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I N  T H I S  I S S U E

Up Skills reports on the 

achievements of the ETDP SETA 

and highlights current trends in 

the skills development space. 

This edition will cover topical 

issues facing the education 

training and development (ETD) 

sector and the empowerment 

and education of the youth. 

Strategic ETDP SETA 

structured programmes that 

focus on career development, 

youth development and the 

empowerment of disabled 

individuals will also be examined 

as a viable solution to the skills 

shortage facing the country 

today. 

The ETDP SETA provincial 

offices continue to serve as a 

vessel for skills development in 

the rural and local communities. 

A B O U T  U P  S K I L L S

Welcome to the 2017/18 Up Skills magazine 

edition. This informative and educational 

magazine has been in circulation  for  the  

past  decade.  Since its inception, the ETDP 

SETA has distributed thousands of copies 

to provinces and regions to ensure that 

communities who do not have access to 

electronic media can acquire information 

from this magazine. There is, of course, an 

electronic version which may be viewed 

online anytime, anywhere.

www.etdpseta.org.za

W H Y  U P  S K I L L S

Throughout its existence, the ETDP SETA 

has undertaken various activities which 

are aligned and related to its mandate. 

Its constituencies and communities share 

the vision and are always available to 

collaborate to advance skills development in 

the sector in particular and South Africa in 

general. It is for these reasons that we take 

the opportunity, twice annually, to share 

our successes with all people who wish to 

gain some insight about the activities of the 

ETDP SETA. 

Contents



Ms Sesi Nombulelo Nxesi
ETDP SETA CEO

4



W
elcome to the first Up Skills Magazine 

for 2017/18. We look forward to sharing 

our plans and inspirational stories with 

you. So much has happened already 

and it feels like we are already nearing 

the end of the financial year. 

I am proud to share with you some highlights on the 

successful launch of the Recognition of Prior Learning Centre 

at the Umgungundlovu TVET College in Pietermaritzburg, 

KwaZulu-Natal. The event was graced by the Minister of 

Higher Education and Training, Dr Nzimande and a number 

of key stakeholders within the ETD sector. We look forward 

to the centre benefiting the local community. 

Our provincial offices continue to make us proud by touching 

lives through skills development programmes. Refer to the 

Limpopo Graduation ceremony on page 8 where we give you 

some background information on the Library Practice Level 

4 Learnership and pictures on the graduation ceremony. 

Dr Nzimande presented his budget vote speech to the 

National Assembly where he referred to Skills Development 

as a centre for excellence and also highlighted the change 

in terms of the SETAs in anticipation of the new system 

which will be used, come 1 April 2020. Subsequent to the 

Minister’s speech, I was tasked to present to the Portfolio 

Committee on Education the ETDP SETA’s strategic plan 

for 2015/16–2019/2020 as well as the Annual Performance 

Plan (APP) for 2017/18. A summary of my presentation can 

be found on page 14. 

In South Africa, we celebrate Youth Day in June. This day 

commemorates a protest which resulted in a wave of 

protests across the country known as the Soweto Uprising 

of 1976. May we be reminded of the importance of our youth 

with a clear cut message that the “Soweto riots” should 

never happen again. This is the year of our great leader and 

icon, OR Tambo, dedicated to advancing Youth Economic 

Development. As the ETDP SETA, we aim to achieve this 

through one of our programmes in the APP aimed at our 

Youth Development and student support.

I hope you found a way to make Youth Month a 

celebration of our young people.

Let me pause right here and allow you to enjoy your reading. 

Yours in Skills Development 

Ms Sesi Nombulelo Nxesi

The first quarter of the 2017/18 is nearing the end, a bit too soon I would 
say. 

This is the year of our 
great leader and icon, 

OR Tambo, dedicated to 
advancing Youth Economic 

Development.

CEO Foreword
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T
he vision of the ETDP SETA is to be a promoter 

and facil itator in the development and 

improvement of the skills profile of the sector’s 

workforce in order to benefit employers, 

workers and employees in the sector. 

The ETDP SETA holds as its mission, the promotion, 

facilitation and development of an education, training and 

development sector in which: 

• The skill levels of employees and workers are raised 

• There is a healthy balance between supply and demand 

in the labour market 

• There are diverse, flexible routes for initial and in-service 

education and training 

• A variety of career paths are available 

• The quality of education and training provision is 

improved 

• The levy grant scheme is efficiently administered 

• There is regular liaison with providers, other SETAs, 

the Department of Higher Education and Training, the 

Department of Basic Education, the National Skills 

Authority and South African Qualifications Authority, the 

quality councils and the professional bodies 

• Internal and external communication is effective in 

order to advance national human and resource skills 

development 

• Dialogue and interaction between public and private 

entities in the sector with regard to skills transfer and 

training delivery is encouraged 

• Employers, workers and employees in the sector benefit 

from quality training, high productivity and harmonious 

mutual dependencies. 

We commit ourselves to:

• Transparency and fair conduct 

• Honesty and integrity 

• Courteousness and caring 

• Honouring deadlines 

• Promoting equity among all our stakeholders 

• Co-operative governance 

• Striving for continuous improvement.

7
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PROVINCIAL
I M P A C T

LIMPOPO

Library Practice Level 4 Learnership 

T
he Limpopo provincial office in partnership with the Limpopo 

Department of Education and Room to Read supported a total 

of 25 unemployed learners by enrolling them in a Level 4 Library 

Practice Learnership in the 2015/16 financial year. Room to Read is 

a non-profit organisation for improving literacy and gender equality in 

education in the developing world. In 2015 Room to Read approached the ETDP 

SETA Limpopo office and shared information on what they were doing in Limpopo 

province. The Room to Read official, Ms Julia Maphutha, informed the ETDP 

SETA Provincial Manager, Mr Isaia Mphaphuli, that Room to Read was supporting 

schools in the Sekhukhune Districts by establishing libraries and providing books 

for the school. They recruited unemployed people as volunteers to work in the 

school libraries and provided volunteers with basic library skills for them to be 

effective in their support to local schools. She indicated that the kind of training 

they offer to volunteers was not accredited and as a result cannot assist them 

secure permanent employment in future as it was just meant for them to handle 

library related functions in the local schools that Room to Read was supporting 

to establish libraries.

Touching lives in 
Limpopo through 
Skills Development 
Programmes

8
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End User 
Computing 
NQF Level 3 

The matter was given due consideration by the Provincial 

Manager and the SETA was prepared to enrol the 25 

volunteers on a formal training programme in Library 

Practice Level 4 Learnership. The ETDP SETA appointed 

BEPE Training Developers to facilitate the programme for 

12 months and the beneficiaries were also paid a stipend 

of R2,000.00 per month for the duration of the programme. 

The training was concluded and all 25 learners were declared 

competent and received their certificates on May 30 2017 

at a graduation ceremony held at Masemola High School. 

Through the qualification, beneficiaries have acquired skills 

and knowledge enough for them to be absorbed into the 

labour market. 

