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DEFINITIONS 

‘Community-Based Organisations (CBOs)’: 

A form of Civil Society Organisations (CSOs) formed at the community level, 

aimed at promoting the development of their community through service 

provision, income- generating projects, savings clubs, etc., and at the same time, 

with strengthening overall communication and collaboration within the 

community. 1 

Non-Governmental Organisations (NGOs): 

A non-governmental organization is any non-profit, voluntary citizens' group 

which is organized on a local, national or international level driven by common 

interest. 2 

Civil society organisations (CSOs): 

Civil Society Organisations are non-profit, privately run organisations which 

operate independently of political parties, donors and government. In many 

cases, CSO activities are based on volunteer efforts and they depend on 

voluntary contributions, in terms of labour and materials as well as financial 

assistance. CSOs include a wide range of groupings of different sizes and a variety 

of areas of work. 3 

1 pg. 20 Cooperative for Resource and Education (CORE) ‘Final ETDP SETA Report’ (November 2014). 
2 Ibid. 
3 Ibid. 
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Research Process and Methods  

 

This research report has been commissioned by the Education Training and 

Development Practices Sector, Education and Training Authority (ETDP SETA) to form 

part of its annual sector skills planning process. The results of this research will 

contribute to the updating of the Sector Skills Plan (SSP) for 2020/21, in fulfilment of the 

ETDP SETA’s obligation to submit annual SSP developments and updates to the 

Department of Higher Education and Training (DHET). 

 

The focus of the research report is on Non-Governmental Organisations (NGOs) as a 

subsector of the ETDP SETA. These are NGO’s working in the area of education, research 

and skills development. 

 

The key issues the research seeks to illicit is to identify the skills priorities for NGOs that 

focus mainly on education, training and development with exception of those focusing 

on Early Childhood Development (which is the research area for another study). The 

approach employed seeks to extract relevant data on the skills gaps and needs of the 

NGO as a subsector of the ETD in order to optimise the utilisation of this research. The 

methodological framework and research tools are therefore designed to extract 

information that relates to the following: 

- The profile of the NGO subsector; 

- The key skills change drivers; 

- Occupational shortages and skills gaps; 

- Subsector partnerships; and 

- The skills priorities for the subsector. 

 

Types of Research 

The research employed both qualitative and quantitative methods in its research 

design.  

i. Qualitative Research 

The qualitative research process undertaken consisted of: 
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- A review of literature and documentation of the regulatory framework, 

relevant policies, publications and documents was undertaken.  This 

included an analysis of the socio-economic profile of the subsector 

utilising secondary data, and a review of relevant documents on key skills 

issues. The literature review also assisted in identifying criteria for the 

selection of the stakeholders to be interviewed, and to ascertain gaps in 

information, which were addressed through stakeholder interviews and 

a survey of NGOs. 

- An analysis of WSPRs submitted by NGOs in 2018 and 2019. The WSPRs 

submissions of 36 organisations in 2018, and 40 in 2019 were analysed 

to identify the profile of organisations, skill gaps and needs. (See 

Annexure 1 for list of NGOs WSPRs). 

- Nine key stakeholder interviews were conducted to investigate the skills 

needs, opportunities and constraints on employment growth within the 

NGO subsector. Stakeholders included: personnel in the ETDP SETA from 

the skills planning unit and programme implementation and monitoring 

unit at national level and provincial level; role-players from other 

government departments and state institutions; and experts drawn from 

the donor sector, academia and civil society; which have knowledge of 

the NGO subsector. (See Annexure 2 for list of stakeholders interviewed). 

 

ii. Quantitative Research 

 

A survey of 44 NGOs was conducted. The sample was drawn from the 36 organisations 

registered with the ETDP SETA (in 2018) and organisations registered with the DSD NPO 

Register (the 2018 Western Cape database, and the 2014 databases in the case of the 

remaining eight provinces). The sample of organisations drawn from the DSD NPO 

Register included two categories ‘Research and Education’ and ‘Law, Advocacy and 

Politics’.  The selection of organisations from the NPO Register was drawn from 

provincial databases).  The number of organisations surveyed was proportionally 

representative of the number of organisations registered on the provincial databases, 

in the two categories. (See Annexure 3 for list NGOs surveyed). 
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The method of selection of NPOs from the provincial databases relied on the automated 

filter function in Microsoft Excel which filtered out NPOs in the two categories ‘Research 

and Education’ and ‘Law, Advocacy and Politics’ per province. The required number of 

NPOs to be surveyed were then drawn from the filtered lists, as they appeared in 

numerical order.   

 

Deviations from this method were only applied in cases of duplications of organisations 

and where there was an over-representation of Early Childhood Development 

organisations in the sample. 

 

Research Limitations 

Limitations encountered in the research process included: 

- Limited availability of literature which focuses on the NGO sector as a whole and 

a lack of disaggregated data on NGOs working in the education, training and 

development focus area, in particular.  

- The differential approach applied to the classification and recording of data of 

NGOs by different sources impacted on the analysis of data. 

- The absence of reliable data on the size and scope, character, economic 

contribution, and labour profile of NGOs in the subsector inhibited the 

researcher’s ability to extract information on these subject areas.4 

- Different reporting formats and level of population of WSPRs limited the ability 

to conduct a comparison and trend analysis between different reporting years. 

 

 

 

                                                 
4 CORE ‘Civil Society Organisation Sustainability Index (CSOSI) Report ‘(2013) notes “there is no accurate data on the 
size and scope of the civil society sector in South Africa due to the lack of coordination among the several 
government agencies that register CSOs”. Cited in Funding Practice Alliance’ Civil Society Research Study’ (2016) 
Final Report prepared by Mtente for Funding Practice Alliance pg. 25. 
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CHAPTER 1: NON-GOVERNMENTAL SECTOR PROFILE 

1.1 Introduction 

This chapter examines the scope, key role players, economic performance and the 

labour market profile of the sector. The non-governmental sector comprises a range of 

organisations and entities operating outside of government.  Defining the scope of the 

sector is difficult due to differing definitions and methods of classifying focus areas, and 

a lack of disaggregated data on NGOs focusing on education. 

1.2 Scope and Size of the NGO Sector 

 

1.2.1 Defining the NGO sector 

Clarifying different terminology used to describe the Non-Governmental Organisations 

is important to accurately define the sector.  The term ‘NGO’ is defined by Oxford 

dictionaries as ‘A non-profit organization that operates independently of any 

government, typically one whose purpose is to address a social or political issue.’5  This 

definition is consistent with South African discourse, in which NGOs are construed to be 

part of civil society, not for profit, and focussing on the public interest.6   

 

‘Groups operating within civil society, or civil society organisations (CSOs), share the 

common features of being voluntary/non-coercive and not-for-profit, although there 

may be significant diversity in their purposes, levels of establishment and organisational 

forms.’ 7 The term ‘CSO’ is often used interchangeably with non-profit organisations 

(NPOs) suggesting that all CSOs are NPOs. However not all NPOs are in fact CSOs. This is 

a significant difference.8 CSOs exist for public benefit, a criteria that is applied by the 

National Development Agency in its 2008 report – this excludes organisations such as 

book clubs, ‘stokvels’ and cooperatives. 9  Other organisations which maybe NPOs 

include religious organisations, cultural and heritage institutions such as museums, 

                                                 
5Available at https://en.oxforddictionaries.com/definition/ngo Accessed 20 May 2019. 
6 Funding Practice Alliance ‘Civil Society Research Study’ (2016) pg. 10. The report provides a review of international 
and South African literature on civil society. 
7 Ibid. pg. 14. 
8 Ibid.  
9 Ibid. pg. 17. 

https://en.oxforddictionaries.com/definition/ngo
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political parties, professional associations, trade unions, educational institutions, and 

other independent government established bodies.10 

 

This definition of NGOs is significant for the purpose of this analysis, as the literature on 

the NGO sector, discussed below, focuses primarily on the organisations which are ‘not 

for profit’ and work in the public interest and further, given the different in terminology 

utilised by stakeholders. The Department of Social Development (DSD) explains that 

‘Non-Governmental Organisations (NGOs) and Community-Based Organisations (CBOs) 

are collectively known as non-profit organisations (NPOs). In some instance, NPOs are 

also referred to as Civil Society Organisations (CSO).’11  Non-profit organisations are 

defined in the Non-Profit Organisations Act No 71 of 1997 (NPO Act) as: 

‘(x) “non-profit organisation” means a trust, company or other association of persons 

(a) established for a public purpose; and 

(b) the income and property of which are not distributable to its members or office-

bearers except as reasonable compensation for services rendered;…’ 12 

 

Statistics SA (Stats SA) uses the terminology of ‘Non Profit institutions’ (NPIs)’.13  The 

working definition adopted by Stats SA of NPIs is; “Organisations with the following 

characteristics: not-for-profit and non-profit distributing, institutionally separate from 

government, self-governing, and non-compulsory”. 14 ” According to DSD ‘voluntary 

associations are deemed to be CBOs as they are traditionally informal types of 

organisations that are rooted in communities they serve. Charitable Trusts and Non-

profit companies are usually NGOs that are much more sophisticated and are mostly 

urban based organisations that have a reach beyond their immediate geographical 

office base’.15 

 

                                                 
10 Ibid. 
11Available at http://www.dsd.gov.za/npo/ Accessed 14 March 2019. 
12 Available at http://www.dsd.gov.za/npo/ Accessed 14 March 2019. 
13 http://www.statssa.gov.za/?p=9607  Accessed 14 March 2019. 
14 Statistics of the Non-Profit sector for South Africa, 2010 to 2014 (February 2017) Statistics SA, pg. vi. Available at 
http://www.statssa.gov.za/publications/D04072/D040722010.pdf Accessed 14 March 2019. 
15 State of the NPO Register 2015-2016 pg. 7. 

http://www.dsd.gov.za/npo/
http://www.dsd.gov.za/npo/
http://www.statssa.gov.za/?p=9607
http://www.statssa.gov.za/publications/D04072/D040722010.pdf


 

11 

 

11 

The ETDP SETA uses the terminology of ‘Non-Governmental Organisation’ (NGO). 

However, entities registered with the SETA may be ‘not for profit’ and ‘for profit’ 

entities.  

- NPO Structure 

The legal framework for Non-Governmental Organisations in South Africa is relevant to 

understanding the myriad of entities, which comprise the sector. Organisations may 

establish themselves as legal entities through different pieces of legislation, which 

govern their operation; and may register with different state entities to derive certain 

benefits. 

Table 1: Legislative Framework for CSOs 

Legislation Primary Objective 

Trust Property 

Control Act No 57 of 

1998 

Trust:  Provides a framework for CSOs and philanthropic bodies using a ‘trust’ 

to conduct their affairs. 

The Companies Act 

71 of 2008 (as 

amended) 

Non-Profit Company: Registration of a section 21/non-profit company with 

the Companies and Intellectual Property Commission.  

Common Law Voluntary Association: Requires a purpose that must be lawful and not 

primarily for profit or gain of its members. 

Non - Profit 

Organisations Act 

No 71 of 1997 

Trust, Association, Company established for a public purpose, may register 

as an NPO Provides for registration of NPOs on the NPO Register 

administered by the DSD. The purpose includes, to provide a framework to 

increase standards of accountability and governance of the NPO sector. 

Income Tax No 58 of 

1962 Act 

Provides for an organisation to be approved as a PBO, it must be constituted 

in one of the following ways:  

- An NPC incorporated in South Africa.  

- A trust established in South Africa.  

- An association of persons formed or established in South Africa.  

- A branch of a foreign tax-exempt organisation (see 22.1).16 

Benefits: 

- Provides for registration of a public benefit organisation to receive tax 

exemptions (as Section 18A approved organisation). 

