Systems (GIS)” (DBE, 2011: 8). The 

utilisation of GIS can clearly be identified to achieve 

the ‘four big ideas’ of geography according to the 

Department of Basic Education, which are as follows: 

place; spatial processes; spatial distribution patterns 

and human and environment interaction.

By Thea Schoeman
Geography, Environmental Management & Energy Studies at the University of Johannesburg

PROVINCIAL IMPACT: GAUTENG
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The Diagnostic Reports state that the fundamental 

knowledge of GIS is lacking (DBE 2014; 2015).  

Furthermore, it appears “as if many teachers are not 

familiar with GIS and are just teaching definitions but 

not the application of the techniques and skills” (DBE, 

2014:105).  Furthermore, often training in GIS did not 

form part of teachers’ studies at tertiary institutions as 

it is also a relatively new field of study at universities in 

South Africa.

Teachers training in map work and GIS at the 

University of Johannesburg

To address the skills shortage of teachers in map work 

and GIS, the Department of Geography, Environmental 

Management & Energy Studies at the University of 

Johannesburg (UJ), developed three accredited Short 

Learning Programmes (SLP) to train teachers in map 

work and GIS.  The Basic Map Work Skills programme 

is aimed at Geography teachers in the intermediate 

phase and is at NQF Level 5, with eight credits.  The 

Advanced Map Work Skills is aimed at Geography 

teachers in the FET phase, NQF Level 5, 10 credits.  

The third SLP, An Introduction to GIS, introduces GIS 

to teachers in the FET phase and includes a practical 

component. It is at NQF Level 7 and 30 credits.

The legal framework guiding this training is the national 

and provincial mandates of:

• National Development Plan 2030;

• Department of Basic Education Action Plan 2019:  

Towards the Realisation of Schooling 2030;

• Revised Department of Basic Education Strategic 

Plan (2016):  Goal 16:  Improve the professionalism, 

teaching skills, subject knowledge and computer 

literacy of teachers throughout their entire careers;

• Gauteng Department of Education:  Strategic Plan 

2015-2020; and

• Integrated Strategic Planning Framework for Teacher 

Education and Development in South Africa 2011-

2025.

The Gauteng Department of Education (GDE) 

identified teachers to participate in the skills upgrading 

programme and training took place over a period of five 

months during the first semester of 2017.  The GDE 

and ETDP SETA funded the training of the teachers.  

The training of the teachers took place at the Auckland 

Park Kingsway (APK) Campus of UJ, in the labs of the 

Department of Geography, Environmental Management 

and Energy Studies.  
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The teachers who enrolled for the GIS programme 

started their training on 21 January 2017 and attended 

theory classes on Wednesday afternoons, with a 

total of 10 theory contact sessions.  The practical 

component was done on Saturdays and a total of 15 

practical sessions were attended by teachers.  A total 

of eight contact sessions were held with the Advanced 

Map Work Skills students and classes took place on 

Saturdays.  The Basic Map Work Skills students started 

their training in February and classes also took place on 

Saturdays with a total of seven contact sessions.

Results of the skills upgrading of Geography 

teachers

The commitment of the teachers to the skills upgrading 

programme is commendable. They attended classes 

regularly, even if it took place on a Saturday of a long 

weekend, and completed the assessments required by 

the programmes.  This commitment is reflected in the 

results of the three SLPs and are as follow:

• An Introduction to GIS:  63 candidates (98% pass 

rate);

• Advanced Map Work Skills:  80 candidates (92% pass 

rate); and

• Basic Map Work Skills:  178 candidates (98% pass 

rate).

A total of 321 teachers successfully completed the 

programmes and an award ceremony was held at the 

Auditorium of UJ at the APK Campus on 28 September 

2017.  During this ceremony certificates were issued to 

the candidates.  

The top student of each of the SLPs was also 

recognised by the Department of Geography, 

Environmental Management and Energy Studies at UJ 

during their annual prize giving ceremony on 8 August 

2017.  During this ceremony, top achievers in the 

different degree programmes and SLPs offered by the 

department received a trophy.  The top achiever in An 

Introduction to GIS was Sierajodean Frazenburg with 

a final mark of 87%, Hilda Letsholo with 87% was the 

top student in Advanced Map Work Skills and Elizet 

Fouchee with 95% was the top achiever in the Basic 

Map Work Skills programme.
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Students in the auditorium during the award ceremony

Prof. Ina Wagenaar, Vice Dean: Teaching and Learning 
of the Faculty of Science with a graduate

Ms Thea Schoeman, acting as Registrar, with a graduate 



Resource packs for teachers

During the offering of the SLPs to teachers, UJ identified 

a lack of teaching and learning resources for map work.  