The ETDP SETA is very proud to have been part of the 

partnership that has significantly contributed to changing 

people’s lives. It is hoped that with the qualifications, the 

beneficiaries will face the future with more confidence. We 

are also grateful for all the efforts by the Project Manager, 

Mr Clement Sithole, who has been instrumental in ensuring 

the successful implementation of the programme. We 

also acknowledge the leadership and management of the 

Provincial Manager without whom the partnership would 

have not seen the light of day.

I
n the 2016/17 financial year, the ETDP SETA appointed 

Tembe Services Providers to facilitate End User 

Computing Skills Programme for 150 unemployed youth 

in Limpopo. The 150 youth were recruited from Mopani 

and Sekhukhune Districts of Limpopo. We today live 

in a global world in which technology is very important in 

our daily lives. It is hoped that the ICT skills acquired by 

the unemployed youth will assist them in improving their 

lives in many ways as the skills will enable them to search 

for information and opportunities and has also laid a firm 

foundation for them to access other programmes on higher 

levels. All of the 150 beneficiaries have also been declared 

competent in the programme and 75 in Mopani received 

their certificates of competence at a graduation ceremony 

held on May 26 2017 at Tembe Training Centre in Giyani. 

The graduation ceremony for the Sekhukhune group shall 

be convened in due course. We commend Tembe Services 

Providers who were a reliable, efficient and capable training 

provider with whom we are able to take the skills revolution 

to greater heights.

Beneficiaries of the Library Practice Learnership.

Beneficiaries of the End User Computing Level 3.
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End User Computing 
Skills Programme for School Admin 
Interns: 2015/16 Financial Year

T
he Limpopo office implemented a School 

Admin Interns programme with schools 

in Limpopo in the districts of Vhembe 

and Waterberg. The programme was in 

partnership with Department of Basic 

Education and was implemented over three years ending 

on December 31 2016. The conceptualisation of the 

programme was in response to the outcry from teachers 

that there was too much administration work expected 

of them in schools which robs them of the quality time 

they need to spend in classrooms teaching and supporting 

learners. 

The implementation of the programme has had an enormous 

impact on schools that participated in the programme. The 

programme also benefited participants through valuable 

experience and skills. About 30% of beneficiaries dropped 

out because they secured permanent employment. 

As part of the programme, 634 School Admin Interns 

were trained by Africa Learn in End User Computing Skills 

programme. A total of five graduation ceremonies were 

convened in March 2017 to celebrate the achievement by 

all participants. 

The ETDP SETA thanks all our stakeholders (LDoE, Africa 

Learn and beneficiaries of the programme) and role 

players without whom we could not have successfully 

implemented the programme.

The implementation of the programme has had an 
enormous impact on schools that participated in the 
programme. The programme also benefited participants 
through valuable experience and skills. About 30% of 
beneficiaries dropped out because they secured permanent 
employment. 

Recepients of the Skills Programme for School Admin.
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Minister 
Motshekga 
tables 2017/18 
Basic Education 
Budget Vote in 
the National 
Council of 
Provinces

B
asic Education Minister Mrs Angie Motshekga 

and Deputy Minister, Mr Enver Surty, tabled 

the 2017/18 Basic Education Budget Vote in 

the National Council of Provinces (NCOP) in 

Parliament, Cape Town on June 7 2017. 

During this sitting, the Minister and Deputy Minister also 

made use of the opportunity to update the NCOP about the 

Department of Basic Education’s (DBE’s) strategies and plans 

that have been put in place to deliver quality basic education 

to all South Africans during the 2017/18 financial year. The 

NCOP sitting also presented an opportunity for the DBE and 

Provincial Education Departments (PEDs) to highlight the 

progress made in the implementation of various programmes 

that were initiated to improve learning and teaching in schools 

during previous financial years. 

The NCOP, which consists of nine provincial delegations, 

ensures that provinces are given a voice in the national 

legislative process. The Council provides provinces with 

a forum in which to engage with national government on 

matters concerning areas of shared national and provincial 

legislative powers, and oversees the programmes and 

activities of national government relating to provincial and 

local government matters. 

Each delegation, in turn, consists of six permanent delegates 

and four special delegates. The Premier of each province is 

the head of that respective province’s delegation, but s/he 

may also select any other member to lead the delegation in 

his or her absence. The permanent delegates are Members 

of Parliament, while the special delegates are selected by 

each province from members of the provincial legislature. 

The NCOP came into existence with the adoption of the 

Constitution in 1996.

Ms Angie Motshekga, Minister of Basic Education.
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Minister 
of Higher 
Education 
and Training, 
Budget Vote 
Speech, National 
Assembly
2017

“Advancing Higher Education and 
Training in the year of OR Tambo”

D
r Blade Nzimande delivered his Budget Vote 

Speech on March 16 2017 to the National 

Assembly. Over and above the Minister’s 

discussion on TVET colleges, Community 

Colleges, etc, The Minister made mention of 

the SETAs and below is what he said: 

Skills Development 

At the centre of building an expanded, effective and 

integrated post-school system is our skills development 

system – tasked with, among other things, developing 

partnerships between educational institutions and 

employers. 

I have re-established SETAs from April 1 2018 until 

March 31 2020, and also extended the National Skills 

Development Strategy (NSDS III) for the same period. 

Whilst the re-establishment of the SETAs does not imply 

appointing the same individuals into their boards, this will 

allow the process of extensive consultation, legislative 

changes and change management in anticipation of the 

new system to be ushered in on April 1 2020. 

Since the establishment of our department, many 

interventions have been made in the skills development 

system, aimed at improving efficiencies, including artisan 

training that our Deputy Minister will elaborate upon.

Dr Bonginkosi “Blade”  Emmanuel Nzimande, Minister of 

Higher Education and Training.
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Call for nominations 
to serve on the 
ETDP SETA Accounting 
Authority (Board)    

T
he ETDP SETA, established in terms of 

The Skil ls Development Act, 1998 (as 

amended), hereby calls for nominations from 

its constituencies to serve on its Board from 

01 April 2018 to 31 March 2020. The Board 

comprises of an Independent Chairperson who is appointed 

directly by the Minister of Higher Education and Training and 

a maximum of 15 members drawn from the constituencies 

below:

 i. Six nominees from organised employers (including 

government departments that are employers) 

ii. Six nominees from organised labour 

iii. Two nominees in the following categories: 

 - government departments that have an interest in 

the sector 

 - A professional body in the sector 

 - A bargaining council with jurisdiction in the sector 

or 

 - An organisation of community which have an 

identifiable interest in skills development in the 

sector. 

 

Eligibility: The nominees must be drawn from the 

above categories and should have extensive knowledge 

and experience in broad strategy formulation, strategic 

planning, corporate governance, financial management, 

understanding of skills development legislation and 

commitment to promote the best interests of the ETDP 

SETA in its entirety. 

Nomination forms are available from the ETDP 

SETA website: 

www.etdpseta.org.za or available for collection from the 

office of the Chief Executive Officer at 41 Wordsworth 

Avenue, Senderwood, Berdfordview. The Standard 

Constitution of SETA Regulations Skills Development Act 26 

of 2011 can also be accessed from the ETDP SETA website. 