                                                 
16 SARS Tax Exemption Guide for Public Benefit Organisations in South Africa (Issue 5). Available at: 
http://www.sars.gov.za/AllDocs/OpsDocs/Guides/LAPD-IT-G26%20-
%20Tax%20Exemption%20Guide%20for%20Public%20Benefit%20Organisations%20in%20South%20Africa.pdf  
Accessed 19 March 2019. 

http://www.sars.gov.za/AllDocs/OpsDocs/Guides/LAPD-IT-G26%20-%20Tax%20Exemption%20Guide%20for%20Public%20Benefit%20Organisations%20in%20South%20Africa.pdf
http://www.sars.gov.za/AllDocs/OpsDocs/Guides/LAPD-IT-G26%20-%20Tax%20Exemption%20Guide%20for%20Public%20Benefit%20Organisations%20in%20South%20Africa.pdf
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Legislation Primary Objective 

- Section 18A status enables donors to receive tax deductions for bona 

fide donations to section 18A approved organisations. 

Taxations Laws 

Amendment Act No 

30 of 2000 

Allows more categories of CSOs to claim tax benefits. 

Increases the scope of public benefit organisations (PBOs).  

Skills Development 

Levies Act 9 of 

199817 

- Organisations seeking accreditation as a skills development provider with 

the ETDP SETA must be registered as a juristic person / legal entity, for 

example as a ‘Pty, cc, NGO, Trust etc.’.18 

- Section 4 (c) of the Act makes provision for exemption of public benefit 

organisations for paying skills development levies.  

 

According to Statistics South Africa’s analysis of 2010-2014 NPO Register, the 

overwhelming majority of non-profit institutions in the education category were 

registered as voluntary organisations, a consistent trend over the 2010 – 2014 period, 

19 which is also consistent with 2015/16 data with 93% of those NPOs registered being 

voluntary associations, followed by 6% non- profit companies, and 1% trusts. 

 

The majority of NGOs surveyed in this study (48%) were registered as Section 21 NPC, 

25% as Trusts, and 11% as Voluntary Associations. 

 

1.1.2 The Size of the NGO Sector 

Determining the size of the NGO subsector generally, is difficult, and even more so those 

focusing on education, for the following reasons:  

- The different uses of terminology and classification across different entities 

(discussed above). There is no single mandatory system for registration of NGOs 

or CSOs or NPOs. NGOs depending on their legal status will be required to 

register with different state bodies. For example, trusts are registered with the 

Master of High Court (Department of Justice and Constitutional Development), 

                                                 
17 Available at http://www.saqa.org.za/docs/legislation/2010/act9.pdf Accessed 20 May 2019. 
18Available at http://www.etdpseta.org.za/education/sites/default/files/2019-05/Accreditation%20Criteria_0.pdf 
Accessed 20 May 2019. 
19 Statistics for the non-profit sector for South Africa, 2010 to 2014 Statistics S, pg.  8. Available at 
http://www.statssa.gov.za/publications/D04072/D040722010.pdf  Accessed 14 March 2019. 

http://www.saqa.org.za/docs/legislation/2010/act9.pdf
http://www.saqa.org.za/docs/legislation/2010/act9.pdf
http://www.saqa.org.za/docs/legislation/2010/act9.pdf
http://www.etdpseta.org.za/education/sites/default/files/2019-05/Accreditation%20Criteria_0.pdf
http://www.statssa.gov.za/publications/D04072/D040722010.pdf
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Public Benefit Companies are registered with the Companies and Intellectual 

Property Commission (Department of Trade and Industry), whereas voluntary 

associations are not required to register with any government or state entity.   

- A further challenge is the categorisation of focus areas and activities of NPOs, 

which differs across funding agencies, registering entities and within the sector 

itself.20 The 2008 NDA Review of the State of Civil Society Organisations in South 

Africa Report noted that of the organisations surveyed only 13% reported 

working in one main focus area, 30% in two focus areas, and 57% in at least 

three focus areas.21  This is confirmed in the latest research by Trialogue (2018), 

which reports that of the NPOs surveyed were on average involved in 3.2 

development sectors.22This makes categorisation of organisations difficult for 

example, organisations classified under Economic Development category of the 

NDA may also undertake skills and development training in addition to job 

creation activities. 

- Another concern is the reliability of the NPO Register. In November 2014, the 

DSD Register reported there were 80,000 NPOs, but in December the same year 

the DSD website showed a total of 131,055 registered NPOs, with 2,146 

deregistered and 1,536 with applications in progress. 23  

Based on available data there is significant growth in the number of NPOs operating in 

South Africa. Research conducted in 2001 reported there were 98 920 NPOs in South 

Africa.24 The most recent data indicates there were 153 667 NPOs registered on the NPO 

Register (2016).25  The majority of registered NPOs (2015/2016 period) are classified 

                                                 
20 Foundation for Human Rights ‘An Examination of the Funding Environment for Civil Society Organisations in the 
Human Rights and Social Justice Sector’ Draft 3 (June 2017) pg. 19 (prepared by M Lue-Dugmore). 
21 ‘NDA Review of the State of Civil Society Organisations in South Africa’ (Feb 2008) pg. 2.7 Available at 
https://www.nda.org.za/assets/resources/CF824421-4FA0-41EE-AB69-4DB10CD0384A/Review-of-the-State-of-
CSOs-in-SA-NDA-Audit-of-CSOs1.pdf Accessed 14 March 2019. 
22 Trialogue ‘Business in Society Handbook 2018’.pg 34. Available at https://trialogue.co.za/publications/ Accessed 
16 March 2019. 
23 Funding Practice Alliance ‘Civil Society In South Africa Funding Features & Economic Contribution Summary of A 
National Research Study’ (October 2017) pg. 3. 
24 pg. 19, Swilling and Russell (2002) citing 1998 John Hopkins Centre for Civil Society Studies) cited at pg. 15 Critical 
Perspectives; and Camay P (2015) ‘FHR Presentation Size, Scope, Sources of Funding and Sustainability of the Non-
Profit Sector in South Africa’ which reports that 53% of these ‘were less formalised, community-based, often staffed 
by volunteers, and provided a range of essential support services within marginalized communities’.  The largest 
categories included ‘social services (22% of the total), culture and recreation (20%), and development and housing 
(20%), followed by health (7%), education (6%) and environment (3%).’ As reported in FHR Report (2017) pg. 19. 
25 State of the South African NPO Register 2015-2016 pg. 4. 

https://www.nda.org.za/assets/resources/CF824421-4FA0-41EE-AB69-4DB10CD0384A/Review-of-the-State-of-CSOs-in-SA-NDA-Audit-of-CSOs1.pdf
https://www.nda.org.za/assets/resources/CF824421-4FA0-41EE-AB69-4DB10CD0384A/Review-of-the-State-of-CSOs-in-SA-NDA-Audit-of-CSOs1.pdf
https://trialogue.co.za/publications/
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under Social Services (48%%), followed by Development and Housing (18%), Religion 

(15%), Education and Research (6%) and Culture and Recreation (6%) and Health (3%).26 

 

The number of NGOs registered as levy-payers with the ETDP SETA grew from 36 in 

2018, to 40 in 2019. 

 

- NPOs in Education  

The classification utilised by the NPO Register for ‘Education and Research’ is as 

follows:27 

Table 2: NPO Classification: Education and Research 

Objective Theme Description 

Higher 

Education  

Higher education  Higher learning, providing academic degrees; includes 

universities, business management schools; law schools; 

medical schools.  

Other 

Education  

Vocational/technical 

schools  

Technical and vocational training specifically geared 

towards gaining employment; includes trade schools; 

paralegal training, secretarial schools. 

Adult/continuing 

education  

Institutions engaged in providing education and training in 

addition to the formal educational system; includes schools 

of continuing studies, correspondence schools, night 

schools, sponsored literacy and reading programs.  

Primary and 

Secondary 

Education  

Elementary, primary 

and secondary 

Education  

Education at elementary, primary and secondary levels; 

includes pre-school organisations other than day care. 

Research Social sciences, 

policy studies  

Research and analysis in the social sciences and policy area.  

Medical research  Research in the medical field, includes research on specific 

diseases, disorders, or medical disciplines.  

Science and 

technology  

Research in the physical and life sciences, engineering and 

technology.  

Source: DSD 2016 

                                                 
26 Ibid. pg. 11. 
27 Ibid. pg. 22-23. 
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The latest available data of the NPO Register (2016) indicates that 9 987 (7,2%) of 

registered NPOs focussed on higher education, adult education and training, vocational 

and technical schools, elementary, primary and secondary education as well as 

research.’ These thematic areas within the subsector are broken down further in the 

table below which indicate that the majority of organisations (76%) in this category 

focus on primary and secondary education. 28 

Table 3: NPOs registered on NPO Register focusing on Education and Research (2017)  

Original Objective Theme  Number of NPOs 

Registered 

Higher Education Higher education  349 

Other Education Adult/continuing 1 050 

Other Education Vocational/technical schools  702 

Primary and Secondary 

Education 

Elementary, primary, secondary education 7 588 

Research Medical research     53 

Research Science and technology   120 

Research Social sciences, policy studies   125 

Total 9 987 

Source: Department of Social Development (June 2017) 

The ETDP SETA uses the following categories of NGOs: 

- An NGO in Education (9200). 

- Professional Organisation in Education (95121). 

- Other educational service – own account teachers’ motor vehicle driving 

schools/ tutors and music, dancing and other art schools etc. (92009).  

- Education by Teacher’s Training Colleges of education for Further 

Training (92006).  

- Education by Correspondence and Private Vocational Colleges (92008).  

- Education by Technical Colleges and Technical Institutions (92004).  

 

 

                                                 
28 DSD Database (2016) Final ETD SSP 2019-2020 pg. 13. 
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- Accreditation and Registration 

The National Development Agency 2008 Report found that the majority of CSOs 

surveyed were not accredited with anyone. Those, which were accredited, were 

registered with one of the Sector and Education Training Authorities, the Department 

of Social Development, or with the Umsobomvu Youth Fund.29  A more recent study by 

Trialogue in 2018, of NPOs surveyed revealed the most common form of registration 

was as an NPO with DSD (80%) and as public benefit organisations with SARS (70%).30 

 

55% of NGOs surveyed (24 out of 44) indicated they were registered only with the ETDP 

SETA, 1 was registered with both the ETDP SETA and the HWSETA, 1 with the ETDP SETA 

and the AGRISETA, 3 with the Local Government SETA (LGSETA), 12 not registered with 

any SETA. (This data however is not indicative of a national trend as the sample of NGOs 

surveyed were also drawn from ETDP database). 

1.2 Key Role-Players 

Key role players identified in the ETDP SETA NGO subsector include those responsible 

for registration, regulation, standards and quality assurance, policy development and 

provision of funding for NGOs, are set out below. 

Table 4: Key Role Players. 

Name of Entity Role 

ETDP SETA (DHET) Promote and facilitate the delivery of education, training and 

development. 

National Skills Fund (DHET) Provide funding for national skills development towards a 

capable workforce for an inclusive growth path.31 

National Skills Authority (DHET) Advise the Minister on a national skills development policy and 

guidelines on the implementation of the National Skills 

Development Strategy and the allocation of subsidies from the 

National Skills Fund. 

                                                 
29 ‘NDA Review of the State of Civil Society Organisations in South Africa’ (2008) pg. 44.  
30 Trialogue (2018) pg. 38. 
31 ‘The National Skills Fund is a ‘catalytic’ fund – enabling the state to drive key skills strategies as well as to meet 
the training needs of the unemployed, non-levy-paying cooperatives, NGOs and community structures and 
vulnerable groups.’ National Skills Development Strategy 111 pg. 24. 
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Name of Entity Role 

Department of Social 

Development  

(NPO Directorate) 

To facilitate, administer and support the registration of NPO 

Organisations in South Africa; and to ensure standards of 

governance within NPOs. 