Teachers often do not have access to computers and 

in some instances, computer skills in order to create 

teaching and learning opportunities.  This resulted in the 

development of resource packs for teachers to use in 

the classroom environment.  The resource pack consists 

of worksheets, models, sketches, maps, videos and a 

world map as well as a CD with all the resources.

Feedback on the skills 
upgrading programmes
At the end of each of the SLPs, teachers were asked 

to give feedback on the programmes. A brief outline of 

feedback for each of the SLPs is below.

Basic Map Work Skills

The majority of this group of students (58%) did not 

have a qualification in Geography.  This is an indication 

that often teachers without the necessary training are 

teaching Geography in the Intermediate Phase. The 

average age of the class was 43 years, with 56.1% 

females and 43.9% males. The average years of 

teaching experience was 14 years, with an average of 

eight years’ experience in teaching Geography.

Educators were also asked to share their opinions 

via open-ended questions in the survey.  Some of the 

comments regarding the programme are:

“I feel privileged to attend the course.  In my 23 

years as a Geography teacher, I learned a lot from 

this course.  I feel refreshed and learned different 

methods of teaching.”  

“I learned a lot from this course and enjoyed it.  I 

acquired the skills I need to teach map work to 

younger learners.”

“The lecturer was very outstanding and opened my 

eyes in some of the things that I did not understand 

fully.  Some myths that I had were cleared and a lot 

of information consolidation was done.”

“Being a novice in the subject, I felt that the lecturer 

ignited the talent that I never thought I had.”

“I would like to recommend that every educator who 

is interested in studying this course should be given 

an opportunity.”
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Ms Elizet Fouchee

Teachers with their resource packs  
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Advanced Map Work Skills

The majority of the students (94.6%) obtained a 

qualification in Geography and the average years of 

teaching experience was 15 years, with 11 years average 

for teaching Geography.  The average age of the group 

was 43 years, with 60.3% females and 39.7% males.

Some of the comments made about the course 

experience are:

“The course was very helpful. It highlighted a lot of 

things to me as I am new to the subject and I am in 

the process of teaching myself a lot of the work.  It 

also helped me improve my teaching skills and 

provided great resources that I can use in class.”

“I definitely benefitted from this course; I feel 

more confident in the classroom and have a better 

understanding of what I am teaching.”

“I have improved my teaching experience and my 

learners will do better in Paper 2.”

“Truly, I have benefitted from this training.  I have 

already started using these new skills in class and 

my learners stated that it is more understandable.  It 

even encourages me to practice more.”

“It was quite an enriching course which is very 

useful to the educators.  My teaching skills and 

knowledge have been enhanced immensely – very 

good course.”

An Introduction to GIS

In this class, 93.8% were trained Geography teachers, with 

averages of 19 years’ teaching experience and 15 years’ 

teaching Geography.  The average age of the group was 

46 years, with 63.3% females and 36.7% males.
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Below are some of the comments made about the 

course:

“This course has been very informative and 

educational.  I’ve gained a lot of knowledge that I am 

able to impart on my learners.  It really helped me on 

how to work with computers.  I’ve gained computer 

skills.”

“Very informative and educational.  It will help me 

to improve my knowledge in teaching GIS in the 

teaching and learning environment.”

“Challenged me a lot after re-entry into the field of 

study after so many years.  I enjoyed it very much.  

Would like to be exposed to it more.  It was interesting 

and exciting.  Also helped me in explaining better to 

my learners.”

“I learned a lot in this course and I am going to 

implement it in my class, so that my learners can 

be and will be GIS specialists by the time they finish 

matric.  I will also assist teachers who did not attend 

the course.”

“The course has given and enhanced my knowledge 

and skills in the subject of Geography.  I can now 

present my lessons with confidence.”

Conclusion

The skills upgrading programme in map work and GIS 

was a great opportunity to teach Geography teachers 

new skills and knowledge in these areas.  The staff 

of the Department of Geography, Environmental 

Management and Energy Studies at the University 

of Johannesburg felt privileged to have taught and 

interacted with Gauteng Geography teachers.  It was an 

enriching experience and learners will benefit from this 

training programme.  
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F
or the 2017/18 financial year, the 

ETDP SETA will ensure that 2,500 

graduates and undergraduates are 

provided with workplace experience 

by the various constituencies. Each 

of the Provincial Offices has at least 

two interns. Head office has recently 

appointed two interns within its ICT 

Unit. 