The following documents are required: 

 - A signed motivation letter for the appointment of the 

nominee by the nominator (containing full names, 

address and contact details), explaining the nominee’s 

suitability for appointment in terms of the criteria stated 

above 

 - A signed nomination form 

 - A brief and recently updated curriculum vitae of the 

nominee, including three contactable references; 

 - Cert i f ied copies of the nominee’s academic 

qualifications, identity document and proof of residence 

(not older than three months). 

All candidates will be required to disclose all business 

interests and will also be subjected to security clearance. 

Correspondence will be limited to successful candidates 

once all administrative procedures are concluded. The 

Minister of Higher Education and Training reserves the right 

not to appoint the nominees. 

Enquiries may be directed to Ms Priya Govender:

Telephone: 011 028 7200 or priyag@etdpseta.org.za
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Portfolio Committee on Higher 
Education and Training

ETDP SETA captures the 

T
he CEO, Ms Sesi Nombulelo Nxesi, presented 

the organisational strategic plan for 2015/16–

2019/20 to the Portfolio Committee on Higher 

Education and Training. Feedback received 

from the committee was that the ETDP SETA 

remains relevant in addressing the skills shortages of the 

country. Input was given by the committee on how to even 

better add value to the programmes on offer. Below is a 

summary of the presentation presented by the CEO: 

What informs the SETA Strategic Plan? 

 - National Development Plan’s Chapter 9 – (sections on 

ECD, Basic education and Post school) 

 - Medium Term Strategic Framework - Outcome 6.1: 

Quality basic education; and Outcome 6.5: Skilled and 

capable workforce to support an inclusive growth path 

 - National Skills Development Strategy III 

 - ETD Sector Skills Plan 2015-2019. 

How is the Strategic Plan developed? 

a. Development process:

a. Draft document developed by a planning team 

comprising Research, M&E and Operations specialists, 

using relevant plans discussed above 

b. First draft document is presented to management and 

all five SETA Chambers, namely Schooling, ECD&AET, 

TVET, Provisioning and Research/Higher Education for 

consultation 

c. Second draft document is consulted with the Executive 

Committee of the Accounting Authority through a 

strategic planning workshop 

d. Final draft is presented to the Accounting Authority for 

approval to be submitted to DHET 

e. Feedback from DHET is used to revise the draft document 

f. Revised document is further consulted with 

constituencies through Chambers and Ski l ls 

Development Committees 

g. Final document is presented to Management, the 

executive committee and Accounting Authority for 

approval 

h. Final approved Strategic Plan is submitted to DHET, 

National Treasury and Parliament. 

 

What are the key sections of the Plan? 

Part A - Section 6: Strategic Outcome Oriented Goals 

Part B - Section 7: Strategic Objectives (SETA Programmes) 

Strategic outcome oriented goals 

 - An effective organisation with good corporate 

governance practices 

 - Labour market information (LMI) mechanism in place 

to inform sector skills planning through credible and 

empirical research 

 - A skilled personnel to improve teaching and learning 

 - Increased number of graduates and the unemployed 

who successfully enter the post school education 

and t ra in ing system and the labour market 

respectively

 - Increased number of skilled practitioners in ECD, 

NGOs, trade unions, polit ical parties, SETAs, 

professional bodies, libraries and archives institutions 

through skills development

 - Improved quality of service delivery and performance 

through the implementation of quality and monitoring 

systems. 

Programmes to respond to goals 

1. Administration 

2. Research and Skills Planning 

3. Improve quality teaching and learning in institutions 

4. Youth development and student support 

5. Skills development for ETD constituencies 

6. Improved quality assurance 
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Sub-programmes Performance Indicators 

Programme 1 

Sub-programme 

Governance Administration 

Performance Indicator

152 Governance Structure members trained

Sub-programme

Human Resource Management 

Performance Indicator

75 employees developed through skills development 

Sub-programme

Information and Communication Technology 

Performance Indicator

75% ICT governance compliance 

Sub-programme

Marketing and Communication 

Performance Indicator

80% awareness and profiling of the organisation

Sub-programme

Performance Monitoring and Evaluation 

Performance Indicator

4 APP programmes monitored and 5 programmes evaluated

Sub-programme

Audit and Risk Management

Performance Indicator 

50% of risks within approved tolerance and appetite levels

Programme 2

Sub-programme

Sector Skills Plan 

Performance Indicator 

1 updated approved annual SSP to inform organisational 

planning

Sub-programme

Skills development support for research organisations 

Performance Indicator

5 research organisations supported through skil ls 

development

Programme 3

Sub-programme

Public TVET college lecturers and managers trained in 

scarce and critical skills 

Performance Indicator

400 public TVET colleges lecturers and managers supported 

through skills development

ETDP SETA  U P  S K I L L S  M A G A Z I N E  I S S U E  N O :  1   2017/18  
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Sub-programme

Skills development support for community education and 

training colleges practitioners

Performance Indicator 

100 Community Education and Training College 

practitioners supported through skills development 

Sub-programme 

Skills development support for Universities South Africa 

(USAf) 

Performance Indicator 

Universities South Africa (USAf) supported through skills 

development 

Sub-programme 

Skills development support for public HEIs 

Performance Indicator 

26 public HEIs supported through skills development 

Sub-programme 

Skills development support for private HEIs 

Performance Indicator 

20 private HEIs supported through skills development 

Sub-programme 

Skills development support for private FET colleges 

Performance Indicator 

20 private FETs supported through skills development 

Sub-programme 

Public school teachers enrolled in full qualification 

programmes 

Performance Indicator 

1,000 public schools teachers enrolled in Learnerships/

full qualifications 

Sub-programme 

Public school teachers enrolled for part qualifications/

skills programmes 

Performance Indicator 

5,000 public schools teachers enrolled in part 

qualifications/skills programmes 

Sub-programme 

Public school teachers awarded bursaries for further studies 

Performance Indicator 

2,000 public school teachers awarded bursaries 

Sub-programme 

Government officials in the education sector enrolled in public 

administration and management development programmes 

Performance Indicator 

2,000 government officials in the education sector enrolled in public 

administration and management development programmes 

Sub-programme 

Teacher support through teacher unions 

Performance Indicator 

5 teacher unions supported through skills development 

Programme 4 

Sub-programme 

Students awarded new bursaries 

Performance Indicator 

500 students awarded new bursaries 

Sub-programme 

Students awarded bursaries (renewals) 

Performance Indicator 

650 students awarded bursaries (renewals) 

Sub-programme 

Graduates and undergraduates provided with workplace 

experience – (Internships), TVET college and UoT student 

placement 

Performance Indicator 

2,500 graduates and undergraduates provided with 

workplace experience (CDOs, Internships, TVET college 

and UoT graduate placement) 

Sub-programme 

Unemployed candidates receive qualifications through 

Recognition of Prior Learning (RPL) 

Performance Indicator 

250 candidates receiving qualifications through 

Recognition of Prior Learning (RPL) 