South African Qualifications 

Authority (SAQA) 

 

To set unit standards, which may also enable NGOs and other 

non-formal providers, to facilitate and undertake training 

according to nationally recognised standards. 

National Youth Development 

Agency (NYDA) (Minister in the 

Presidency) 

To facilitate and provide skills development and training.  

National Development Agency 

(DSD) 

Capacity building and support to CSOs and grant funding for 

sustainability. 

Department of Trade and 

Industry (National Lotteries 

Distribution Fund)  

Funding: non-profit organisations, NGOs, Section 21 companies, 

public benefit trusts, educational institutions are eligible for 

funding. 

National Treasury (International 

Development Cooperation) 

Management of overseas development assistance / financial aid. 

Philanthropic Entities Various 

(local and international)  

Funding of NGOs 

Corporate Social Investment  

(Various) 

Funding of NGOs 

Sector Experts 

 

Sector experts from Academia, Research institutions, 

Government, Corporate and NGOs involved in research on the 

education, design and implementation of programmes. 

NGOs in education and skills 

development sector 

NGOs delivering education, training and skills development 

initiatives. 

 

NGOs participating in the survey identified the following key stakeholders:  

Table 5: Key Stakeholders in the NGO Sector 

Government - Department of Education 

- Department Social Development 

- Department of Science and Technology 

- Department of Arts and Culture 

- Department of Health 

- Department of Environmental Affairs 

- Department of Labour 
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- Provincial Education Departments 

- KZN Children’s Hospital 

- National Government 

State Entities  - Independent Development Trust 

- National Lottery 

Funders/Donors - Corporates 

- Private Donors 

- Foundations 

- Family and Private Trusts 

- Unions 

- Japan International Cooperation Agency 

- Fundraising 

Other - Children’s School Fees 

- Parents 

- Individuals 

1.3 Economic Performance 

The contribution of NGOs in the education sector to the South African economy is 

difficult to measure. The organisations in the sector are diverse, some operating more 

formally than others with differing levels of governance, reporting and management 

systems and processes. In addition, as discussed above there is no consistent or central 

reporting process to quantify the value of the sector, or its contribution. 

 

The 2016 National Education Collaboration Trust (NECT) Survey conducted following the 

Education NGO Leadership Summit, identified the role NGOs play in supporting the 

education goals of the NDP:  

- By NGOs aligning their work to the NDP they can support government in 

delivering on its mandate. 

- NGOs’ independence locates them in an important space to mediate and 

connect education departments, schools with other partners. 

- NGOs can assist in mobilising goodwill and volunteerism. 

- NGOs can bring innovation and creative solutions into a highly regulated space. 

- NGOs can focus on niche groups that have poor access to education. 
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- NGOs bring additional capacity into the system and can create spaces for 

excellence. 

- NGOs can provide support in developing evidence-based policy making of what 

works in practice to the attention of policy makers. 

Key stakeholders interviewed identified the following areas in which the NGO sector 

contributes to the economy: 

- Indirectly, by providing a strong foundational phase for children’s growth and 

education. Young children enter school more prepared and more confident 

which affects the economy. 

- By reducing dropout rates of children. 

- By creating employment and ensuring ensure young people are employable. 

- By attracting funds from the private sector which are used to implement 

programmes and employ staff which impacts on the economy.  

- By employing a lot of people and volunteers (providing skill and experience). 

Local people contribute to the local and state economy by paying taxes and 

contributing to the labour force. The NGO sector is the second biggest employer 

of people in South Africa after the State. 

- By bringing substantial foreign funding to South Africa. 

- By contributing to national priorities of human capacity development by sector. 

- By building social capital and links into economic opportunities for marginalised 

groups in the economic mainstream. 

- By supporting the government with grass-root level access to resources and 

upskilling of people in local communities. 

- By providing skills to people without access to/or who have dropped out of 

formal education. 

- By working in partnership with government to develop skills both in basic and 

higher education spaces. 

- By influencing policy. 

- By creating awareness of various different factors. 
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Only one respondent (from government sector) was dismissive of the economic 

contribution. Another responded felt that research was needed to address this 

question. 

 
1.3.1.  NGO Funding  

The NGO sector in fact attracts substantial funding from non-government sources. This 

section discusses sources of NGO funding and the contribution to the education sector. 

 

This Funding Practice Alliance Survey (2016) revealed that ‘International Government 

Donors contribute the greatest proportion - ‘International’ category (60%) to CSO 

income; Provincial Government contributed the greatest proportion to the ‘SA 

Government’ category (51%); and Private Donations (42%) contribute proportionately 

more than Local Foundations and Trusts as well as Corporates (both 29%) in the ‘Local, 

non-government’ category. In terms of the category ‘Self’, own income generating 

projects/activities contributed the lion’s share (87%)’32. 

 

This shows that the biggest growth in NPOs' income came from South African 

companies,33  followed by South African private individuals, South African Government 

and self-generated income. More recent data collected by Trialogue (2018) reports 

NPOs income sources as follows:34  

- 24% South African Companies; 

- 20 % South African private individuals; 

- 14 % South African Government;  

- 14 % self-generated; 

- 10 % foreign private donors; 

- 9 % South African trusts/foundations; 

- 4 % National Lotteries Board; 

- 3 % Foreign government donors; 

- 1 % Invested income; 

- 1 % South African Intermediary NPOS; and 

                                                 
32 FPA Report (2016) pg. 90 - 91. 
33 Ibid. pg. 226. 
34 Trialogue (2018) pg. 225. 
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- 1 % Debt. 

Researchers also report a correlation between funding sources and organisational size. 

‘An analysis of funding reveals the potential concentration of funder risk by 

organisational size. For instance, ‘X-Large’ CSOs are heavily dependent on funding by 

‘International’ and ‘SA Government’ sources. ‘Medium’ and ‘Large’ CSOs also receive 

significant funding from ‘International’ and ‘SA Government’ funds, but they have also 

cultivated funding from the other sources and are therefore less dependent on one or 

two sources of funds. ‘Small’ CSOs appear to be the most diversified in their funding 

sources. ‘Micro’ CSOs, like ‘X-Large’ CSOs, are dependent on few sources, but unlike ‘X-

Large’ CSOs they do not have the same degree of financial resources to cushion any 

shortfall, making them the most vulnerable’.35 

 

NGOs in Education receive a significant proportion of funding. Trends in what different 

funding sources fund are set out in the table below: 

Table 6: Funding Sources by Sector 

Category International SA 

Government 

Lottery Local/Non-

government 

Self 

Health 61 8 8 3 2 

Development and Housing 26 13 8 7 40 

Culture and Recreation 1 8 14 4 4 

Law, advocacy and politics 5 1 0 2 0 

Social Services 4 62 58 54 43 

Religion 1 3 1 4 3 

Education and Research  1 4 10 6 3 

Environment 1 1 0 16 2 

Philanthropic/Intermediary 0 0 1 4 3 

Source: FPA pg. 101-103 

The Education and Research category reported income sources as follows: 36 

- 39%: Local non-government funding (includes SA foundations and Trust (local 

philanthropy), other NGOs, private donations from individuals and corporate 

cash donations). 

                                                 
35 FPA Report (2016) pg. 100. 
36 Ibid. pg. 98. 
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- 27%: SA government – national, provincial and local government departments 

and government agencies. 

- 20%: National Lottery. 

- 9%: International (includes international government donors, international 

organisations and international philanthropic organisations). 

- 6%: Self (includes self-generating income, activities and membership fees). 

 

 Sources of NGO Funding 

There are five primary sources of NGO funding: Corporate Social Investment, 

Government, Philanthropic Sector (Foundations or Trusts and High Network 

Individuals), State funding entities and International Development Aid. 

  

 Corporate Social Investment: 

In 2018, total corporate social investment (CSI) spend (which takes into account listed 

South African companies and state-owned enterprises) was R9.7 billion (2.5% real 

increase from 9.1 billion in 2017). 51% of CSI spend was channelled to NPOs.37CSI spend 

also consists of non-cash giving comprising of primarily product and service donations.  

NPOs remained the most popular channel to direct CSI spending with 90% of corporates 

giving to NPOs in 2018, accounting for 51% of total CSI spend. Corporate expenditure 

on government institutions (including schools, universities, hospitals and clinics) 

increased to 27% in 2018.38  

 

For the 2018 period, education received the majority of CSI spending at 44% (a decline 

from 49% in the preceding year). 39  The majority of companies (92%) supported 

Education projects:  

 22% general;  

 28 % further education and training;  

 29% tertiary education; 

 18% early childhood development; and 

                                                 
37Trialogue (2018) pg. 27. 
38 Ibid. pg. 38. 
39 Ibid. pg. 34.  
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 3% adult education.40 

CSI spend on ‘Entrepreneur and Small Business’ focused primarily on skills development 

(57%) in 2018.41  In terms of target beneficiaries ‘Youth’ continuing to receive the most 

support in 2018 (37%); with 29% of CSI spend in this category focussing on job creation 

programmes (second highest type of support after welfare organisations at 40% in this 

category).42 2018 data on the geographical spread of CSI funding (46%) indicates this 

continues to be dominated by national projects (operating in two or more provinces) 

with Gauteng, Western Cape, and KwaZulu-Natal being the top receivers. Projects in 

urban and peri-urban areas received 57% of spending compared to rural areas (39%).43  

 

  Government: 

A number of national government departments report transfers/subsidies to NPOs 

including: DSD, Arts and Culture, Sports and Recreation, Department of Public Works 

(e.g. Expanded Public Works Programme and Community Works Programme), 

Department of Health, Department of Labour, Department of Science and Technology, 

Department of Higher Education and Training, Department of Tourisms, Department of 

Agriculture, Forestry and Fisheries, Department of Basic Education, Department of Water 

Affairs, Department of Traditional Affairs, Department of Transport. 44  Provincial 

departments and municipalities also disperse funds to NPOs. Quantifying these 

contributions is difficult, as there is no centralised reporting system. 

 

  Philanthropy:  

The philanthropy environment is defined as those: 

- ‘…who give philanthropic funds (“ordinary” South Africans, HNWI 

philanthropists, private Trusts and Foundations)’; 

- ‘…who serve the funding and grant-making sector (philanthropy advisors, wealth 

managers, legal and tax specialists, etc.)’; 

                                                 
40 Ibid. pg. 85.  
41 Ibid. pg. 104  
42 Ibid. pg. 92. 
43Ibid. pg. 36. 
44 FPA (2016) pg. 30-32. 
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- ‘…philanthropy promotion initiatives and organisations (as key to the 

development of a philanthropy infrastructure) 

- ‘…grantee organisations (without which funders would not be able to achieve 

their change objectives)’.45 

 

As noted by Bloch and Gastrow (2016) there is currently ‘no source of information in 

South Africa on the size and scope of the institutionalised philanthropic sector, that is 

the number of private philanthropic foundations/trusts, the size of their endowments, 

the size of their annual spend or where that spend is made and how.’ 46 Total annual 

philanthropic spend in South Africa is unknown. Data from Gastrow Bloch (2015) Study 

of 21 grant-making of entities reported a total spend per annum of around R763.8-

million.47Many of the foundations had more than one focus area with education being 

the largest recipient of funds. Education included: Higher Education and Research: 

Undergraduate and post-graduate education including bursaries and support for 

academic programmes; Teacher Training and Development; and Schooling.48  

 

The Nedbank Giving Report 111 (2016) focuses on contributions by South African high-

net-worth (HNW) individuals and consisted of 400 interviews across the country. 49 A 

HNW individual is defined as a person who earns at least R1,5 million per annum or own 

investable assets over R5 million (excluding own primary residence). Based on the giving 

behaviour of the sample, it is estimated that HNW individuals donated roughly R4,2 

billion in cash, R2,8 billion in goods and services, and 3,6 million hours of their time in 

2015, up from R2,5 billion in cash, R1,6 billion in goods and services, and 2,2 million 

hours in 2012.50 Sectors receiving the most support were:  