We introduce them to you.

Meet Xolo Msolo

Tell us more about yourself: 

I was born in Dobsonville in Soweto 

in 1983 to a family of five which 

grew in time to 10. I was raised by 

my grandmother and aunt 

on my father’s side 

because my 

mother had 

left me at 

my father’s 

home 

and my 

father 

was

 

not always around. I thank my granny for making me the 

person I am today as she was strict and always insisted on 

church and education. 

Where and what did you study?  

I completed my matric in Daliwonga High School 

with an Exemption.  Even though I had aimed higher, 

circumstances were not in my favour as I had to play the 

teacher amongst some of my friends who didn’t really 

“get” the studies. This led to me not achieving what I had 

set out for myself to achieve in my matric. However, I don’t 

have any regrets because my friends passed their matric.

I never got a chance to go to university for financial 

reasons, even though I was applying for financial aid. I 

wanted to be a teacher or a lawyer. However, Information 

Technology kept following me. My first experience of 

computers was at my primary school lab and later I got a 

learnership through the Department of Education for ICT 

Technical Support (NQF Level 4).

I couldn’t complete my assimilations as I was diagnosed 

with epilepsy and I was sick, so I went on to study Wine 

Advisory/Sommelier Level 1, but this was not good for me 

in my condition as it requires wine tasting.

Altron Bytes then offered me a learnership and I completed 

my ICT Technical Support Level 4 last year. I was then 

fortunate enough to be sponsored by Tedaka, so I am now 

doing my Systems Support NQF Level 5 learnership.  

When did you join the ETDP SETA? 

I joined ETDP SETA on the 20th of October 2017 as an 

intern.
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What do you hope to have gained from an 

experience perspective by the end of your 

tenure? 

I would like to have more experience in being a domain 

controller, specifically in security which involves viruses, 

malware, Trojans, Firewalls etc., as well as in placing 

orders, payments and the overall system of procuring IT-

related stuff.

What difference do you hope to make by the end 

of your internship? 

I hope to become a security systems administrator and 

specialise in it – to be able to spot, prevent and stop 

attacks on business systems and procure reliable IT 

equipment for the companies.

What is your overall take on the ETDP SETA? 

It is very reliable and the first point of reference when 

it comes to practical work which is very beneficial to me 

as a student.  Since I’ve been here I have learned a lot of 

which I wasn’t aware of. Also, the staff is very warm and 

accommodating.

Where do you see yourself in five years from 

now? 

Being the best systems administrator, IT specialist and 

manager I can be.

What do you do in your spare time? 

In my spare time I like watching informative videos with 

regards to technology and how to be amongst the best, 

I also like watching movies and spending time with my 

family.

31

ETDP SETA  UP SKILLS MAGAZINE ISSUE NO: 3  2017/18  ETDP SETA  UP SKILLS MAGAZINE ISSUE NO: 3  2017/18  

For the 2017/18 

financial year, the 

ETDP SETA will ensure 

that 2,500 graduates 

and undergraduates 

are provided with 

workplace experience 

by the various 

constituencies.



Meet Ezekiah Mahlawule

Tell us more about yourself

I was born at Natalspruit Hospital in Thokoza in 

1989. I am the first-born in my family, followed 

by three siblings. I am the breadwinner since 

my father passed on in 2011. I also have a 

baby boy.  

In 2012 I joined Woolworths as a 

till operator.  Every year I changed 

position because I love challenges.  

QA&
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When I left  Woolies in June 2016, I was a visual 

merchandiser.  I left because I was chasing my dream  

of becoming an IT specialist. 

I applied for a Technical Support NQF Level 4 learner 

ship at Altron Bytes Technology Group and was 

successful. I am grateful for the opportunity they have 

given me as I am now doing a System Support NQF 

Level 5 course.

Where and what did you study?

From 2010-2011, I studied at Boston Business College 

in Alberton doing a Software Specialist certificate. I then 

went on to do my learnership at Bytes People Solutions.

When did you join the ETDP SETA?

I joined the ETDP SETA on 20 November 2017.

What new innovation within the Information and 

Technology space do you aim to bring to the ETDP 

SETA?

I would like to help with all the technical and system 

problems, including network issues.

What do you hope to have gained from an 

experience perspective by the end of your tenure? 