Sub-programme 

Unemployed enrolled in skills programmes 

Performance Indicator 

1,700 unemployed youth enrolled in skills programmes 

Sub-programme 

Unemployed enrolled in learnership programmes 

Performance Indicator 

1,600 unemployed youth enrolled in Learnership programmes 

Sub-programme 

Unemployed People with disabilities enrolled in skills programmes 

Performance Indicator 

500 unemployed people with disabilities enrolled in skills 

programmes
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Sub-programme

Support for co-operatives 

Performance Indicator

18 co-operatives supported through skills development 

(continuation)

Programme 5

Sub-programme

Skills development support for trade unions, including trade 

union federations 

Performance Indicator

15 trade union organisations, including trade union 

federations supported through skills development

Sub-programme

Skills development support for political parties 

Performance Indicator

4 political parties supported through skills development

Sub-programme

Skills development for NLPEs and NGOs, including worker 

education organisations 

Performance Indicator

100 NLPEs, NGOs and worker education organisations 

supported through skills development

Sub-programme

Support for School Governing Bodies as employers 

Performance Indicator

2 school governing bodies supported through skills 

development

Sub-programme

Skills development support for SETAs paying levies to the 

ETDP SETA professional bodies 

Performance Indicator

11 SETAs and professional bodies paying levies to the ETDP 

SETA supported through skills development

Sub-programme

Skills development support for independent schools associations 

Performance Indicator

8 independent schools associations supported through 

skills development

Sub-programme

Skills development support for private training providers 

Performance Indicator

One private training providers supported through skills 

development

Programme 6

Sub-programme

Learning Programme Evaluation 

Performance Indicator

400 learning programmes evaluated

Sub-programme

External Moderation of Learner Achievement 

Performance Indicator

400 external moderations conducted

Sub-programme

Establishment of Assessment Centres 

Performance Indicator

9 Assessment Centres established

Above is a mere summary, for a better understanding 

of our plans, please refer to the ETDP SETA strategy 

document on www.etdpseta.org.za

Feedback received from 
the committee was that 
the ETDP SETA remains 

relevant in addressing the 
skills shortages of the 

country. Input was given by 
the committee on how to 

even better add value to the 
programmes on offer.

“
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PROVINCIAL
I M P A C T

KWAZULU-NATAL

B
orn in Limpopo province, Khutso Mabotha 

worked as an educator and training officer for 

the Department of Education before joining 

ETDP SETA as a skills adviser. He was later 

promoted to Provincial Manager of ETDP SETA 

KwaZulu-Natal. Wanting to make changes and leave a mark, 

Khutso accepted the role knowing that he and his team 

would have to overcome many obstacles and forge ahead. 

The new manager applied the tried and tested principles of 

Batho Pele in his management approach to ensure that the 

team is motivated and equipped to deliver to their clients. 

Khutso’s approach to management is one of respect for 

all, leading by example and allowing people the freedom 

to explore within their roles and their team. This approach 

has earned him the respect he appreciates from his staff 

who have expressed their own gratitude as evidenced in 

the following quotes: 

“The past financial year has been a very challenging one 

(for us). Since the manager’s appointment, he has made a 

huge impact on the province. In a short space of time, he 

Meet the New 
Manager
Khutso Mabotha

ETDP SETA KwaZulu-Natal Provincial Manager
Khutso Mabotha
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has made a positive difference. There is better planning, we 

are better informed and are more goal focused. I appreciate 

the hard work he has put in to make the necessary changes 

so that we can achieve our targets”

“Planning is one of his strengths. He is methodical and 

detailed. The implementation of better systems to plan 

ahead for projects has been noticed in the past few months. 

He has good manner of approach. He offers respect for 

all staff and is incredibly supportive and understanding. His 

positive attitude is inspirational, and uplifts the team.”

“He is very organised when it comes to planning and this 

assists in ensuring that projects are implemented on time 

and the desired outcomes are accomplished. He has project 

management skills that are needed in an organisation such 

as the ETDP SETA. He shows concern for every staff 

member, no matter what their level may be in the working 

environment. He is respectful and there is not a time where 

he shows disrespect to another individual.”

We asked Khutso some questions to share his experience 

and his knowledge.

What challenges did you face when you started 

your new role as KZN’s Provincial Manager? 

The team was understaffed when I arrived. Firstly, they were 

without a manager for three months, they also did not have a 

skills advisor and an ETQA officer. That meant a huge backlog 

in a lot of projects and the processes and structures of the 

office were in disarray. We had a lot of catching up to do and 

the whole team had to make sacrifices to catch up. I had to 

implement new processes and procedures for the smooth 

running of the office so we can meet deadlines and targets.

Another challenge is the huge budget for many projects. The 

Provincial Department of Education with the largest budget 

is KwaZulu-Natal. This in turn results in the province having 

the largest amounts and targets allocated for the Annual 

Performance Plan. 

As mentioned already, we had a big backlog to work 

through. The outstanding projects came with dissatisfied 

clients whom we had to reassure that we were attending 

to the outstanding promises and we had to make sure we 

delivered. I am glad to say that we did. We are back on track 

with our work, meeting targets and delivering as promised.

What changes have you seen since you took up 

your new role?

We have created a culture whereby we work as a team rather 

than in silos and we believe that working together, we can achieve 

more. We have improved our turnaround time in delivering on 

our milestones, and although still a work-in-progress, we are 

working on perfecting our systems and processes. 

What was your vision upon joining the team?

To build a formidable team. I believe that if employees are 

the most important assets in an organisation, you should 

first focus on them, motivate them and bring out the best 

in them. From there, things will fall into place and with this 

formidable team, we can reach our targets.

What is your vision for the future?

We want to have a meaningful impact on our stakeholders, 

whatever we do must be translated into quantifiable and 

evocative changes.

We had a lot of catching up 
to do and the whole team had 

to make sacrifices to catch 
up. I had to implement new 

processes and procedures for 
the smooth running of the office 

so we can meet deadlines and 
targets.
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PROVINCIAL
I M P A C T

FREE STATE

T
eboho believes in her team and allows them 

to use their creativity and analytical capability 

in performing their duties, which encourages 

them to come up with recommendations that 

can take the organisation further. On asking 

the staff about their manager the views were: 

Teboho joined the ETDP SETA in the Free State as a skills 

advisor and was later promoted to Provincial Manager. The 

Free State office is characterised by warmth and collegiality 

amongst its staff members. She believes in key stakeholder 

engagement sessions as this has benefits of ownership, 

consensus, accountability and commitment in achieving 

the desired impact. Engagement also assists in creating 

harmony, trust and good relations which are important 

ingredients for success.

Mme Teboho, as she is affectionately called by the staff, 

“is the mother of the office, meaning that she is very warm 

and patient; grooming and guiding all the time. She makes 

everyone feel comfortable and to be upfront when they have 

committed a mistake without being defensive.” 

Meet the New 
Manager
Teboho Moleko

ETDP SETA Free State Provincial Manager
Teboho Moleko
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“She is very open and honest and wants transparency all 

the time. She is approachable and welcomes new ideas, 

suggestions and recommendations.” 

We asked Teboho some questions to share her experience 

and her knowledge. 