 Social and community development: 69% 

 Religious institutions or causes: 41% 

                                                 
45 FHR (2017) pg. 33 quoting Ritche G ‘A Snapshot of Philanthropy in South Africa’. Available at 

http://resourcingphilanthropy.org.za/snapshot-report/philanthropy-in-south-africa/  Accessed 17 March 2019. 
46 Gastrow Bloch ‘Form and Function Research Report’ (2016) pg. 3 Available at 

http://africanphilanthropy.issuelab.org/resources/24033/24033.pdf Accessed 17 March 2019. 
47 Gastrow Bloch (2016) pg. 30. 
48 Ibid. pg. 25. 
49Available at  

https://www.nedbankprivatewealth.co.za/content/dam/npw/NPWRSA/PDFs/GivingReports/Giving%20report%20III.

pdfv.   
50 Ibid. pg. 13. 

http://resourcingphilanthropy.org.za/snapshot-report/philanthropy-in-south-africa/
http://africanphilanthropy.issuelab.org/resources/24033/24033.pdf
https://www.nedbankprivatewealth.co.za/content/dam/npw/NPWRSA/PDFs/GivingReports/Giving%20report%20III.pdfv
https://www.nedbankprivatewealth.co.za/content/dam/npw/NPWRSA/PDFs/GivingReports/Giving%20report%20III.pdfv
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 Education: 38% 

 Health: 31%51 

 

 State Entities 

The National Lotteries Commission (NLC) reports that it is mandated to distribute funds 

in a way that strategically supports the objectives of the National Development Plan’. 52 

‘Programme 3: Operations acknowledges the NDP focus as part of its strategy which it 

cites as creating jobs by funding for impact, supporting projects that focus on capital 

infrastructure; and funding in support of the provision of quality education.53 Funding is 

organised into two streams – NLC proactive funding and NLDTF Funding.54  

 

The Mission of the National Development Agency (NDA) is to facilitate sustainable 

development by strengthening CSOs involved in poverty eradication through enhanced 

capacity building with grant funding and research. The institutional capacity-building 

programme of the NDA focuses on strengthening institutional capacities of CSOs across 

all districts and local municipalities in all nine provinces.55  NDA grant funded projects in 

2018 amounted to R8 181 292; a decline from 2017 (R22 788 080). Third party funded 

projects in 2018 amounted to R578 715; a decline from 2017 (R11 738 281). 

 

The National Youth Development Agency (NYDA) was established in 2009 following a 

merger of the Umsobomvu Youth Fund and National Youth Commission. The mandate 

of the NYDA includes the initiating, implementing, facilitating and coordinating youth 

development programmes. 56 

 

 

 

                                                 
51 Ibid. pg. 20. 
52 NLC 2017-2018 Annual Report pg. 27. Available at http://www.nlcsa.org.za/ir/ir2018//downloads/nlc-full.pdf 

Accessed 17 March 2019. 
53 Ibid. pg. 37. 
54 Ibid. pg. 90. 
55 NDA Annual Report 2017/18, pg. 15. Available at 

https://www.nda.org.za/assets/resources/3BE50F99-C163-494E-B564-2E16BA55A0C7/NDAAR2018WEB.PDF  

Accessed 17 March 2019. 
56 NYDA Annual Report 2017-18. Pg. 1. Available at 

https://www.google.com/search?q=NYDA+Annual+Report&oq=NYDA+Annual+Report&aqs=chrome..69i57j69i60

l4j0.3680j0j4&sourceid=chrome&ie=UTF-8 Accessed 17 March 2019. 

http://www.nlcsa.org.za/ir/ir2018/downloads/nlc-full.pdf
https://www.nda.org.za/assets/resources/3BE50F99-C163-494E-B564-2E16BA55A0C7/NDAAR2018WEB.PDF
https://www.google.com/search?q=NYDA+Annual+Report&oq=NYDA+Annual+Report&aqs=chrome..69i57j69i60l4j0.3680j0j4&sourceid=chrome&ie=UTF-8
https://www.google.com/search?q=NYDA+Annual+Report&oq=NYDA+Annual+Report&aqs=chrome..69i57j69i60l4j0.3680j0j4&sourceid=chrome&ie=UTF-8
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 International Development Aid  

Development Cooperation (DC) support to South Africa is coordinated and managed by 

the National Treasury. DC is received from international partners in the form of grants, 

concessionary loans and technical assistance. 57 For the 2017/18 period South Africa 

received significantly less DC funding, reporting a reduction of almost 75% in some 

cases, receiving R1.25 billion.  Treasury notes however that there has been a slight 

increase and willingness to provide concessionary loan financing over the 10-year 

period targeting infrastructure programmes, and technical assistance support remains 

at similar levels. The declining trend of Official Development Assistance (ODA) is 

consistent over the last few years with ODA grants in 2014/15 declining by 21 % (R1,9 

billion) compared to the previous year.58   

NGOs surveyed indicated the following sources of funding:   

 Corporates 

 Lottery 

 Philanthropic Foundations 

 Trusts 

 Member Funded 

 Local Charities 

 International Corporates 

 School Fees 

 Anglican Church 

 Public Sector Departments (not specified by all participants) 

 Parents59 

1.3.1.1 Geographical Trends in Funding 

The Funding Practice Alliance Survey (2016) confirms this trend revealing that the 

majority of funds go to the provinces of Gauteng, Western Cape, and KwaZulu Natal.60 

However, sources of funding vary with certain provinces with Mpumalanga and 

                                                 
57 2017/18 National Treasury Annual Report. Available at 
http://www.treasury.gov.za/publications/annual%20reports/national%20treasury/nt%20annual%20report%20201
7-18.pdf Accessed 17 March 2019. 
58National Treasury Annual Report 2014/15. pg. 57 
59 (21 organisations provided no response) 
60 FPA Report (2016) pg.  99. 

http://www.treasury.gov.za/publications/annual%20reports/national%20treasury/nt%20annual%20report%202017-18.pdf
http://www.treasury.gov.za/publications/annual%20reports/national%20treasury/nt%20annual%20report%202017-18.pdf
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Northern Cape and North West receiving the greater proportion of government funding 

and Limpopo, Gauteng, Western Cape and Eastern Cape the larger proportion of 

international funding. 

Figure 1: Percentage of funding by category and province 

 

Source: Funding Practice Alliance (2016) 

 

NPOs surveyed in the 2018 Business in South Africa Hand Book (Trialogue Survey 

(2018)), reflected a similar resource distribution with the larger economic hubs with 

Gauteng, Western Cape, KwaZulu-Natal receiving the largest share of NPO resources. In 

terms of urban /rural spend: 39% of CSI spend was on rural projects and 57% on urban 

and peri-urban projects.61   

 

1.3.2 Measuring the Economic Contribution of the NGO sector 

The Funding Practice Alliance research calculates two scenarios to estimate the 

contribution of the CSO sector (based on the NPOs Register of 132,773 in 2014).  

 

1) ‘Assuming that the entire population is active, the likely contribution of the 

sector (in terms of income generated by the sector) is estimated at greater than 

                                                 
61 Trialogue (2018) pg. 26. 

EC FS Gauteng KZN
Limpop

o
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NC NW WC

Self 14% 1% 3% 7% 1% 6% 13% 11% 22%

Local, non-government 16% 69% 23% 32% 3% 8% 37% 14% 18%

National Lottery 7% 3% 4% 11% 4% 31% 1% 18% 7%

SA government 39% 27% 13% 32% 22% 49% 49% 54% 23%

International 25% 0% 56% 18% 70% 6% 0% 3% 30%
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R256 billion annually, of which the sector is likely to expend more than R211 

billion annually.’  

2) Assuming 35% of the entire population is active, ‘the economic contribution 

is likely estimated at almost R90 billion (in terms of income) annually, of which 

the sector is likely to expend R74 billion annually.’62 

 

In either scenario, the spend by the CSO sector is significant. 

1.4 Employer Profile 

 

The NPO Register (2016) indicates that the majority of NPOs were located in four 

provinces (Gauteng (31.5%, KwaZulu-Natal (19%), Limpopo (10%) and the Western Cape 

(10%), the Northern Cape has the least number of NPOs (1.9%).63    

 

The geographical breakdown of NPOs registered in the Education and Research category 

on the NPO Register is set out below, which indicates that the majority of NPOs in this 

category are located in Gauteng, Eastern Cape, KwaZulu-Natal and Western Cape: 64 

Table 7: Registered NPOs in Education and Research per province (2016) 

GP EC KZN WC LP MP NW FS NC SA 

2958  1618  1606  1134  884  630  546  430  181  9987 

Source: Department of Social Development State of NPO Register 2015-2016 

An examination of the 36 organisations which submitted WSPRs to the ETDP SETA in 

2018 reveals a similar trend. The majority of NGOs are based in urban centres 

(metropolitan areas of the country) with 61 % located in the province of Gauteng. 

Available data from WSPRs for 2019 indicates the majority of organisations were located 

in Gauteng (58%).  

Table 8: Geographical location of NGOs which submitted WSPRs in 2018 and 2019 

Province 2018 WSPRs Number of NGOs 2019 WSPRs Number of NGOs 

Gauteng 22 23 

Western Cape  6 2 

                                                 
62  Ibid. pg. 105 -106. 
63 State of the South African NPO Register 2015-2016 pg. 4. 
64 State of the NPO Register 2015-2016 pg. 29. 
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Province 2018 WSPRs Number of NGOs 2019 WSPRs Number of NGOs 

KwaZulu-Natal   3 6 

Eastern Cape 2 3 

Free State 1 1 

Limpopo 1 2 

Mpumalanga 1 2 

Northern Cape 0 1 

Total: 36 40 

 

A closer examination the NGOs surveyed indicates the locality of NGOs’ work and 

urban/rural focus indicating an equitable balance between national/provincial and 

municipal focus and urban /rural spread. 

Table 9: Geographical focus of NGOs surveyed 

Number of 

NGOs 

Province Geographical area/s where 

organisation operates. 

Type of geographical area/s where 

organisation operates. 

1 EC Municipal Rural 

2 EC Provincial Urban 

1 EC Municipal Urban; Rural 

1 FS Municipal Urban; Rural 

1 FS Provincial; Local community Rural; Peri-Rural 

2 GP Local community Urban 

1 GP Provincial Urban 

1 GP SA National; Provincial Urban; Peri Urban; Rural; Peri-Rural 

1 GP South Africa National Urban 

1 GP South Africa National Urban; Rural 

1 GP International; SA National Urban; Rural 

1 GP Municipal Urban 

1 GP Provincial Urban 

1 GP Provincial Rural 

2 GP Provincial Urban; Rural 

1 GP SA National Urban 

1 GP International Urban 

1 GP Provincial Urban 

1 GP South Africa National Urban; Rural 

1 KZN Municipal; Local community Urban; Rural 

2 KZN Municipal Rural 
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Number of 

NGOs 

Province Geographical area/s where 

organisation operates. 

Type of geographical area/s where 

organisation operates. 

1 KZN Municipal Peri-Rural 

1 KZN Local community Peri Urban 

1 KZN SA National Urban 

1 KZN Provincial Peri Urban; Rural 

1 LP SA National Urban; Rural 

1 MP SA National Urban; Rural 

1 MP Local community Peri-Rural 

2 MP Provincial Rural 

1 NC Provincial Urban 

1 WC Provincial Rural; Peri-Rural 

2 WC Provincial Urban 

2 WC Local community Urban 

1 WC Local community Peri-Rural 

2 WC SA National Rural 

1 WC International; SA National; 

Provincial 

Urban 

1.5 Labour Market Profile 

There is limited information on the NGO labour market. Research studies do however 

indicate trends in the number of employees in the non-profit sector. In the Trialogue 

Survey (2018), NPO respondents surveyed reported that the majority of NPOs surveyed 

had less than 10 people in employ (40%):65 

 

This trend is consistent with an analysis of NGOs which submitted WSPRs. In 2018 of the 

36 entities registered with the ETDP SETA, the majority of entities 69% are classified as 

‘small’ with a staff size between 0-49; 22% were classified as ‘medium’ with staff size of 

50-149, and 8% as ‘large’ with a staff size of over 150+. In 2019 of the 40 entities 

registered, the majority were classified as ‘small’ (65%), 20% as ‘medium’ and 15% as 

‘large’. 