I would like to know more about being a network 

administrator. 

What difference do you hope to make by the end 

of your internship?

I want to be able to stop malware attacks on business 

systems and company computers.

What is your overall take on the ETDP SETA?

Since joining the organisation, I have gained a 

substantial amount of IT practical experience. The ETDP 

SETA has given me the opportunity to become better at 

my game. I am grateful for this.

Where do you see yourself in five years from now?

I see myself as a network analyst, preventing attacks 

from network malware on company systems.

What do you do in your spare time?

I listen to music, watch network tutoring 

videos and I love spending time with 

my family. Yes, family comes first.
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EMPOWERING 
THE BLIND 
AND PARTIALLY 
SIGHTED 
WITH SKILLS 

34

T
he Education, Training and 

Development Practices Sector 

Education and Training Authority 

(ETDP SETA) Gauteng provincial 

office, under the leadership of 

Mr Gerrard Francis and together 

with Blind SA, has empowered 

partially sighted and blind people 

with skills that will enhance their 

freedom of movement, which will ensure that they have 

the independence and confidence to perform activities 

on their own.

A big celebration was held at Louis Braille House in 

Mayfair, in conjunction with Blind SA’s 71st founder’s 

day. Councillor Alex Christians attended the event and 

displayed much interest. He also committed himself to 

attend future Blind SA events. The event was organised 

in partnership with the City of Johannesburg’s Social 

Services Department. 

The department were delighted about Blind SA reaching 

this important milestone and gave their full support to 

future Blind SA events. The department has made a 

commitment to ensure that a budget will be set aside to 

contribute to Blind SA’s needs. 

Blind SA expressed its gratitude to the ETDP SETA for 

affording them an opportunity to empower blind and 

partially sighted people with the skills to improve their 

lives. “The support from ETDP SETA has made a huge 

impact in the lives of the blind people who received the 

training,” said the CEO, Mr Jace Nair.

Conclusion:

The success of the O&M training programme was made 

possible by the support of the ETDP SETA in Gauteng, 

which is based in Johannesburg. Blind SA would like to 

thank ETDP SETA for their support. We look forward to 

a long working relationship with them.

Above are 10 clients who received certificates of 
competence after completing the orientation and 
mobility (O&M) training programme that was funded by 
ETDP SETA in Gauteng. Mr Gerrard Francis, ETDP SETA 
Gauteng Provincial Manager, handed out certificates to 
the clients.

PROVINCIAL IMPACT: GAUTENG
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O&M training taking place in Naturena, in the 
south of the Johannesburg. A client is being 
trained and orientated to make her way to the bus 
stop.

One of the clients who were given the opportunity 
to walk with a guide dog. It was a wonderful day 
for all the clients involved in this assessment. The 
clients were very excited on their way back home 
and some of them have applied to have their own 
guide dogs.

A blind gentleman being given O&M training. 
According to this gentleman, he finds it difficult 
to move around his residential area. Since he 
was shot while working for a security company 
in 2016, he has not been able go to the nearest 
shopping centre to stretch his legs. He had to 
depend on his girlfriend and when she was not 
around it was a challenge for him to go out, 
but since he received the training, his level of 
independence has improved and he can now 
make his own way to the shops.

A ceremony in which certificates were handed out 
to clients after they completed the O&M training. 
The gentleman in orange T-shirt is the CEO of 
Blind SA, Mr Jace Nair, on his right is Mr Gerrard 
Francis, ETDP SETA Gauteng Provincial Manager, 
followed by Ms Cathy Donaldson, the president of 
Blind SA, and Mr Ntshavheni Netshituni, the vice-
president of Blind SA.
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ASSURING YOU 
OF A QUALITY 
Management Information System (MIS)

T
he core processes of the 

Indicium SETA Management 

System have been implemented 

and are live and accessible 

to users.  The modules of the 

MIS are Skills, ETQA, Learner 

Programmes renamed Skills 

Development Intervention and 

Business Intelligence. We share 

with you progress on the MIS project to date. As with 

all new systems, there are a few glitches that have 

occurred and the SETA has taken corrective action.

The Skills module has been in use since April 2017, 

Skills Development Facilitators (SDFs) were provided 

training and were able to register as users on the 

system. This year’s Workplace Skills Plans and Reports 

(WSPRs) were submitted online through the system 

have gone through the approval process for payment of 

mandatory grants. Extensive stakeholder consultation 

sessions were held through the year to elicit issues 

and concerns about the system. Additionally, the ETDP 

SETA has held sessions to review lessons learnt from 

the rollout.  The stakeholder input and lessons learnt 

guide the modification and improvement of the module. 