What challenges did you face when you started your 

new role as the Free State Provincial Manager? 

The Free State office did not have many challenges, except 

the general challenges of the organisation, whereby the bulk 

of our projects are implemented in the fourth quarter and I 

started my role as a manager in that challenging quarter, but 

I quickly learnt that the team is looking up to me, I have to 

lead, and that is exactly what I did. 

What changes have you seen since you took up 

your new role? 

We have created a culture of dialogue and empathy, 

constantly checking and supporting each other as a team. 

One can feel the support that the team is offering even from a 

distance. We have forged relationships with our stakeholders 

and that has removed a lot of formalities and created ease of 

access, communication and problem solving. We are working 

on putting systems in place so as to eliminate inaccuracies, 

it is a challenge to change old practices, especially with 

stakeholders, but for the welfare and efficiency of the team, 

hard decisions and changes had to be made. 

What was your vision upon joining the team? 

Remember to affirm the team. The ETDP SETA environment 

is high tempo and needs a team that can handle the 

pressure and not break. I believe that if the team moves in 

a synchronised manner, with me leading by example, and 

now and then reflecting on the impact that we are making, 

reaching our targets will be a pleasant exercise. We will pay 

attention to detail and realise the dream of a strong, yet 

temperate team. 

What is your vision for the future? 

That the team continues on this positive trajectory, so that 

the support given to the people of the Free State province 

by the ETDP SETA can lead to access to opportunities and 

improved quality of life.

The Free State office did not 
have many challenges, except 
the general challenges of the 

organisation, whereby the bulk 
of our projects are implemented 

in the fourth quarter and I 
started my role as a manager 

in that challenging quarter, but 
I quickly learnt that the team is 

looking up to me, I have to lead, 
and that is exactly what I did.
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SUCCESS STORIES

T
he Free State office has been involved in 

programmes that seek to uplift the quality 

of life of people with disabilities. This starts 

with guidance in relation to careers that 

they can follow. In trying to empower these 

young people, the Free State office took part in the career 

awareness day for PWD learners at the University of the Free 

State. Learners came from Thaba-Nchu and Bloemfontein 

schools. The day was a huge success. 

Internships 

In addressing the challenges of youth unemployment, 

graduate interns were placed in the Department of Education, 

so as to assist them to acquire the skills that are required by 

the workplace. This will enable them to express themselves 

during interviews due to the wealth of experience that they 

gain during the 12 months of the programme. 

The programme started with 80 graduate interns in 

November 2016, but I am glad to indicate that 19 so far 

have terminated due to permanent employment. This is the 

impact that the internship has on the lives of our youth. 

During one of the monitoring sessions with a group of interns 

that is placed in the Thabo Mofutsanyana district, interns 

expressed gratitude for the opportunity that they have been 

afforded. They further indicated how the programme has 

assisted them to bridge the gap between the worlds of 

school and work, thus providing them with self-assurance. 

Grade 10 Physical Science: Teaching and Content 

Short Learning Programme.

 

One of the known facts about Maths and Science education 

is that one cannot start educating without laying a sound 

foundation. Even though the initial foundation is laid in the 

primary school, the foundation for the FET phase is laid in 

Grade 10. It is therefore essential for Grade 10 Physical 

Science teachers to be empowered on this, and one way 

of assisting them to make this foundation sound and solid, 

is to equip them with the skills to use technology to support 

this process.  

F R E E  S T A T E

The Interns at Thabo Mofutsanyana District.
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It is with this in mind that the Short Learning Programme for 

Grade 10 Physical Science teachers was developed. In the 

beginning of 2017 more than 80 teachers got together to 

start this programme. 

At first the learning curve was steep, especially for teachers 

not used to using technology, but they soon got the hang of 

it and started to enjoy the new methodologies. 

Knowing how the technology works is not enough. Dr Angela 

Stott introduced teachers to several teaching techniques and 

methodologies. The topic, the learners and the environment 

all play a role in picking the right methodology. 

As they say, the proof of the pudding is in the eating. The 

most important aspect of the programme is that the teachers 

should start implementing what they’ve learnt in the class. 

Fortunately many schools have received tablets and in 

some cases laptops or have computer labs. Less privileged 

schools were granted permission to copy the learning 

material supplied to the teachers. 

One of the ways in which a tablet can be used is in groups. 

This is especially useful when not enough tablets are 

available, and it encourages discussion, which enhances 

the learning process. 

We are confident that the impact of this programme will 

soon be visible in the schools where the teachers are 

implementing what they’ve learnt, which will add to the 

current results displayed by the province. 

Teacher and learners trained on how to use their tablets for 

study purposes.
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K W A Z U L U - N A T A L

A 
major challenge faced by South African 

youth is unemployment. As the SETAs, we 

play our part by ensuring relevant youth 

programmes such as learnerships, bursaries 

and workplace experience. 

For example, we have worked with TVET colleges to recruit 

and place 70 TVET College students with employers in 

various industries, relevant to their qualification, to gain 

workplace exposure. In the photo below are the 10 students 

from Umfolozi TVET College at the Induction session. These 

learners are placed at Umhlatuze Water, King Cetshwayo 

Hospital, Illembe Chamber of Commerce. 

We have recently attended a number of learnership 

graduations. Graduations are always a good reminder of 

the impact that skills development can have. It is always 

inspiring to see the same unemployed youth who attended 

the induction shy and reserved, and now at graduation have 

grown, developed and are confident. 

We have attended graduations for End User Computing for 

employed teachers in the Umgungundlovu, Sisonke and 

Umlazi Districts. They spoke with gratitude of the impact 

that this programme has had on their teaching and how the 

computer skills will enable them to be more innovative with 

subject content. 

DUT hosted a graduation for both our employed teachers 

and unemployed youth with disabilities. The Deputy Minister 

for Telecommunications and Postal Services, Ms Stella 

Ndabeni-Abrahams, gave an inspiring keynote address. 

The learner representatives thanked the ETDP SETA for their 

vision to fund this programme, and assist young disabled 

people to improve their lives. 

The KZN office also attended the graduation for Library Practice 

Level 4 in Pietermaritzburg hosted by Msunduzi Municipality 

recently. A highlight of for this programme is that a number 

of the learners have been offered full-time employment as 

Librarian Assistants at the Municipal Libraries.

SUCCESS STORIES

Graduations for employed teachers and 

unemployed youth with disabilities.

Beneficiaries of Library Practice Level 4 and ETDP SETA staff.
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“It is always inspiring to see the same 
unemployed youth who attended the induction 
shy and reserved, and now at graduation have 

grown, developed and are confident. 
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L
ife for the parent of a deaf or hard of hearing 

child can be lonely and overwhelming when 

their infant is first diagnosed with hearing loss. 

Parents have many decisions to make regarding 

their infant’s hearing loss, often with little or no 

information or support. 

The Centre for Deaf Studies at the University of the 

Witwatersrand initiated the HI HOPES Early Intervention 

Programme, a first-of-its-kind programme in South Africa 

to support families of deaf or hard of hearing children. The 

Early Intervention Programme introduces these families, in 

their homes, to strong Deaf Mentors. 