 

                                                 
65 Trialogue (2018) pg. 31. 
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1.6 Conclusion 

NGOs are typically defined as organisations operating outside of government, for the 

purpose of public benefit and are non-profit.  The ETDP SETA includes both ‘not- for- 

profit ‘and ‘for –profit’ in the category of NGO.  Terminology is significant given that 

research on the sector focuses on ‘not-for-profit’ organisations.  The need to clarify 

terminology is also relevant as different entities, government departments and state 

entities, donors and corporates, utilise different terminology. The structure of Non-

Governmental Organisations also varies.  There is no compulsory registration 

requirement.  

Determining the size of the NGO sector and number of organisations focusing on 

education in particular is further compounded by different terminology and 

classification used by different entities; the absence of a mandatory reporting system 

for government, CSI or philanthropy; the categorisation of focus areas and activities by 

NGOs differs across funding agencies, registering entities and within the sector itself. 

Research also indicates that most NGOs operate across more than one focus area, 

compounding the issue. A further challenge is the reliability of the existing data.  

Notwithstanding these challenges it is estimated that there is significant growth in the 

number of non-profit entities in South Africa. 

Available data (2016) indicates that the number of organisations registered on the NPO 

Register focusing on Education and Research accounts for 7,2% of all organisations 

registered (9 987).  Information on the accreditation and registration of NPOs is not 

exact.  A 2008 Report by the NDA found the majority of CSOs surveyed were not 

accredited with anyone, those which were accredited were registered either with a 

SETA, DSD or the then Umsobomvu Youth Fund. A more recent survey by Trialogue 

(2018) found the most common form of registration (80%) was with DSD followed by 

SARS (70%) as a public benefit organisation.   

Key role players identified in the sector are institutions responsible for registration, 

regulation, policy development and funding of NGOs. 

The economic performance of NGOs in education is difficult to measure given the 

diversity of the sector, some NGOs are more formal, and there differing levels of 

governance, management and reporting.  There is no consistent or central reporting 

process to quantity the value of the sector or its contribution. The NECT survey has 



 

32 

 

32 

highlighted the contribution of the NGOs in supporting education goals of the ND. In 

addition, key stakeholders engaged noted the following areas in which the sector 

contributes: as an employer; attracting funding foreign and corporate; contributing to 

education outcomes; building social and human capital through interventions; 

contributing to policy development. 

The NGO sector relies heavily on funding. Funding sources include international 

government donors, national and provincial government, private donations, local 

foundations and trusts, the corporate sector, and self-generating income. There is no 

central reporting system for government funding – national, provincial and local 

municipalities also contribute to NGOs sources of income.  The NGO sector attracts 

substantial funding from philanthropic and corporate sectors and international 

development aid. Geographical trends in funding also indicate that the majority of funds 

go to the provinces of Gauteng, Western Cape and KwaZulu Natal. However, sources of 

funding vary with certain provinces (Mpumalanga, Northern Cape and North West) 

receiving the greater proportion of government funding, and Limpopo, Gauteng, 

Western Cape and Eastern Cape the larger proportion of international funding (FPA 

2016).  

Measuring the contribution of the NGO sector to the economy is not just a case of simply 

calculating rand contributions (although this is significant).  A nuanced approach must 

be taken to evaluating the sector’s contribution to the economy as highlighted in 

stakeholder interviews and NGOs surveyed. 

There is limited information on employer profiles and the NGO labour market. NGOs in 

Education and Research are primarily located in Gauteng, Eastern Cape, KwaZulu-Natal 

and Western Cape. This trend is confirmed by analysis of WSPRs for 2018 and 2019.  

Research supports the finding that the majority of NGOs are classified as small. The 

analysis of 2018 WSPRs found 69% of NGOs are classified as small with a staff size of 0-

49. 
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CHAPTER 2: KEY SKILLS CHANGE DRIVERS 

2.1 Introduction 

 

This section of the report examines the key ‘change drivers’ affecting the development 

of the NGO sector. These include factors affecting the growth and development of the 

sector, and the supply and demand of skills. 

2.2 Factors Driving Change in the Non-Governmental Sector 

 

2.2.1 Policy Framework – Policy and Legislative 

Key government policies acknowledge and affirm the contribution of NGOs in education 

and skills development sector. The National Development Plan 2030 (NDP) recognises 

NGOs as a key social partner and the need for a more systematic approach to build 

partnerships and collaboration.66 The NDP also recognises the need for an education 

focused collaborative initiative, which has been realised through the Education 

Collaboration Framework and National Education Collaboration Trust, established in 

2013 (discussed below). The Medium-Term Strategic Framework 2014-2019 (MTSF) is 

the South African Government’s strategic plan for 2014-2019 electoral period. Central 

to the MTSF is the role economic growth and development, and the investment in 

education and skills. Outcome 1: Education, Sub-Outcome 6: Partnerships for a Strong 

Education System acknowledges the role of civil society: 67 

 

The National Skills Development Plan acknowledges the role of NGOs and need for 

Community Education and Training Colleges to build relationships with NGOs and 

CBOs.68  This requirement is strengthened by including skills support initiatives for CBOs, 

NGOs and NPOs as a performance indicator in Sub Outcome 5.2.69 The National Skills 

Fund is described as ‘a ‘catalytic’ fund-enabling the state to drive key skills strategies as 

                                                 
66 NDP pg. 155 Available at:  

https://www.poa.gov.za/news/Documents/NPC%20National%20Development%20Plan%20Vision%202030%20-lo-

res.pdf Accessed 17 March 2019. 
67 MTSF Refined Outcome 1: Education. pg. 10. 
https://www.poa.gov.za/education/Delivery%20Agreement/Outcome%201%20refined%20Education%20MTSF%20
Chapter.pdf  
68 pg. 21 Department of Higher Education and Training | National Skills Development Plan, 2030. Available at: 
http://www.chieta.org.za/Portals/0/ndp2030.pdf  
69 pg. 26 Ibid. 

https://www.poa.gov.za/news/Documents/NPC%20National%20Development%20Plan%20Vision%202030%20-lo-res.pdf
https://www.poa.gov.za/news/Documents/NPC%20National%20Development%20Plan%20Vision%202030%20-lo-res.pdf
https://www.poa.gov.za/education/Delivery%20Agreement/Outcome%201%20refined%20Education%20MTSF%20Chapter.pdf
https://www.poa.gov.za/education/Delivery%20Agreement/Outcome%201%20refined%20Education%20MTSF%20Chapter.pdf
http://www.chieta.org.za/Portals/0/ndp2030.pdf
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well as to meet the training needs of the unemployed, non-levy-paying cooperatives, 

NGOs and community strategies and vulnerable groups. It will promote strategic 

partnerships and innovation in project delivery. It will drive change towards 

partnerships-based programmes and contribute significantly to raising the low base of 

education and training in our country…’70 The NSDS addresses the need for partnerships 

including NGOs and CBOs as ‘delivery agents’ as ‘critical to achieve our aspirations of 

higher economic growth and development, higher productivity and a skilled and capable 

workforce to support a skills revolution in our country. We need to find innovative ways 

of working tougher to improve the efficiency, quality and crucial, the impact of 

education, skills development and training’.71 

 

The Human Resource Development Strategy for South Africa (HRD-SA) 2010 to 2030 

acknowledges the need to mobilise collective efforts to accelerate progress towards 

achieving South Africa’s development goals.’72  Similarly, the Education Collaboration 

Framework (ECF) provides a plan for civil society partners to achieve the education goals 

in the National Development Plan working, in collaboration with government. The ECF 

is driven by the National Education Collaboration Trust (NECT).’73 

 

Legislation affecting NGOs in the ETD sector includes: 

Table 10: Legislation addressing role of NGOs in the ETD sector 

Legislation Objective 

Adult Basic 

Education and 

Training Act No 52 

of 200074  

Section 24B (4) provides that the Minister may determine national policy for-  

(g) co-operation between the Department and- … 

iv. Non-Governmental Organisations …with a view to advancing the national 

education policy.  

Skills Development 

Levies Act 9 of 

199875 

Section 4 (c) of the Act makes provision for exemption of public benefit 

organisations for paying skills development levies.  

                                                 
70 Ibid. pg. 24. 
71 Ibid. pg. 26. 
72 pg. 12 HRD Strategy. 
73Available at http://nect.org.za/about/about Accessed 17 March 2019. 
74Available at http://www.saqa.org.za/docs/legislation/2010/act52.pdf Accessed 17 March 2019. 
75Available at http://www.saqa.org.za/docs/legislation/2010/act9.pdf Accessed 17 March 2019. 

http://www.saqa.org.za/docs/legislation/2010/act52.pdf
http://www.saqa.org.za/docs/legislation/2010/act52.pdf
http://www.saqa.org.za/docs/legislation/2010/act52.pdf
http://www.saqa.org.za/docs/legislation/2010/act9.pdf
http://www.saqa.org.za/docs/legislation/2010/act9.pdf
http://nect.org.za/about/about
http://www.saqa.org.za/docs/legislation/2010/act52.pdf
http://www.saqa.org.za/docs/legislation/2010/act9.pdf
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Legislation Objective 

Non - Profit 

Organisations Act 

No 71 of 1997 

The Act has been the subject of consultation pending future amendments. 

 

Key Stakeholders interviewed identified the following key national plans and strategies 

that play a role in the skills demand and supply in the sector: 

- National Development Plan:  

 Government and SETAs need to be involved in developing and matching skills 

demand and what has been highlighted in the NDP. 

 Targets within the plan on NGOs – therefore have to focus on the NGO sector 

and to report on progress made in this area – this is beneficial to the sector 

as this is mandated. 

- Human Resource Development Strategy: Targets within the plan on NGOs – 

therefore have to focus on the NGO sector and to report on progress made in 

this area – this is beneficial to the sector as this is mandated 

- National skills Development Plan and Strategy:  

o Focus on growth and development of skills in the sector: identifying the 

degree of need for lecturers and educators in the sector. 

o Targets within the plan on NGOs – therefore have to focus on the NGO 

sector and to report on progress made in this area – this is beneficial to 

the sector as this is mandated. 

- Non-Profit Organisations Act.  

- Plans to focus on STEM related subjects or critical skills categories: the subjects 

have a direct impact on the economy 

- National Policy on Early Childhood Development: no effect because policy is not 

being implemented as there is no workable strategy to train ECD teachers. 

- National Department of Basic Education (Teaching Education Strategy): No 

significant effect, as this strategy does not include grade R or pre-grade R at all. 

- National Integrated ECD Plan (2015): Requires that a cadre of people be trained 

in the sector, but little has been done since it came out. 
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2.2.2 Economic Drivers - Financial Instability 

Funding challenges have had a direct impact on the sustainability and development of 

NGOs. These arise from a dependence on external sources for funding. The decline in 

donor funding and limited government resourcing is further compounded by the lack of 

cohesion in funding approaches and strategies towards the sector.  