In mid-January 2018 the improved module will be 

opened to SDFs to begin the 2018 WSPRs submission 

process.  The module will be based on the updated 

Organising Framework of Occupations (OFO) codes to 

be issued by DHET. 

The ETDQA modules went live in November after 

a period of piloting with a limited pool of providers.  

In order to prepare and ensure that the system is 

acceptable to stakeholders, various provincial training 

and consultation sessions were held with Skills 

Development Providers throughout the quarter.  The 

module includes critical data validation features and 

makes provision for SDPs to have more that one user 

as was the case with DataNet.  These features are 

included in order to improve data quality and validation 

as well as to provide additional security and segregation 

of the system. In order to prepare for going live, all the 

ETDQA data was extracted from DataNet but 98% of 

the records were loaded into Indicium. The remaining 

2% are data that have quality issues such as incorrect 

ID numbers and have to be cleaned before being 

accepted by the system.  This will require accessing the 
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learner documentation and ETQA shall contact SDPs 

when required.  In a session held on 12 December 2017 

user registration requirements and system teething 

challenges were discussed with SDPs that were 

present. It is anticipated that the integrity of the ETDQA 

data will be improved by the module.  

The Skills Development Intervention and Business 

Intelligence modules are live and implementing units are 

using them to manage Discretionary Grant (DG) projects 

and reporting to DHET through the SETA Management 

Information Systems (SETMIS) process. The modules 

integrated with the ETDQA and skills modules. These 

are aimed at improving the quality of data reported by 

the SETA. Enhancements to the contract management 

component of the Contract Management module are 

underway and are expected to improve ETDP SETA’s 

reporting on DG commitments.

Through implementing and using the Indicium MIS, the 

ETDP SETA is well on track to improve data quality and 

internal processes performance which should lead to 

improved organisational performance and better service 

delivery for skills development in the EDT sector. 
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ENABLING 
DISABLED
LEARNERS 

T
he ETDP SETA KwaZulu-

Natal Provincial Office, under 

the leadership of Mr Khutso 

Mabotha successfully ensured 

that 36 unemployed learners 

with disabilities graduated with 

a National Certificate in End-

User Computing. A ceremony to 

honour the graduates took place 

at the Garden Court Blackrock Hotel in Newcastle on 4 

October 2017. 

The 12-month course was offered at Durban University of 

Technology’s (DUT) Riverside and ML Sultan campuses 

and in Newcastle. The qualification is accredited by the 

Media Information and Communication Technologies SETA 

(MICT SETA) and was delivered by the DUT’s KZN e-Skills 

CoLab.

The graduation was attended by the Deputy Minister of 

Telecommunications and Postal Services (DTPS), Ms 

Stella Tembisa Ndabeni-Abrahams as well as stakeholders 

from ETDP SETA, MICT SETA, National Electronic Media 

Institute of South Africa (NEMISA), the Department of 

Education (DoE) and Disabled People of South Africa 

(DPSA).

Ms Ndabeni-Abrahams, Deputy Minister  

Telecommunications and Postal Services  delivered the 

keynote address. The Deputy Minister expressed her joy 

at an initiative whereby various stakeholders, including 
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government departments and SETAs, collaborated 

towards achieving the goals set out in the National 

Development Plan 2030 (NDP 2030). She further 

emphasised the value of a qualification of this nature 

which equips communities to move in time with the 

digital revolution.

The programme was one of the first joint initiatives of the 

MICT SETA and ETDP SETA targeted at training educators 

from the DoE as well as disabled learners.

Learners who participated in the IT skills programmes 

facilitated by Africa Learn, in conjunction with the ETDP 

SETA in KwaZulu-Natal, graduated with pride at a 

ceremony held on 26 November 2017 in Newcastle. 

With their parents in attendance to watch them receive 

their certificates of competence, the mood was jovial.  

The learners, who looked resplendent in their attire, were 

acknowledged for their determination, perseverance and 

ambition and are testimony to the success of the project.

The ETDP SETA was honoured to actively participate in 

the graduation ceremony as Ms Nokwanda Mazibuko was 

invited to be the Programme Director while Ms Shainaaz 

Rambehary offered a message of appreciation on behalf of 

the SETA and the province.  

