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Diverse Learning



What do we 
mean by 
“diverse” 
learning?

Range of informal and non-
formal learning (Prof Rasool)

No exact match found for 
“diverse learning” in English –
Oxford Learner’s Dictionary

Diverse learning – Google 
takes us to “diversity” learning



What is Learning? (from UNESCO De Lores Report)

Learning to 
know

Learning to 
do

Learning to 
live together

Learning to 

be



What are 
Learning 
Outcomes?

The contextually demonstrated 
end-products of specific 
learning processes which 
include knowledge, skills and 
values. (SAQA, 2014, p. 38)

Statements of what a learner 
knows, understands and is able 
to do after the completion of 
learning. (CEDEFOP, 2009a)



What are 
Learning 
Outcomes?

Describe 
3 major 
domains: 

knowledge 
(learning to know), 

skills (learning to 
do) and 

competences 
(learning to be) 



Knowledge, Skills and Competences

Keevy and Chakroun 2014



What is a 
Qualification?

• A registered national qualification 
consisting of a planned combination of 
learning outcomes which has a defined 
purpose or purposes, intended to provide 
qualifying learners with applied 
competence and a basis for further 
learning and which has been assessed in 
terms of exit level outcomes, registered on 
the NQF and certified and awarded by a 
recognised body – NQFpedia 2017



Recognition



Tools for 
“recognition”

UNESCO Regional conventions (Addis convention)

Credential Evaluation (Lisbon convention, comparability 
vs equivalence)

Professional Standards and Occupational Licensing 
(professional designation or license to practice and ESCO)

Learning metrics ( PISA, LAMP, WorldSkills Standards 
Specification Framework)

Occupational classification systems ( ISCO developed by 
ILO, OFO)

Educational classification systems (ISCED and Graduate 
Attributes)

Trade and related recogition agreements (AfCFTA, MRAs)



Using Learning 
Outcomes for 
“Recognition”

Qualifications Frameworks 

Organizing learning outcomes in hierarchical order (Level 
descriptors)

Domains or elements described as learning outcomes

Placing qualifications and part-qualifications in ascending 
order

Continental, Regional, National and Sectoral QFs 

Quality assurance regimes



Assessment of 
Learning 
Outcomes

Facilitation of Non-formal and 
Informal learning (RPL Policies)

Workplace Learning 
(Apprenticeships - Artisan 
Certificates)

International Credit transfer 
(Credit Accumulation and 
Transfer Policies) 



Current Recognition 
context in South 
Africa



SA National 
Qualifications 
Framework 
(NQF)

“WHEREAS the National Qualifications 
Framework has won wide acceptance as 
the principal instrument through which 
national education and training 
qualifications are recognised and quality 
assured” (NQF Act 2008)



Part-Qualifications Achievements, Professional 
Designations and RPL Achievements Recorded on the 

National Learners Records Database (NLRD)

Source: SAQA Annual 

Report March 2021



Part-qualifications breakdown

Unit standards –
38%

Higher education 
modules – 61.5% 

Courses/Subjects –
0,3%



Recognition of 
Prior Learning

• The principles and processes through which 
the prior knowledge and skills of a person 
are made visible, mediated and assessed 
for the purposes of alternative access and 
admission, recognition and certification, or 
further learning and development



Understanding 
RPL 
Achievements

Qualifications, part-qualifications, and professional designations registered on the NQF may 
be awarded in whole or in part through RPL. The processes followed must be credible, quality-
assured, and consistent with accepted and approved principles and criteria of SAQA and the 
relevant QC/ professional body/ institution concerned (Bolton et al 2020).

In South Africa, the RPL process is multi-contextual; it differs across contexts. It may be developed 
and implemented differently for the purposes of recognition in the context of the three NQF Sub-
Frameworks, professional designations, and recognition in the workplace.

Two forms of RPL - RPL for access to learning, and RPL for credits (SAQA, 2019: Clause 7[a,b]) - RPL 
has also been used for recognition in workplaces, and towards the granting of whole 
qualifications3

It is intended that the Quality Councils develop and oversee the implementation of, NQF Sub-
Framework-specific RPL policies in line with SAQA’s over-arching policy, and that of the DHET. 
Quality Council responsibilities in this respect include ensuring provider implementation and 
support, certifying learning achievements, advocating RPL in their NQF Sub-Framework contexts, 
and reporting to SAQA on progress made. The providers of education and training in turn develop 
and implement their institutional RPL policies in line with the Quality Council specifications, and 
report to the Quality Councils. Professional bodies are also required to provide for RPL (SAQA, 
2020c).



Understanding 
RPL 
Achievements

To date ten (10) of the 21 Sector Education 
and Training Authorities (SETAs); the Council 
on Higher Education (CHE) via 27 of the 99 
registered private Higher Education 
Institutions (HEIs), and two (2) of the 93 
recognised professional bodies have 
provided RPL data (Bolton et al 2020).

97% of RPL via OQSF, 3% of RPL via HEQSF 



Understanding RPL Achievements



Occupational Qualifications Sub-framework

OCCUPATIONAL 
QUALIFICATIONS FROM 

LEVELS 1 – 8

PART-QUALIFICATIONS

LEVELS 1- 8

SKILLS PACKAGES 
(PROGRAMMES) – NOT 

REGISTERED ON THE NQF



International 
Debates



International 
Debates

• Credentials – Internationally there has been 
a redefinition of the terms. 
• Qualifications – macro-credentials

• Part-qualifications – micro-credentials 

• Both EU and UNESCO issued documents on 
developing common definitions for micro-
credentials
• key shift that has taken place that micro-

credentials must now be “quality assured” 

• Credentials not only paper but also digital

• Through use of digital tools (automation) 
digital credentials can potentially make 
recognition and credit accumulations and 
transfer easier.



GDN Position on 
Micro-credentials



Observations and 
considerations



Observations 
and 
Considerations

SAns have been grappling with the question of 
recognition for a long period, including over the 
last 27 years of democracy

With the international community we moved to a 
learning outcomes approach

We used the recognition of prior learning to 
recognise “diverse” or nonformal and informal 
learning.

We moved from unit standards to part-
qualifications and skills programmes

Internationally there are revamping of the idea of 
small units of learning – consider seriously how this 
can assist



The future of 
Qualifications 
Frameworks

Qualifications 
Frameworks

To reform or to 
abandon it?

Recognition of 
diverse learning –
the development 
of a 4th quality 
council

Qualifications and Credit 
Frameworks

Credentials Frameworks



Observations 
and 
Considerations

Reconsider how we 
use RPL to open 

access and assist all 
learners

Commit to make the 
RPL systems work 

better

How can 
automation help to 
make the RPL work 

better

Consider supporting 
the Quality Councils 

and SAQA with 
adequate resources

Help with doing 
research on how to 
improve the system

Leadership matters –
who put in positions 
of power can either 

take the systems 
forward or …!
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