 

The 2015 NPO Job Losses and Service Cuts Survey reported that 58% of organisations 

experienced funding cuts in the last year (in 2013 this was 54%; and 80% in 2012). The 

majority of the organisations engaged reported challenges with funding with the 

majority feeling the situation had worsened.76  These challenges are confirmed in the 

2015 CSO Sustainability Index for Sub-Saharan Africa Report, which reports financial 

viability, as the weakest category in CSO sustainability. 77  These challenges are also 

noted in the USAID CSO 2015 Sustainability Index. The Trialogue Survey (2018) also 

reveals the strain on NPO funding in the finding of an increasing number of NPOs with 

no financial reserves (23% in 2015 to 30 % in 2016);  78 with half of NPOs surveyed (49%) 

in 2018 having six months or less of operating costs in reserve;79  and fewer NPOs 

reporting an increase in income compared to the previous year. 

 

Poor funding of the sector has direct consequences for NGOs, these include: 80 

- The unpredictability of funding in the sector makes it difficult for the sector to 

plan, innovate and respond to its own identified constituency needs. 81 In a 

limited funding environment, NGOs, it is suggested, are unequal partners in 

setting developmental agendas, and are often influenced by donor and 

government predetermined plans. In some sectors, the role of the non-profits is 

seen merely seen as an extension of government’s service delivery function (i.e. 

social welfare services).  

                                                 
76 Greater Capital ‘2015 NPO Job Losses and Service Cuts Report’. 
77 2015 CSO Sustainability Index for Sub-Saharan Africa Report pg. 200 cited in FHR Report (2017). 
78 Trialogue CSI Handbook’ (2016) pg. 38, cited in FHR Report pg. 28. 
79 Trialogue (2018) pg. 226. 
80 2012- 2015 CSO Sustainability Index for Sub-Saharan Africa’, NDA Report (2018) , Funding Constraints 2013 

NDA Report’ cited in FHR Report (2017). 
81 NDA (2018) pg. 8. 
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- A further challenge is not only does this limit meaningful engagement by the 

sector with government, but it also impacts on the ability of NGOs to influence 

developmental agendas and strategies. 

- The failure of donors and government to provide long-term funding, and to 

contribute to core costs including asset acquisition, staff benefits including 

pension and medical benefits. 82  This influences the sector’s ability to attract and 

retain skilled, professional staff. 

 

The approach of government, donors and the private sector (in terms of corporate social 

investment) has, it is suggested, contributed to the fragmentation of the sector, and 

scramble for resources. 83 These approaches include: 

- Prescriptive donor agendas which are often informed by their own domestic 

policies rather than ‘in country’ needs. 

- The lack of coordination between donors, local and international, and the 

inability of local grant makers to develop a coherent strategic focus.  

- Stringent application requirements and reporting procedures, which 

constrain, in particular smaller, less formal CSOs applying for funding. 

- Poor funding models and systems including short-term funding, narrow 

interpretations of core service, core costs exclusions; delayed payments. 

Further concerns include unilateral decision-making process by government 

and state funding entities funders (with prescriptions on what is funded and 

failure to take into consideration important basic service needs of certain 

sectors.  

- The difficulty of accessing information on grant-making opportunities within 

government, the donor sector and CSI. 

2.2.3 Political Drivers - Government’s Relationship with Civil Society  

A lack of consensus within government on the role of civil society has contributed to the 

proliferation of responses and resourcing strategies by different state entities, 

departments and tiers of government.84’ Responses by the state and the private sector 

                                                 
82 NDA Report (2013) pg. 40-41. 
83 NDA ‘Enhancing Civil Society Participation in the South African Development Agenda: The Role of Civil Society 

Organisations’ (2018) pg. 26. 
84 Obstacles to effective partnerships between government and NPOs are also noted in the research conducted by 
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to address capacity building within the civil society sector, have also been criticised. 

Capacity building initiatives by both the state and private sector for CSOs, have, it is 

suggested focussed on the ability of deliver programmes ‘on their behalf’. The focus it 

is suggested should rather be on building capacities of CSOs to formulate their own 

programmes and strategies, acknowledging the value of the sector’s independence and 

ability to identify its constituency needs.85  

 

2.2.4 Organisational Capacity and Staffing Challenges  

A number of factors have contributed to human resource challenges in the sector. 

Historically these include the exodus of skilled human capital post 1994, as many 

activists took positions in the new administration; and the inability of the CSO sector to 

offer competitive salaries, career-paths, and staff benefits, given its precarious funding. 

This also impacts on the ability of NGOs to attract and retain key staff. This, it is 

suggested, is reflected in trends towards the engagement of part-time consultants, 

reflecting a lack of key skills in the sector; and the lack of executive directors and 

program managers and communications coordinators in South Africa’s CSO sector.86  

The dependence of smaller organisations on volunteers, also affects institutional 

capacity, as volunteers leave to pursue paid employment opportunities.87  

 

2.2.5 Technological Factors 

The impact of technology and online learning platforms on education provides new 

opportunities for teaching and communication. However, there is limited research 

internationally on the implications of the digital revolution for civil society.88 NGOs, it is 

suggested, have been left behind as technological innovations which have been 

primarily driven by public-private sector partnerships. The 2018 publication by Deloitte 

‘Succeeding in the age of digital transformation’, notes that ‘NGOs and charities are 

expected to have the least amount of influence in shaping the digital era. Rather, public 

                                                 
Umhlaba Development Services’ as early as 2005. Reported in Critical Perspectives on Sustainability of the South 

African Civil Society Sector, (2012). pg. 47. cited in FHR Report (2017). 
85 NDA (2018). 
86 ‘2014 CSO Sustainability Index for Sub-Saharan Africa’. pg. 148, cited in FHR Report (2017). 
87 NDA ‘Audit of Civil Society Organizations’ (2008) pg. 28 and 2014 CSO Sustainability Index for Sub-Saharan 

Africa’ pg. 148 cited in FHR Report (2017). 
88 pg..2 Williams K, ‘Intersections of Technology and Civil Society’ (September 2018), Available at: 
https://assets.publishing.service.gov.uk/media/5c6c257140f0b647ada07270/448__Tech_and_Civil_Society_Nexus.
pdf 

https://assets.publishing.service.gov.uk/media/5c6c257140f0b647ada07270/448__Tech_and_Civil_Society_Nexus.pdf
https://assets.publishing.service.gov.uk/media/5c6c257140f0b647ada07270/448__Tech_and_Civil_Society_Nexus.pdf
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and private businesses lead the change followed by intergovernmental agreements, 

government agencies and grassroots movements.’89 This is further evident in the failure 

of civil society organisations to invest and integrate people with strong technological 

skills and vision into senior management positions.90  

 

In a climate of diminishing funds and innovations being driven by private sector and 

social enterprises, civil society organisations, it is suggested, need to look towards new 

partnerships not only to stay relevant, but to survive.91 

 

2.2.6 Responses from NGO Surveyed 

A total of 34 NGOs responded to the question of what the biggest challenge facing the 

NGO sector with respect to skills development. Primary concerns were funding and 

financial sustainability which was identified by majority as biggest challenge (19), 

teacher training (4); lack of support from Government and SETA (responses included 

failure to recognise the recognise NPO and NGO sector; and poor communication 

between education department, SETA and schools). 

 

A total of 28 NGOs responded to questions of the impact of government plans and 

strategies on skills development the NGO sector. Policy issues raised included: 

- Funding: Lack of direct government funding for NGOs – impacts on training of 

people. 

- Funding: Lack of /poor funding models: no provision for infrastructure; funding 

short-term; funds are controlled by the Department of Social Development - this 

is a stumbling block. 

- Curriculum: new system not easy for children with disabilities. 

- ECD: should be function of Education Department. 

- Teachers: Upskill teachers and provide more teachers. 

NGOs surveyed reported the following change drivers and their impact on skills 

development:  

                                                 
89 Ibid. pg. 3 
90 pg. 6 Ibid. Citing Charities Aid Foundation (2018) Report. 
91 Ibid. pg. 3. 
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- Funding: its impact on the ability to train and staff and retain staff. 

- Government policy: ongoing changes in education and the curriculum, and the 

migration of ECD to Education. 

- Technological challenges: lack of training in technology, difficulty of keeping staff 

updated due to financial constraints, the need to adapt to new teaching 

strategies, methods and materials. 

- Social issues included: poverty and its impact on children and parents; political 

conflicts; immigration and retirement of skilled teachers. 

- Organisational: included challenges arising from skills gaps.  

Key stakeholders interviewed identified the following change drivers and their impact 

on skills development. 

Table 11: Change Drivers identified by key stakeholders 

Implication for Skills 

Social Factors (Internal and External) 

- Social conditions/ ills and education issues: creating a need for new skills that NGOs could provide. 

- Socio–cultural/ Personal values:  Willingness to take risks and accept lower pay in the interest of 

execution of non-profit projects. 

- Social – immigration: If trained personnel or teachers leave the country – this could leave a deficit 

in educators in the sector. 

Lack /Loss of Skills (Internal) 

- Poor skills within sector resulting in poor management and running of organisations. Poor 

leadership and management, poor marketing and financial management skills: require skills 

development in terms of leadership and management, marketing and financial management. 

This would increase organisations ability to function well, obtain and retain funding and 

resources effectively, and deliver on their mandates. 

- Lack of qualified adult personnel. Great need for more ECD teachers. 

- NGOs lost a lot of skills to government and have not been able to pick up on attracting skills back 

in to the sector due to salaries and status of NGO sector (looked down upon),  



 

41 

 

41 

Implication for Skills 

Economic (Eternal) 

- Dependent on external funding (will never be totally financially self-sustaining). Economic down 

turn does affect access to funding. 

- NGOs often not able to attract funding for their own skill development. 

- Drive exists in terms of availability of funds and less so on skills. Low number of maths and 

science learners coming into market not stimulate by government equals low supply from the 

education system. To stimulate make funding available to promote growth. 

- Access to government funding for local organisations makes local organisations fully participate 

in grassroots skills development. 

- Supporting employability and accreditation process for young people. 

- Economic demands on STEM related subjects in high school and tertiary level ensures funding 

and skill development for disadvantaged demographics (e.g. Women and black people) 

Political (External) 

- SA moved off the list of government international aid (Sanderson, 2013). 

- Depends on Provincial Government and what economic drivers they create around plans and 

policies: organisations would refocus energy depending on needs arising from projects driven 

from a national and provincial perspective. 

- Government Priorities and Political signals in recognising ECD as an important for sector 

stimulates innovations and interest of co- founders to improve skill development in sector. 

- For a long time, NGOs were considered enemies of government rather than ally/partner. 

Although this is changing – a partnership approach with government may improve funding 

environment and attraction of skill. 

- All tie to a link between funding and creating a demand for skills, Lack of adequate funding to 

develop skills or to obtain and retain skilled individuals. 

Technology (Internal and External) 

4th Industrial Revolution: 

- As technology advances it affects teaching methods and sector might have to reskill personnel. 

- Technology empowers people can also reduce the human work force. 

- In ECD sector there are organisations and companies who only fund if there are technological 

resources provided to beneficiaries (defeats the purpose of ECD). 

- In those sectors that do not have the skill required to keep up with technology, it will have a 

negative impact on the workforce within it and in turn, the impact of it. 

- Access to mobile technology: could provide skill development training for the labour market 

ecosystem. 

Climate Change (External) 

- Climate change affects agriculture and the way we eat and our behaviour around easting. 

Creates higher rise in under-nutrition. 
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Implication for Skills 

- Lack of skills in the sector impacts negatively on issues of nutrition and health. Staff need 

improvement and upskilling. 

Transformation (Internal and External) 

- Transformation – high need for transformation to empower women more.  There needs to be 

professionalism in the industries dominated by women (i.e. ECD). 

- Needs to be rapid empowerment of women in these fields – not only as teachers, but in ways 

that allow them to tackle the industry in a holistic manner.  The supply of skills has been low in 

the industry. 

- Demand for opportunities to train women and invest in youth (important so skills can flourish 

with the next generation). 

 
The biggest challenges facing the sector identified by stakeholders were:  

- Leadership – with stronger management and leadership skills NGOS could 

function better and access funding more effectively. 

- Leadership and Governance – lack of adequate leadership in the NGO sector. 