The KZN provincial office wishes the learners well in their 

future endeavours and are confident that the learners will 

build on this momentum and continue to strive for success 

and overcome all obstacles in their way.
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MPUMALANGA 
OFFICE 
Helps builds a shared ICT vision  

T
he ETDP SETA Mpumalanga 

Provincial office, under the 

leadership of Ms Ntombi 

Mxenge, provided funding for 

the development of teachers in 

Mpumalanga in order to create 

a shared vision between the 

Department of Education and its 

schools in terms of  ICT  in   the

                                       classroom.

Organisations are always responsive to global 

developments. The same applies to schools. Teachers 

are under pressure to produce quality learners who can 

compete globally.

To achieve this, the Mpumalanga Department of Education 

(MDoE) recruited 550 teachers to benefit from the strategic 

implementation of the ICT Integration in Education 

programme with Wits University. 

The main objective is to integrate the use of technology 

in daily classroom practices. The ICT training is meant to 

“bridge the digital divide and to place the basic education 

sector firmly on the 21st century pedestal,” said Enver 

Surty, Deputy Minister of Basic Education.

Out of the 550 teachers who attended the training, 521 

of them were declared competent and graduated on 11 

November 2017. 

The keynote speaker at the graduation ceremony, Dr 

Ngqondi, congratulated the graduates and shared the 

importance of computer literacy, especially for teachers.

“ICT should be a lifestyle and be understood to be 

an enabling tool to improve teaching and learning in 

the delivery of the curriculum,” she said. “When ICT is 

integrated in the curriculum, the outcome is the quality of 

learners that would have been taught by those teachers.”

The learners benefitted immensely from the programme, 

as indicated by the learner representative, who highlighted 

the following:

• Their level of competency improved from pre- to post-

learning;

• They learned about connected teaching, which links 

teachers to their learners, professional content and 

resources; and 

• They also learned about collaborative learning and how 

it is practiced by learners in schools.

According to Kawa, the ICT programme has enhanced 

their relationship with learners and has helped them to 

effectively integrate technology into subject areas. It has 

also helped them to assume the roles of advisors and 

content experts and has taught them that teaching and 

learning can be more fun.

In working towards achieving a shared vision, the MDoE 

uses the systems-thinking approach, whereby everyone 

does their part in ensuring that the departmental strategic 

objectives are achieved. The MDoE facilitates the 

development of its teachers and, in return, the teachers 

apply the acquired skills, such as ICT skills, in their 

classroom practice.
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REINVENTING 
LIBRARIES IN 
THE AGE OF 
INFORMATION

T
he ETDP SETA North West 

Provincial office, under the 

leadership of Ms Ndumi Msebe 

shares the story below: 

Once seen as the institutions that 

embodied all knowledge, culture 

and information, ironically, in the 

Information Age, libraries have 

largely become white elephants. This is the reality that 

ETDP SETA and the Department of Education and Sport 

Development in the North West Province had to grapple 

with when the Further Education and Training Certificate:  

Library Practice Learnership was scoped in 2015. 

The dream for the programme was to: 

• Assist selected schools set up libraries;

• Assist with the capacity of these schools to run their 

libraries for the children to research, read and borrow 

books;

• Assist with the implementation of reading programmes;

• Assist and support the schools to instill a culture of 

reading;

• Assist schools to increase their literacy and numeracy 

levels.

BEPE Developments was awarded the contract to offer 

the qualification as a learnership for 25 learners in the 

North West Province. BEPE Developments is known 

for its passion for establishing and restoring libraries in 

communities and schools.  

Despite a long delay to the commencement of this 

learnership, due to the challenges faced by the NWP 

Department of Education (DoE) in recruiting the learners, 

the programme has been hailed a great success. 
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The success of this programme has been largely as 

a result of the close working relationship between the 

three main stakeholders:  The ETDP SETA, the DoE and 

BEPE Developments.  Without the three players working 

together, this project would never have got off the ground 

and the lives of thousands of schoolchildren would never 

have been improved. 

The learnerships commenced on 3 May 2016 and 

concluded on 5 May 2017 in libraries in Mafikeng, 

Potchefstroom and Klerksdorp and areas around these 

towns. Mentors were appointed to assist the learners 

every step of the way and there was constant interaction 

between the three stakeholders to ensure the best result.

After the completion of the moderation process by the 

ETDP SETA, a grand graduation ceremony celebrated 

the success of the learners at the Roots Lifestyle Events 

Centre in Potchefstroom. For many this was their first-ever 

graduation ceremony and they were joined by proud family 

and spouses.

