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The advent of COVID-19 together with many other new 
developments during the months preceding the pandemic 
have starkly illustrated the fact that digital credentials are 
not only useful but also necessary for global citizenship and 
mobility (Dale-Jones et al. 2020). 

Concomitant with this accelerated trend towards 
digitalisation, there is an increased risk of the potential 
abuse of data and information under the guise of the 
pandemic and more broadly, for non-altruistic purposes 
(Motsepe et al. 2020).



The emergence of digital credentials



Opportunities and threats to South Africa

• Digital credentials are designed to be 
associated with extensive sets of 
metadata, making it possible to utilise 
big data techniques in new and 
incredibly sophisticated ways (Gloss et 
al. 2014)

• We have a chance to link work 
opportunities with appropriately-
skilled individuals, and many such 
examples are already being piloted 
internationally (Rampelt, Orr & Knoth
2019)

• A ‘line of sight’ from job vacancies to 
available skills would be in even higher 
demand than before

• Limited ability to regulate, quality 
assure or even just map a wave of 
smaller just-in-time pockets of learning 
that lie outside the traditional 
structures

• Limited impact of traditional quality 
assurance regimes to new 
‘qualifications’ with an inherent digital 
nature, can lead to inferior and low-
quality courses being offered with very 
few key signals available to the 
unassuming learner.

• More progressive authorities 
across the globe, such as in 
New Zealand, Malta and the 
United States, have started to 
deal systematically with 
these risks, but there is still 
much to do, with the 
majority of countries at an 
early stage of managing the 
process.
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Sources: Latchem, 2014, Journal of Learning for Development; Dale-Jones & Keevy, 2021, Learning for a Better Future

The increasingly seamless interrelationships between the recognition of formal, non-formal and informal lifelong learning made possible through a 

user-centric approach, digital forms of recognition, improved data interoperability, and closer alignment between learning and the world of work.

A sole focus on the qualification itself is insufficient. While it is important to think about outcomes, we should not lose sight of the social processes and interactions at the core 

of education. Qualifications are always only ‘proxies’ for what someone can do and work chiefly because of social trust, an evidence of the value of trust in educational purposes 

and activities (UNESCO 2021)

CREDENTIAL FLUENCY



Examples of self-correcting

…syntactic interoperability, which is the ability of 
multiple systems to communicate and exchange 
data, regardless of whether or not they have 
shared programming languages or use interfaces 

…semantic interoperability, which is (Shiohira & 
Dale-Jones 2019) [T]he ability of discrete systems 
to understand and make meaningful use of shared 
resources by using common interpretations of 
data and services and common identifiers for 
individuals as well as for institutions. 

interoperability

The global convention on the recognition 

of qualifications concerning higher 

education (UNESCO 2019).  The new 

global convention finds its alliances in the 

development of national and regional 

qualifications frameworks, most recently 

the move towards an African 

Continental Qualifications Framework 

(African Union Commission 2019). 

global conventions

The beta version of the American 

Credential Framework (Keevy et al. 

2019) is a key example that warrants 

greater exposure and review.

credential frameworks



Self sovereign identity

Self-sovereign identity is the next step beyond 

user-centric identity and that means it begins at 

the same place: the user must be central to the 

administration of identity. That requires not just 

the interoperability of a user’s identity across 

multiple locations, with the user’s consent, but 

also true user control of that digital identity, 

creating user autonomy (Allen 2016).



South African citizens have access to data and information to make informed learning and 

career decisions that lead to increased employment

https://drive.google.com/file/d/1vEpmHqG0oruYMm1BoZg7kewk-13bKNzQ/view?usp=sharing
https://drive.google.com/file/d/1vEpmHqG0oruYMm1BoZg7kewk-13bKNzQ/view?usp=sharing
https://drive.google.com/file/d/1z4HxBKYASA-WUMIp9vII5vBYgXrlULPe/view?usp=sharing
https://drive.google.com/file/d/1z4HxBKYASA-WUMIp9vII5vBYgXrlULPe/view?usp=sharing
https://drive.google.com/file/d/17KULBKakKvCYLPVm7D2bKXQwGJ5hL4jC/view?usp=sharing
https://drive.google.com/file/d/17KULBKakKvCYLPVm7D2bKXQwGJ5hL4jC/view?usp=sharing
https://drive.google.com/file/d/1zvDZq3sGTFkTq1Xttz-7cnLDiZhEcyvo/view?usp=sharing
https://drive.google.com/file/d/1zvDZq3sGTFkTq1Xttz-7cnLDiZhEcyvo/view?usp=sharing


West & Beukes, 2021, Digital Governance Advisory Note



Digital credentialing: implications for the ETD 
Sector

1. Is our NQF keeping up with the new developments?
2. How can we better coordinate new developments 

such as the PSET CLOUD and National Pathways 
Management Framework to be complementary?

3. Are we serious about new forms of governance that 
include government, but is broader and more citizen 
controlled? 

4. Is it feasible to put the individual at the centre in a 
future ETD Sector in South Africa? 