- Lack of fund-raising skills. 

- High staff turnover. 

- The demand for training is not being met. 

- Challenges in attracting skills into the sector. 

- Lack of funding to fund ongoing skills development. 

- Securing placement of learners at workplaces. 

- Lack of adequate and sustained research. 

- Need to focus on ‘work integrated learning’. 

- Lack of professionalization in sector – not run as effectively or efficiently as 

private sectors. 

- Instability of funding and maintaining resources hinders progression and 

development of organisation, its beneficiaries and employees.  

- The need to ensure development of relevant qualifications for sector - don’t just 

make it a passion sector. The need a skills audit and accelerated skills 

development of the sector. 

- The need to acknowledge that funding for training/ skills development is 

separate from the process of scaling up programmes in the sector. 
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- The need for a change in mindset for NGOs to consider enterprise development 

and entrepreneurship. 

- The politicisation of non-profits and skills development provision. 

- The ETDP SETA not understanding the skills needs for the subsector. 

2.3 Conclusion 

On paper, the policy framework addressing the role of NGOs in South Africa, is positive. 

However, the extent to which this has translated into creating an enabling environment 

for NGOs has been questioned.  The primary economic driver for the sector is financial 

sustainability which is the key challenge both in terms of the accessibility of funding 

(from government, corporate social investment and philanthropic entities) but also 

because of the unintended consequence of lack of funding and poor funding models for 

skills development.  

 

Government’s approach to civil society is another driver of change in the sector.  The 

lack of consensus and cohesion within government and state entities has resulted in a 

proliferation of responses and resourcing strategies across state entities, departments 

and tiers of government. Organisational capacity and staffing challenges are cited as 

another driver arising primarily from lack of skills and ability to attract and retain skilled 

staff.  Technological drivers include the inability of the sector to respond to demands of 

the Fourth Industrial Revolution. The challenge of having to keep up with technological 

changes in terms of training staff, and access to technology, were also cited as key 

constraints. Other drivers highlighted by NGOs and stakeholders engaged included 

Social Issues: these include the impact of poverty on interventions, social conditions and 

ills, and ability of sector to respond to these challenges.  Institutional Challenges were 

also highlighted which were exacerbated by the lack of skills in the sector. 
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CHAPTER 3: OCCUPATIONAL SHORTAGES AND SKILLS GAPS   

3.1 Introduction 

An examination of the organisations which submitted WSPRs in 2018 and 2019 provides 

some insight into the skills demand in the sector. However, the focus areas of these 

NGOs are diverse, making an analysis across the subsector difficult. The broad spectrum 

of focus areas of NGOs is reflected in Annexure 1: Profile of NGOs registered with the 

ETDP SETA in 2018 and 2019.  

 

Thirty-six organisations submitted WSPRs in 2018. It is noteworthy that the vast majority 

of NGOs (61%) fall under the classification of ‘A NGO in Education’ (SIC code: 9200).  No 

classification information was available for 2019. 

3.2 Hard-to-fill-vacancies (HTFVs) 

The HTFVs refers to those occupations which were Hard-To-Fill in the last 12 months 

from the time of the WSPR submissions. 

Extracting data from 2018 and 2019 WSPRs and NGOs surveyed, the following HTFVs 

were identified by organisations which provided responses: 

Table 12: Hard-To-Fill-Vacancies, 2019. 

Occupational 
Groups 

OFO Code & Occupation Reasons 

Managers 

2017 -112101 - Director 
enterprise/organisation 
 
 
 

Lack of relevant experience  
Equity considerations  
Lack of relevant qualifications 
Poor remuneration 

2017-121905 - Programme / Project 
Manager 
 
 
 

Lack of relevant experience  
Poor remuneration  
Unsuitable working hours,  
Equity considerations  

2017-121909 - Sustainability Manager Poor remuneration 

2017-122103 - Director of Marketing Poor remuneration  
Lack of relevant experience 

2017 - 122102 - Sales manager Lack of funding 

2017 - 122103 - Regional manager Lack of funding 

2017 - 122301 - Research and 
Development Manager Poor remuneration 

2017 - 133102 - ICT Project Manager 
Lack of relevant experience  
Poor remuneration 
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Occupational 
Groups 

OFO Code & Occupation Reasons 

2017 - 133105 - Information Technology 
Manager Poor remuneration and benefits 

2017 - 134207 - Community Health 
Manager Poor remuneration 

2017 - 134501 - School Principal 
 

Not Specified 
Lack of principals in ECD sector 

2017 - 134401 - Social Services Manager  Not specified  

Professionals 

2017 - 221109 - Medical Doctors Finance 

2017 - 222101 - Professional nurses Poor remuneration 

2017 - 226401 -Physiotherapists  Poor remuneration 

2017 - 226604 - Speech Therapists Poor remuneration 

2017 - 226902 - Occupational Therapist Poor remuneration and benefits 

2017 - 243202 - Communication Strategist Lack of skills relevant to sector 

2017 - 242302 - Skills development 
practitioner 
 

Lack of skills in sector. 
 

2017 - 231101 - Environmental educators Demand Replacement 

2017 - 234102 - Senior Primary Teacher  Poor remuneration 

2017-234201 - Early Childhood 
Development Practitioner Lack of relevant qualification 

2017 - 234201 - Qualified teachers 
 
 

Lack of relevant qualifications and 
training 
Poor remuneration  
Replacement demand 

2017 - 235201 - Remedial Education 
teacher 
 

Lack of relevant experience Poor 
Remuneration Retirement 

2017- 242101 - Management consultant Lack of relevant experience 
Equity Considerations 

2017 - 242202 - Monitoring and 
Evaluation Specialists  Scarce Skill 

2017 - 242203 - Secretary Poor remuneration 

2017 - 242210 - Administrators Lack of funding 

2017 - 243103 - Marketing Practitioner Poor remuneration 

2017 - 251201 - Software Developer Not specified 

2017 - 263402  - Education psychologist Lack of skills 

2017 - 263402 - Psychologist Poor remuneration 

 

2017 - 216604 - Web Designer Lack of relevant qualifications 

2017 - 221101 - General Medical 
Practitioner Lack of relevant experience 

2017 - 221102 - Resident Medical Officer Not specified 

2017 - 231101 - University Lecturer Not specified 

2017 - 233107 - Senior Secondary School 
Teacher  
(Grades 10-12) 
 

Poor remuneration  
Equity considerations Equity 
considerations  
Lack of relevant experience 

2017 - 234101 - Foundational Phase 
School Teacher Poor remuneration 
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Occupational 
Groups 

OFO Code & Occupation Reasons 

2017 - 235101 - Education or Training 
Advisor Lack of relevant experience 

2017 - 241107 - Financial Accountant Poor remuneration 

2017 - 242207 - Compliance Officer Poor remuneration 

2017 - 242209 - Accounting Officer Lack of relevant experience 

2017 - 242401 - Training and 
development professional 
 

No vacancy  
Poor remuneration 

2017 - 243105 -Business Development 
Officer Lack of relevant experience 

2017 - 243303 - Educational products / 
Services sales  rep Poor remuneration 

2017 - 251201 - Software Developer Lack of relevant experience 

2017 - 262102 - Gallery or Museum 
Curator Not specified 

2017 - 263402 - Educational Psychologist Equity considerations 

2017 - 263409 - Psychometrician Lack of relevant experience 

Technicians 
and Associate 
Professionals 

2017 - 334102 - Office Administrator Lack of relevant experience 

2017 - 334302 - Personal Assistant Lack of funding 

2017 - 311102 -Physical Science 
Technician  Lack of relevant qualifications 

2017 – 315304 - Flying Instructor Lack of relevant experience 

2017 - 321123 - Orientation and Mobility 
Practitioner Lack of relevant experience 

2017 - 334102 - Office Administrator Poor remuneration 

2017 - 342302 - Outdoor adventure guide Lack of relevant experience  

2017 - 351201 - ICT Systems Analysis 
Assistant  
 

Poor remuneration 
Due to lack of skills 

Clerical 
Support 
Workers 

2017 - 441302 - Proof Reader Lack of relevant experience 

2017 - 441903 - Program or Project 
Administrators Unsuitable job location 

Service and 
Sales Workers 

2017 - 511302 - Tour Guide Lack of relevant qualifications 

Skilled 
Agricultural, 
Forestry, 
Fishery, Craft 
and Related  
Trades  
Workers 

2017 - 641502 - Carpenter and Joiner 

 
 
Lack of relevant qualifications 
 

Plant and 
Machine 
Operators 
and 
Assemblers 

2017 - 714301 - Paper Products Machine 
Operator Lack of relevant experience 

 
2017 - 733201 - Driver 

Not specified 

Elementary 
Occupations 

2017 - 811204 - Caretaker / cleaner Poor remuneration 

2017 - 831102 - Drillers-assistant Lack of relevant experience  

2017 - 862202 - Handyperson Poor remuneration 

2017 - 811101 - House Mothers Provincial Department not hiring 
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Occupational 
Groups 

OFO Code & Occupation Reasons 

2017 - 811204 - Cleaners Replacement demand 

 

In 2018 only 16 organisations provided reasons for ‘hard to fill vacancies’.92  In 2019, 24 

organisations provided reasons.’ Lack of experience’ was the majority response in both 

years.  

Table 13: NGOs in 2018 and 2019 WSPRs reasons for Hard-To-Fill-Vacancies 

Reasons for Vacancy Number of Responses 

201893 2019  

Lack of experience 9 20 

Lack of relevant qualifications 3 - 

Did not know 2 - 

Equity Considerations 2 4 

Salary difference with offer 1 - 

Suitability of candidates 1 - 

Lack of short courses  1 - 

Unsuitable working hours 1 - 

Poor pay/poor remuneration 1 18 

Unsuitable job location - 1 

3.3 Skills Gaps 

Skills gaps were identified by 21 organisations which submitted WSPRS in 2018, 38 

organisations which submitted WSPRs in 2019, and 32 NGOs surveyed. 94The cumulative 

results are set out below and also include inputs from key stakeholders interviewed. 

Table 14: Skills Gaps, Reasons and how to address them 

Occupation  Skills Gaps Reasons for skills 
gaps/challenges95 

How to address skills gaps96 

2017-112101 - 
Director 
(Enterprise / 
Organisation) 

Performance 
Management, 
Strategic 
Management,  

-Poor remuneration 
-Lack of racial 
representation 
-Lack of management 
and leadership training 

-Tertiary institutions to 
customise their offerings of 
post-graduate courses in 
monitoring and evaluation and 
leadership training for 

                                                 
92 15 organisations did not complete this part of the template and five indicated they had no vacancies. 
93 Some organisations provided more than one reason. 
94 Some organisations selected more than one scarce skill, and in one instance ‘programme/ project manager’ was 

identified by two organisations as a scarce skill. 
95 There was poor population of reasons in skills gaps in WSPRs and survey responses.  
96 Primary responses recorded here are responses from key stakeholders interviewed. 
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Occupation  Skills Gaps Reasons for skills 
gaps/challenges95 

How to address skills gaps96 

Financial 
Management, 
Social and 
Leadership Skills, 
Business and 
Development 
Communication 
Skills 

opportunities on how to 
run a non-profit 
-Educational sector lacks 
adequate training for 
leadership and financial 
management  
-Low remuneration to 
attract skills 
-Lack of fund-raising skills  
-Lack of targeted skills 
development within 
organisations 

personnel working in the NGO 
sector. 
-Provision in educational 
systems to improve 
competencies of social 
leadership. 
-Customised programmes on 
Marketing and find-raising 
skills.  
-Partnerships with corporates. 
 