The event was made even more special as it was graced 

by ETDP SETA Chief Operations Officer Mrs  Nkensani 

Mabunda. Learners were fortunate enough to receive their 

certificates from her and many were overwhelmed by the 

momentous occasion that the culmination of 12 months of 

hard work and determination had brought.

Working together made it possible to achieve an almost 

100% success rate in the learnership.  All 25 learners 

enrolled into the programme completed the programme. 

Only one learner exited without the complete qualification. 

A high and positive impact was reported by the learners.  

According to all parties involved, the learners are not only 

leaving the programme with a qualification but have also 

shown an increase in general work skills, perseverance 

and self-esteem.  

ETDP SETA COO Ms Nkhensani Mabunda together with 
guests and graduates of the Library Practice Learning 
Programme
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Testimonial from graduate Tshiamo Ratema 

Library Information Practice is a programme that was 

formed to empower the young and passionate youth who 

wanted to change the concept of reading and learning in 

different communities [schools]. As a result the programme 

was able to find young students who were willing to strive 

and work hard to bring the change that is needed to 

groom the young minds of pupils who are eager to learn. 

Impacts:

The impact and changes that the programme has 

brought to our lives are beyond words. This learnership 

has brought out the best in us because when we started 

working and attending our lessons, we had no knowledge 

or any skills in this area, but we were given the time to 

learn and do our best. They knew that we had the ability 

to do so.

Being clueless when we first started, we never thought 

that we would reach the finish line; the road seemed 

very rough and we were challenged to step out from our 

comfort zones and pushed to do better. We had to be 

prepared to stand strong and fight to be the best we can 

be and, yes, we did just that!

Aims:

Not only was it beneficial to us to have work experience, 

but it was also beneficial to the children whom we inspired 

daily.  

We believe that the work we have started in the school 

libraries is the starting point for the young learners to 

improve their knowledge of reading, writing and learning.

I believe that we have planted a seed in those small minds 

and it will grow into a big tree of success and prosperity. 

It is important to give back to them the knowledge and 

wisdom that we got from the previous generation.

With dedication, determination and, of course, team work 

we have been able to cross an intimidating bridge. It was 

never an easy road, but we were able to stand firm and 

pull through.

We have learned that: “To reach the success that you 

want, be the success that you want”. Our different 

backgrounds, the support we got from each other and 

from our mentors, Mrs Bopape, Dr Perumal, Mr Perumal, 

Ms Kromhout, Mr Motloung and our facilitator Mr Msimang  

are the reasons why we managed to stand and push 

beyond what we thought we could achieve.  

Ms Tshiamo Ratema - Beneficiary of the Library 
Practice Programme
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All 25 learners enrolled into the programme 

and completed their studies. 



HELPING A 
“RURAL BOY” 

M
y name is Willow Daryl 

Witbooi and I was born 

in the rural town of 

Heilbron. I’m currently a 

final-year student at the 

Potchefstroom Campus of 

the North West University 

studying my Bachelor of 

Education  for  the  Senior 

                                               and FET Phases. 

I first heard about the ETDP 

SETA undergraduate bursary 

from Ms Elsabé Bosman from 

Financial Support Services 

at the University. My parents 

were unable to afford fees and 

I was on the verge of dropping 

out. I applied and fortunately 

received funding for  the 2016 

academic year. The ETDP 

SETA covered the following:

1. Tuition for the academic year;

2. Prescribed books; and

3. Accommodation, as I did not 

obtain residence on campus.

Without the stress of worrying about school fees I worked 

hard to ensure a good academic performance in order for 

the bursary to be renewed for the 2017 academic year 

and to have access to R50 000 towards my studies. 

The SETA has changed my life as it helped a rural boy to 

realise his dream of being a teacher. 

I am currently applying in rural areas and previously 

disadvantaged schools and want to introduce learners to 

computers and to make Economics a subject of choice.  

I thoroughly enjoy Economics and Computer Studies – 

the subjects I specialised in. 

I was placed at Promosa Secondary School in 

Potchefstroom for Work Integrated Learning (my 

practical) for a period of three weeks during March 

2017 where I worked with Grade 8 and 9 learners. 

Senior educators and the HOD at the school were very 

supportive and impressed with the progress made and 

this, more than ever, has 

boosted my confidence to 

stand in front of the class.

Generally people assume that 

education is an easy course, 

however it is challenging and 

teaches you time management 

and the value of hard work. 