To train these deaf adults as mentors, the ETDP SETA 

provided funding for 50 deaf adults to attend the HI HOPES 

Deaf Mentor training programme. 

The HI HOPES Deaf Mentor Training Programme 

“The in-depth practical and theoretical training on how to 

work with families of deaf and hard of hearing children has 

equipped these deaf adults with the skills they need to 

become more employable within the field of Early Childhood 

Development,” says Professor Claudine Storbeck, Director 

of the Centre for Deaf Studies and HI HOPES at the 

University of the Witwatersrand. 

Reokopile Ramphomane, a trained Deaf Mentor, was born 

deaf and diagnosed with a hearing loss when she was 

about three years old. She completed matric at the St 

Vincent School for the Deaf. She now works at the school 

as a teaching assistant, while studying Early Childhood 

Development. 

“I was overwhelmed by the HI HOPES training. I have learnt 

so much. It built my confidence and I really enjoyed the 

training. HI HOPES changed my life and I am now able to 

share with families the empowerment that I have acquired. 

I can do anything except hear,” she says. 

Ramphomane was introduced to a family in Orlando East, 

close to where she stays. The family contacted HI HOPES 

and asked to meet a Deaf Mentor as they wanted to learn 

Sign Language. Ramphomane is now helping the family to 

learn South African Sign Language. 

“The objective of this SETA programme is to assist disabled 

people and to offer them opportunities they did not have 

access to in the past. This is the reason why the ETDP 

SETA has partnered with the Wits Centre for Deaf Studies 

– to advance the cause of this particular community and to 

provide specialised training for them,” says Gerrard Francis, 

SETA’s Gauteng Provincial Manager 

The key roles of the Deaf Mentors are to serve as language 

and cultural role models for families of deaf and hard of 

hearing children. Deaf Mentors enable and support the 

holistic development of these children by empowering 

families to interact, bond and communicate. Deaf Mentors 

also share with families their experiences of growing up with 

a hearing loss in South Africa. 

The HI HOPES Early Intervention Programme 

Frank Ramolotja, a Deaf Mentor for HI HOPES, was born 

deaf but attended hearing schools throughout his school 

career. He attributes his academic success to his mother, 

who championed his education through continuous 

engagement with the schools and teachers. She taught 

Ramolotja to explain his needs in the classroom and 

helped him work extra hard to achieve good grades. When 

Ramolotja attended university, he could advocate for himself 

and clearly explain his needs to his lecturers. 

Having grown up in the oral and hearing world, Ramolotja 

did not know Sign Language. An encounter with a deaf 

friend spurred him into action and he learnt some basics of 

South African Sign Language from a dictionary. Ramolotja 

now works at a school for the deaf. 

Ramolotja says that HI HOPES has helped him to understand 

that deaf infants can learn Sign Language the same way 

hearing babies learn spoken language. 

“I thought that Sign Language can only be learnt at a school 

for the deaf, but now I know that infants can learn Sign 

Language like they learn spoken languages. The HI HOPES 

Empowering 
The deaf through enabling mentorship  
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Early Intervention Programme is a really good programme 

that benefits the child and the family and it has also given me 

an opportunity to support the families and children, which is 

very fulfilling,” says Ramolotja. 

The HI HOPES Early Intervention Programme, which in 2016 

celebrated 10 years of service and dedication to deaf and 

hard of hearing babies, will continue to provide in-service 

training for Deaf Mentors annually. 

This year, the Wits Centre for Deaf Studies is again 

offering new courses in collaboration with the ETDP SETA. 

The courses include Training for Teachers of the Deaf in 

Mathematics and Literacy Development, as well as a Deaf 

Education module in the Postgraduate Diploma in Education.

The article above in an extract from the Mail & Guardian 

publication, 30 June 2017.

To train these deaf adults 
as mentors, the Education, 
Training and Development 

Practices (ETDP) SETA 
provided funding for 50 

deaf adults to attend the HI 
HOPES Deaf Mentor training 

programme.Advertorial
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Wits University trains Deaf Mentors in a 
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Deaf mentors support children by empowering their families to 
interact and communicate. Photo courtesy of Wits University 
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L
ife for the parent of a deaf 
or hard of hearing child 
can be lonely and over-
whelming when their 
infant is first diagnosed 

with hearing loss. Parents have 
many decisions to make regard-
ing their infant’s hearing loss, often 
with little or no information or sup-
port.

The Centre for Deaf Studies at the 
University of the Witwatersrand ini-
tiated the HI HOPES Early Interven-
tion Programme, a first-of-its-kind 
programme in South Africa to sup-
port families of deaf or hard of hear-
ing children. The Early Intervention 
Programme introduces these fami-
lies, in their homes, to strong Deaf 
Mentors. 

To train these Deaf adults as men-
tors, the Education, Training and 
Development Practices (ETDP) 
SETA provided funding for 50 Deaf 
adults to attend the HI HOPES Deaf 
Mentor training programme. 

The HI HOPES Deaf Mentor Training 
Programme
“The in-depth practical and theo-
retical training on how to work with 
families of deaf and hard of hearing 
children has equipped these Deaf 
adults with the skills they need to 
become more employable within 
the field of Early Childhood Devel-
opment,” says Professor Claudine 
Storbeck, Director of the Centre for 
Deaf Studies and HI HOPES at the 
University of the Witwatersrand.

Reokopile Ramphomane, a trained 
Deaf Mentor, was born deaf and 
diagnosed with a hearing loss when 
she was about three years old. She 
completed matric at the St. Vincent 
School for the Deaf.  She now works 
at the School as a teaching assistant, 
while studying Early Childhood 
Development. 

“I was overwhelmed by the HI 
HOPES training.  I have learnt so 
much. It built my confidence and 
I really enjoyed the training. HI 
HOPES changed my life and I am 

now able to share with families the 
empowerment that I have acquired. 
I can do anything except hear,” she 
says. 
Ramphomane was introduced to 

a family in Orlando East, close to 
where she stays. The family con-
tacted HI HOPES and asked to meet 
a Deaf mentor as they wanted to 
learn Sign Language. Ramphomane 
is now helping the family to learn 
South African Sign Language.

“The objective of this SETA pro-
gramme is to assist disabled people 
and to offer them opportunities they 
did not have access to in the past. 
This is the reason why the ETDP 
SETA has partnered with the Wits 
Centre for Deaf Studies –to advance 
the cause of this particular commu-
nity and to provide specialised train-
ing for them,” says Gerrard Francis, 
SETA’s Gauteng Provincial Manager

The key roles of the Deaf Mentors 
are to serve as language and cultural 
role models for families of deaf and 

hard of hearing children. Deaf Men-
tors enable and support the holistic 
development of these children by 
empowering families to interact, 
bond and communicate. Deaf Men-
tors also share with families their 
experiences of growing up with a 
hearing loss in South Africa. 