The bursary has made it 

possible for me to complete 

my studies without any debt 

to pay back in student loans. 

As I was also assisted with 

books and stationery and 

paid-for accommodation the 

financial load was eliminated 

from my struggling parents. They are very proud of all my 

achievements 

I urge all hard-working students to apply. I will definitely 

spread the word to my future students to use the 

opportunity wisely.

I am grateful for the opportunity afforded to me by the 

ETDP SETA. 

Achieve his dreams 

Mr Willow Daryl Witbooi
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FIRST 
RESEARCH
Graduate goes out into the world chair initiative

T
he first graduate intern from the 

ETDP-SETA Research Chair 

Initiative (RCI), Ms Annie Kirsten, 

graduated with a Master’s Degree 

in Learner Support from North 

West University, Potchefstroom 

Campus on 18 October 2017.

This was a proud moment for 

both the Research Chair, Ms Kirsten and her supervisor 

Prof Rosemary Wildsmith-Cromarty, the Research Chair 

for Early Childhood Development.

The study would not have been possible without the 

generous help of the ETDP SETA. Ms Kirsten has currently 

found employment at an under-resourced ECD Centre just 

outside Johannesburg. She and the Prof will be presenting 

a paper, of which there is an abstract below, on her work 

at the annual conference of the Educational Association of 

South Africa (EASA) in conjunction with the University of 

KwaZulu-Natal, Durban in January 2018.

South Africa is facing numerous educational challenges 

in the foundational stage of learner development. 

The National Development Plan (NDP) focuses on 

developing Grade R children, but conceptual growth 

and stimulation need to begin far earlier than Grade 

R, according to Biersteker (2010) and Henning (2012). 

The focus of this dissertation is therefore on the Grade 

R and pre-Grade R years, specifically on the quality 

of programmes offered at selected registered and 

unregistered sites in rural and urban contexts in the 

North West province. 

The aim was to determine to what extent the 

programmes on offer effectively address key aspects 

of Early Childhood Development (ECD). Quality was 

assessed in relation to three key areas that are critical 

to ECD, namely teacher development, curriculum 

development and child development, as well as the 

five main areas of child development, namely physical, 

social, emotional, cognitive and linguistic development.

The study focused on six centres, 20 practitioners 

and five principals took part in the study. Data was 

collected by means of interviews with the practitioners 

and principals, as well as observations and journal 

keeping of the daily activities at the ECD centres. 

Data was analysed thematically according to the five 

developmental areas. Descriptive vignettes were created 

from the interviews and observations for each centre. 

Findings revealed that the quality of ECD provisioning is 

affected by factors such as underqualified or unqualified 

practitioners, inadequate resources, lack of parental 

and societal support, and language barriers. The latter 

are creating challenges for effective ECD provisioning as 

parents tend to send their children to better-resourced 

centres where the home languages of the children are 

often not spoken. This is a challenge for the future 

training of ECD practitioners.
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YOUNG 
LIBRARIANS 
READY TO GET 
EXPERIENCE 
IN THE 
WESTERN CAPE 

PROVINCIAL IMPACT: WESTERN CAPE
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T
he ETDP SETA Western 

Cape Provincial Office under 

the leadership of Ms Fikile 

Machimana, successfully staged 

a graduation ceremony on 8 

September 2017 during which 

15 unemployed youth were 

honoured for their achievements 

in the Library Practice Level 4 

Learnership Programme.

 

Twenty five learners were enrolled for the programme for 

12 months and 15 learners successfully completed it. This 

was made possible by the partnership with Western Cape 

Education Department (WCED) Education Library and 

Information Service (EDULIS).  The learners were recruited 

from three districts, namely; Overberg, City of Cape Town 

and Cape Winelands.  

As many of the learners were from rural areas and had 

to attend training in Cape Town, the WCED subsidised 

private accommodation for them at Agulhas Lodgings in 

Bellville.

The ETDP SETA was impressed with the level of 

commitment displayed by participants and the sacrifices 

and support provided by coordinators at various schools. 

The ETDP SETA is also proud to have associated itself 

with BEPE Developments who trained the learners 

and also gave additional support to ensure that the 

beneficiaries could  competently attain a full qualification.

We salute Mr Aubrey Africa: Head of EDULIS and Mr 

Timothy Cloete: Coordinator School Library Services for 

their unwavering support in ensuring that the learners are 

afforded the opportunity to implement their skills at various 

schools in their respective districts. 
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