The HI HOPES Early Intervention 
Programme
Frank Ramolotja, a Deaf Mentor 
for HI HOPES was born deaf but 
attended hearing schools through-
out his school career. He attributes 
his academic success to his mother, 
who championed his education 
through continuous engagement 
with the schools and teachers. She 
taught Ramolotja to explain his 

needs in the classroom and helped 
him work extra hard to achieve good 
grades. When Ramolotja attended 
university, he could advocate for 
himself and clearly explain his needs 
to his lecturers.  

Having grown up in the oral and 
hearing world, Ramolotja did not 
know Sign Language. An encounter 
with a Deaf friend spurred him into 
action and he learnt some basics of 
South African Sign Language from a 
dictionary. Ramolotja now works at 
a school for the Deaf.  

Ramolotja says that HI HOPES has 
helped him to understand that deaf 
infants can learn Sign Language the 
same way hearing babies learn spo-
ken language.

“I thought that Sign Language can 
only be learnt at a school for the 
Deaf, but now I know that infants 
can learn sign language like they 
learn spoken languages. The HI 
HOPES Early Intervention Pro-
gramme is a really good programme 
that benefits the child and the 
family and it has also given me an 
opportunity to support the families 
and children, which is very fulfill-
ing,” says Ramolotja.

The HI HOPES Early Interven-
tion Programme, which in 2016 
celebrated 10 years of service and 
dedication to deaf and hard of hear-
ing babies, will continue to provide 
in-service training for Deaf Mentors 
annually. 

This year, the Wits Centre for 
Deaf Studies is again offering new 
courses in collaboration with  the 
ETDP SETA. The courses include 
Training for Teachers of the Deaf 
in Mathematics and Literacy Devel-
opment, as well as a Deaf Educa-
tion module in the Postgraduate 
Diploma in Education.

For more information visit www.wits.
ac.za/centre-for-deaf-studies

Empowering 
the deaf through 
enabling 
mentorship
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Umgungundlovu 
RPL Centre: 
A reality and 
achievement for 
many 

T
he long-awaited launch of the Recognition 

of Prior Learning (RPL) Centre at the 

Umgungund lovu  TVET  Co l l ege  i n 

Pietermaritzburg became a reality to many. 

The ETDP SETA CEO, Ms Nxesi, together 

with  the Minister of Higher Education and Training, Dr 

Nzimande and Umgungundlovu TVET College Principal 

Ms Ntshangase, successfully launched the centre in April 

2017. In the words of the Minister himself: “We thank 

the ETDP SETA for leading this initiative and making it 

a tangible reality for the people of Umgungundlovu, we 

look forward to witnessing the impact of the RPL centre 

in the community. Let us continue to work together to 

make a difference in the lives of the ordinary citizens of 

South Africa.”

The CEO, Minister and the Principal of Umgungundlovu TVET 
College officially launching the RPLCentre.
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A group of ECD practitioners who benefited from the 

programme were invited to grace the occasion.

The ETDP SETA initiated a pilot project on the RPL. The scope 

of the pilot project covers two NQF Level 4 programmes, 

namely the Further Education and Training Certificate: Early 

Childhood Development (ECD) and the Further Education 

and Training Certificate: Community Development. In both 

cases, there are thousands of workers and/or practitioners 

who have years of experience working in these sectors 

without formal qualifications. The primary target groups for 

the pilot project are workers and/or practitioners who work 

independently, under government or in the NGO sector. 

So far, eight Technical, Vocational Education and Training 

(TVET) colleges have signed Service Level Agreements to 

partner with the ETDP SETA in introducing the project and 

are working towards the establishment of fully fledged RPL 

Assessment Centres.

The Umgungundlovu TVET College is one of two partners to 

launch RPL Assessment Centres as part of the first phase 

of the project. The ETDP SETA has committed to fund the 

following during the developmental stages of the project:

 - Conversion of existing buildings into an RPL Centre and 

to ensure that the centre is fully equipped and functional

 - Cont inuat ion of the programme beyond the 

development stage

 - An initial intake of 40 unemployed youth for the ECD 

RPL programme.

The functioning of the RPL Assessment centre will continue 

beyond the scope of the project and will also form an 

integral part of the Umgungundlovu TVET College’s wider 

ECD programme in serving as a simulation centre for full-

time students registered on ECD programmes.

Ms Nxesi thanked the Minister and other key stakeholders 

for their support in working together with the ETDP SETA on 

this project and many others “It is only through meaningful 

co-operations and with the aim of ensuring mutual benefit 

that we can reach our people, make a difference and give 

them hope, I thank you all,” she said.

We remain committed to making a difference.

A number of activities took place on the day, all of 
which were a success. The pictures above tell a full 
story.
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goes into LIVE mode
Management Information System 

T
he ETDP SETA’s new Management Information 

System (MIS) software project is progressing, 

various modules of the system are live 

and available to stakeholders. Testing of 

the modules was completed with the help 

of stakeholder representatives i.e. Skills Development 

Facilitators (SDFs) and provider representatives. 

The submission of Workplace Skills Plans and Reports (WSPRs) 

was successfully completed on the system in April 2017 initially 

and May 2017 for extensions. Employers were also able to 

make bulk uploads of their data in their submissions which 

made the processes more efficient. As with all new systems, 

even though extensive support was provided to stakeholders, 

teething problems were experienced. A mechanism was 

provided to note all queries that were raised during the process 

and all lessons learnt will be worked into a requirements 

document for further enhancements. 

The Education Training and Development Quality Assurance 

(ETDQA) module has been tested with the help of external 

providers and will be piloted in July. Providers will be able 

to access their historical records and be able to improve 

the quality of their data in the system. This presents an 

improvement to the current MIS, which restricted this 

ability. The ETDP SETA will be reporting data to the National 

Learners Records Database (NLRD) using the MIS with the 

expectation that the quality of data will be improved. 

The Learner Programme module has also been tested and 

it is live. The process to migrate historical data is under way 

and reporting to DHET will be done through the system 

once the data migration is completed. 

The remaining component is the commitments register 

and final integration to the financial management system. 

These modules and integration are being tested and will 

be finalised in July in preparation for mandatory grants 

payment. 

Participation of stakeholders in the different processes is 

highly appreciated and has been very fruitful. It is anticipated 

that the full value of the MIS will be realised when all the 

integrated modules are in use.

30



Providers will be able to access 
their historical records and be 
able to improve the quality of 
their data in the system. This 
presents an improvement to the 
current MIS, which restricted 
this ability.
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JUNE

16

Working with the Youth to bring about change

Youth Day in South Africa commemorates the Soweto Uprising 

in the country. The day is celebrated on June 16 every year 

and recognised in order to appreciate the role of youth in the 

liberation of South Africa from the previous regime. 

The day also sees various educational discussions being 

organised by school and college students around the 

country. Various youth-oriented non-profit organisations 

also organise awareness campaigns on this day to make 

the youth aware of the current challenges faced by the 

country. It was the Soweto Uprising that laid the grounds 

for the release of Nelson Mandela and lead to the end of the 

Apartheid regime in the country. 

The ETDP SETA believes that it is only through creating 

sustainable opportunities for the youth, that we will appreciate 

the impact of Advancing Youth Economic Empowerment. 

One of the ETDP SETA programmes in the (APP 2017/18)  is 

aimed at Youth Development and Student Support. The purpose 

of the programme is to provide career development services, 

to increase access to occupationally directed programmes 

and to provide unemployed graduates and undergraduates 

with workplace learning and experience for employability. Our 

strategic objective is to ensure student access to the labour 

market through workplace experiential learning. 

For the 2017/18 financial year, the ETDP SETA will ensure 

that 2,500 graduates and undergraduates are provided with 

workplace experience by the various constituencies. Each 

of the Provincial Offices has at least two interns. Head office 

has appointed three interns within its Research Unit. We 

introduce three of our interns.

The year of OR Tambo: 
Advancing Youth Economic 
Empowerment

YOUTH MONTH

The children of any nation are its 
future. A country, a movement, 
a person that does not value 
its youth and children does not 
deserve its future.
Oliver Tambo

32



Funanani Madala

Q Who is Funanani? 

A
I am a well-mannered person, patient and 

optimistic with my future. 

Q
Where are you from?

A
I come from Ngudza, Thohoyandou, 

Limpopo, and my home language is 

Tshivenda. 

Q
Where and what did you study?

S K I L L I N G  T H E  N A T I O N

MEET THE INTERNS
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A
I completed my matric in Ramugondo 

Secondary School and also have a 

Bachelor’s Degree in Human Resource 

Management from the University of Venda. 

I also have Certificates as a Skills Development Facilitator, 

Assessor and Moderator. 

Q
What brings you to ETDP SETA? 

A
I am here to learn and gain more experience 

and to know how ETDP SETA operates as 

whole. I am currently doing my internship 

with the constituency support unit.  

Q
What period are you here for?

A
I am here for 12 months.

Q
What do you expect to take out from 

your learning experience?

A
I expect to learn and gain more experience 

about offering bursaries to the trade 

unions, universities, political parties and 

the learners who apply through the SETA 

and how the process works. 

Q
What values are you bringing to the 

ETDP SETA?

A
I am willing to go an extra mile and to 

submit my work that my supervisor or 

manager has assigned to me before the 

deadline. I wish to work hard so that we 

can achieve the mission and vision of the 

organisation.

Q
What do you think of the ETDP SETA 

so far?

A
The ETDP SETA is a stable organisation 

working towards its objective, mission, and 

aim. The organisation is also willing to offer 

bursaries to learners who are willing to 

study. It is also fighting against unemployment for youth in 

South Africa. 

Q
What do you do for fun?

A
Playing soccer, reading.

For the 2017/18 financial 
year, the ETDP SETA will 
ensure that 2,500 graduates 
and undergraduates will be 
provided with workplace 
experience by the various 
constituencies. Each of the 
ETDP SETA provincial offices 
has at least two interns. Head 
office has appointed three 
interns within its Research 
Unit. 
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Nompumelelo Khuluse

I am a 25-year-old girl from Ndwedwe, KwaZulu-Natal. I 

matriculated in 2010 at Our Lady of the Rosary secondary 

school. I completed my undergraduate degree in 2014 

from the University of Cape Town where I was doing a 

Bachelor of Social Sciences. Thereafter, I completed my 

Honours degree in Political Studies and Public Policy and 

Administration (PPA). In 2016 I did a Master’s degree, 

majoring in Public Policy at the University of KwaZulu-Natal, 

which I completed in June 2017. I am currently a research 

intern at ETDP SETA, specialising in Organising Framework 

for Occupation (OFO) codes.

Q Who is Nompumelelo? 

A
A young, intelligent and hard-working girl. 

Q
Where are you from?

A
Ndwedwe, KwaZulu-Natal. 

Q
What brings you to ETDP SETA? 

A
I am here because I need work experience. 

I have learnt that no matter how educated 

you are and no matter how many degrees 

you have, you will not get far without any 

work experience. I spent most of 2016 looking for a 

permanent job that was in line with my studies but it was a 

challenge because I had no experience. When I got this 

internship, I knew that it was a stepping stone for me to get 

somewhere in life. 

Q
What period are you here for?

A
12 months (June 2017- May 2018). 

Q
What do you expect to take out from 

your learning experience?

A
There is a lot that I will take out of the ETDP 

SETA. Firstly, this is my opportunity to 

grow as a researcher and I am hoping to 

learn and develop my other skills such as 

presenting and report writing.

Q
What values are you bringing to the 

ETDP SETA?

A
I am a smart and hard-working person. I 

pay attention to detail and I am a fast 

learner. I am also a team player.

Q
What do you think of the ETDP SETA 

so far?
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Tebogo Shandlale 

My name is Tebogo Shandlale, I was born and raised in 

Tembisa, where I completed my matric in 2008. I then went 

to MSC College in 2009 where I completed a certificate 

in computer software skills. In 2013, I enrolled with the 

University of Johannesburg and completed a Diploma in 

Financial Information Systems. In 2015 I was in the Work 

Readiness Programme with Guarantee Trust where I got a 

certificate in basic bookkeeping.  

Q
Who is Tebogo? 

A
Tebogo Shandlale is a 26-year-old 

graduate from Tembisa and second born 

from a family of five. 

Q
Where are you from?

A
My hometown is Xibangwa, Malamulele, 

Limpopo. However, I am currently living in 

Tembisa. 

Q
Where and what did you study?

A
I completed my Grade 12 in 2008 at Thuto 

ke Maatla Secondary in Tembisa. In 2009 

I went to MSC College to complete a 

certificate in computer software skills. I 

then enrolled with the University of Johannesburg in 2013 

and completed my three-year Diploma programme in 

Financial Information Systems. In 2015 I was in the Work 

Readiness Programme with Guarantee Trust where I got a 

certificate in basic bookkeeping

Q
What brings you to ETDP SETA? 

A
I am currently an Intern at ETDP SETA, the 

research department. 

Q
What period are you here for?

A
 For a period of 12 months.

Q
What do you expect to take out from 

your learning experience?

A
I am pleased to be given an opportunity to 

A
I like it. The people here are friendly and    

            what I do is very interesting. 

Q
What do you do for fun?

A
I read and watch movies.
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advance my knowledge in this field and I am hoping to grow 

in terms of my career and equip myself with much knowledge 

for more opportunities. 

Q
What values are you bringing to the 

ETDP SETA?

A
I am a well-driven student with strong 

i n t e r p e r s o n a l ,  l e a d e r s h i p  a n d 

communication skills. I am always ready to 

go the extra mile to produce expected and 

excellent results on every task that I 

perform. 

I am a good candidate that will add extensive progress and 

value to the productive team working towards the same 

goal.

Q
What do you think of the ETDP SETA 

so far?

A
I enjoy being part of ETDP SETA family and 

the environment, which is full of vibrant and 

dynamic individuals working together 

towards the same goal. 

Q
What do you do for fun?

A
I enjoy reading, travelling and playing 

soccer, which are the things I’m hoping to 

do as well during my period at the ETDP 

SETA.

The organisation is also 
willing to offer bursaries 

to learners who are willing 
to study. It is also fighting 
against unemployment for 

youth in South Africa.
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