2017 – 121901-
Corporate 
General 
Manager 

Management 
Writing Skills 

 -Quality, focused interventions 
on Communications and 
Report Writing 

2017-121905 - 
Programme or 
Project 
Manager 

Negotiation skills 
 

Poor remuneration 
Lack of skills in field 

-Quality, focused interventions 
on negotiation skills 

2017-122102 - 
Sales Manager 

Sales Management 
Skills 

Not specified -Sales management short 
courses 

2017-122103 - 
Director of 
Marketing 

Marketing / 
Customer Care 
Social Skills 
Management Skills 

Not specified -Facilitation of shadowing and 
mentorship to transfer skills 
from older to younger staff. 

2017-242202 - 
Monitoring and 
Evaluation 
Specialists 

Monitoring and 
evaluation skills 

Not specified -Partnerships between private 
and NGO sector and 
government. 
-Facilitation of shadowing and 
mentorship to transfer skills 
from other sectors. 

2017 - 122301 
Research and 
Development 
Manager 

Communication 
and Report Writing 
Skills 

Poor remuneration 
 

-Quality, focused interventions 
on Communications and 
Report Writing 

2017-132301 - 
Construction 
Project 
Manager 

Social Skills Not specified -Not specified 

2017-133103 - 
Data 
Management 
Manager 

Advanced Excel 
Management/Supe
rvision  
Time Management 
Problem Solving 

Not specified -Not specified 

2017-133105 - 
Information 
Technology 
Manager 

ICT-  hardware and 
software 
management 
 

Not specified -Not specified 

2017-2411 -  
 Accountant 

Accounting skills Poor remuneration 
 

-Customised programs on 
Accounting 

2017-134101 - 
Child Care 
Centre Manager 

Problem-solving, 
Human Resources 
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Occupation  Skills Gaps Reasons for skills 
gaps/challenges95 

How to address skills gaps96 

and Financial 
Management Skills 

2017-134501 - 
School Principal 

Leadership & 
Business skills 
development 
Human resources 
Skills 
Industrial Relations 
Development 
Social Skills 

Not specified Not specified 

2017-143105 - 
Sports 
Administrator 

Social Skills Not specified Not specified 

2017-222101 - 
Clinical Nurse 
Practitioner 

Ultra Sound 
Adherence to 
guidelines 
Adolescent and 
Youth Friendly 
services 
Nurse-Initiated 
Management of  
ARVs  
Expended 
Programme of 
Immunization 
Basic TB 
Monitoring and 
Evaluation 

Not specified Not specified 

2017-222104 - 
Registered 
Nurse 
(Community 
Health) 

Legislative 
Compliance 

Not specified Not specified 

2017-234201 - 
Early Childhood 
Development 
Practitioner 

Dealing with 
Special Needs 
Learners 

-Lack of prioritization 
-Failure of government to 
direct funding to early 
learning sector 

-Prioritise ECD 
-Funding to the NGO sector for 
early childhood learning 
interventions. 
-Systematic process of 
developing capacity of labour 
market. 

2017-243103 - 
Marketing 
Practitioner 

Marketing 
personnel 
Customer Care 

Lack of skills in field  
Poor remuneration 

- Quality, focused 
interventions aimed at 
capacitation  

- Skills development by 
competent service 
providers 

2017-243202-
Fundraising 
Manager 
 

Fundraising Educational sector lack 
adequate training for 
leadership and financial 
management. 

Customised programmes on 
Marketing and find-raising 
skills. 

2017-226902 
Occupational 
Therapist 

Occupational 
knowledge and 
skills 

Poor remuneration 
Scare skills in country 
 

-Shadowing/ transferring skills 
between sector  
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NGOs surveyed highlighted the following as the primary skills gaps in the sector:  

- ICT skills;  

- Communication skills;  

- Management and leadership; 

- Project management; 

- Fundraising skills; 

- Coaching and Mentoring skills;  

- Skills to keep up with the fourth industrial revolution space and new 

facilitation/teaching styles as a result of advances in technology. 

- ECD skills 

- Addressing needs of special needs learners (students with disabilities, DEAF 

learners, slow learners) through sign language, training for curriculum in 

impaired schools and holistic development of intellectually impaired learner. 

When prompted further key stakeholders identified the following important skill 

developments interventions which should be prioritised for the NGO sector in the near 

future: 

- Internships.  

- Placing interns with NGOs (by ETDP SETA). 

- Funding for equipment for training purposes. 

- Financial management and Fundraising programmes. 

- Funding for non-accredited short courses to get young people on their first run 

practitioner support. 

- Funding should be made available for lower level students who cannot afford 

formal education to have alternative means for skill development training. 

- Prioritization of Early Childhood Development. 

- Targeted skills development programmes within organisations or across NGOs. 

 Skills programmes/ training offerings from ETDP SETA. 

 Use of technology – important so sector not left behind  

 Provision of skills for students who could not make it into universities. 

 Marketing skills. 

 Project Management. 
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 Leadership and Governance Training. 

 Marketing and Communication. 

- Skills to prepare professionals for workplace  

- Occupational therapy skills need to be cultivated within the sector. 

- Developing ECD specialists who can be curriculum developers and advisors 

within the sector. 

- Research Skills.  

Stakeholders interviewed noted the following positive developments in the sector: 

- Learnerships – offering work opportunities to provide experience to new 

graduates. 

- Intern programme – bringing young people into NGO sector. 

- Matric support programme – supporting students from grades 10-12 yielding 

good results. 

- Working with DSD through compliance process to pinpoint ECD centres needing 

training/workshopping and feeding information to ETDP SETA had positive 

results. 

- Large scale education programmes that have been rolling out e.g. NECT offering 

instructional coaches for teachers and providing material developer skills. 

- Increase in emergence of initiatives to upscale education and training 

programmes in South Africa. 

- Upward trend in number of people trained. 

- Number of learners in various interventions have increased. 

- ECD – lots of training to upskill practitioners. 

- Development of a rigorous approach to monitor assessment programmes. 

- Milestone that skill development is part of national agenda in response to high 

unemployment rate. 

- Rise in social activism in past 5 years. So many people operating non-profit 

organisations. 

 



 

52 

 

52 

3.4 Conclusion 

Identifying occupation shortages and skills requires a more nuanced approach given the 

diversity of NGOs in this sub-sector of the ETDP SETA.  Whilst similar skills deficits 

emerged in generic areas of work i.e. management, financial, human resources, 

marketing and ICT, job specific competency requirements were varied and related more 

to the type of work the organisation was doing. 

 

Primary reasons advanced by the NGOs which submitted WSPRs for hard to fill vacancies 

were primarily lack of experience, followed by poor pay/remuneration. The surveyed 

NGOs showed that the main responses also included ‘poor remuneration’ but followed 

by financial reasons. Poor remuneration was the most commonly cited reason by key 

stakeholders interviewed. 

 

There was a similar trend of reasons as those identified in the HTFVs when the WSPRs 

were analysed for skills gaps. NGOs surveyed also emphasised communication skills and 

writing skills, in addition to areas cited above. Stakeholders interviewed also identified 

similar trends with leaderships skills, followed by financial skills, and monitoring and 

evaluation being identified by more than one participant.  

 

Primary reasons advanced for skills gaps in WSPRs submitted in 2018 were primarily 

‘economic factors’ (23%) followed by ‘organisation specific competency ‘(14%) and 

long-term vacancy (14%).  In the 2019 WSPRs the primary reason was ‘job specific 

competency’ (86%) followed by ‘organisation specific competency ‘(12%). Stakeholders 

interviewed emphasised lack of training opportunities, lack of funding and low 

remuneration to attract skills as primary reasons. 
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CHAPTER 4: SECTOR PARTNERSHIPS   

4.1 Introduction 

This chapter seeks to provide evidence-based analysis of partnerships which the SETA 

can consider in its attempt to effectively deliver on its programmes of addressing skills 

issues in the NGO subsector. However, respondents were further asked about other 

areas to be considered by the SETA which could improve its impact in developing skills 

in the NGO sector. 

 

The following provides a summary of issues raise with regards to training, funding, 

facilitation of building partnerships amongst the NGOs themselves, improving SETA 

services and research in the subsector. 

Training: 

- Increase accessibility of training resources. 

- Providing training workshops free of charge for NGOs. 

Assisting NGOs in building partnerships: 

- The SETA to facilitate partnerships between NGOs and other sectors i.e. 

universities, corporate and government. 

Improving SETA Services 

- Create more awareness on services that the ETDP SETA offers, especially 

for the NGOs and consider partnerships with either individual or 

associations of NGOs and or CBOs. 

- Assist and expedite the process of accreditation for NGOs applications. 

Take organisations through the accreditation process ‘hand-hold’ to 

provide more understanding and improve compliance. 

- Simplify funding processes and applications thereof.  

- Improve accessibility to SETA interventions particularly in remote, rural 

areas. 

- Improve communication with NGOs by conducting more site visits and 

holding events such as round-tables.  
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- SETA needs to be able to re-direct the inputs of the NGO subsector to 

other government’s stakeholders such as departments and relevant 

entities of government. 

Funding: 

The SETA needs to consider or facilitate funding of the following: 

- entry level courses; 

- development of qualifications of suitable training offerings. 

- targeted skills development areas in the sector. 

- Making more funding available. 

- Facilitating access to funding, especially for small NGOs. 

Conducting Research  

- Research to be geo-specific (provincial and local level needs). 

4.2 SETA Partnerships 

NGOs surveyed were asked to suggest what partnerships the SETA should enable to 

deliver more effectively on its mandate.  The following sectors were identified 

Table 15: Proposed Partnerships for the NGO subsector 

Partner Examples and Purpose 

Government  

- National 
Departments; 

- Provincial 
departments  

- Office of the 
Premier 

- Municipalities  

 

-Partnership of DSD and the ETDP SETA for skills development, registration 
and compliance issues.  

-Office of the Premier and ETDP SETA: to advise on, and support skills 
development within the sector to meet objectives of the province. 

-Local and district municipalities: to ensure compliance of training with 
relevant legislation. 

Donor Sector -SETA to assist in mobilizing donor sector.                                                                                    
-Ensuring funding models address skills development in organisations. 

NGO Sector  -Partnering smaller NGOs and CBOs with larger more resourced NGOs 

-Examples of Partnerships 

 Partnerships with NGOs that focus on skill development on a national 
level: to help in the consolidation of development initiatives on a 
grassroots level.  

 NGO association/ collective body (e.g. NECTA & NASCEE): this could 
access NGOs to assist in consolidating matters of the subsector. 
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Partner Examples and Purpose 

 Identify partnerships that promote expansion (e.g. SMART START): 
expanding access to early learning that helps to address the demand 
for early learning for children in South Africa. 

 MIET Africa partnership to access data of NGO on SADEC Community. 

 Autism and Down Syndrome SA for special needs skills interventions. 

Tertiary and Research 
Institutions 

- Universities and research organisations can provide targeted training 
for NGO sector and placements of research internships.  

Private Sector - Partnerships between NGOs and corporate companies to improve 

training offerings.   

- Encouraging integrated learning by placing graduates within corporates 
and businesses to obtain practical skills. 

- Facilitating internships and employment for graduates. 
- Mentoring and support to NGOs by private sector. 

Communities - Building relationships with organizations in communities, as key 
stakeholders 

4.3 Conclusion 

NGOs surveyed identified five key roles of the ETDP SETA: training, funding, 

accreditation, facilitating access and placing students in the work-place. Key 

stakeholders interviewed identified the following role played by the SETA: funding 

support; sometimes providing learnerships, undertaking research and training 

development, conducting research, supporting NGOs with accreditation.  One 

stakeholder indicated that the SETA was ineffective, and another that they did not know 

what role the SETA played.  

 

Participants in the study identified how the ETDP SETA could improve skills development 

within the NGO Sector. The majority of NGOs surveyed identified the following areas: 

to be more accessible and facilitate engagement with stakeholders in the sector; 

followed by the response – to provide funding; followed by -  providing training and 

internships.  Key stakeholders identified the following ways the SETA could improve 

skills development: through more funding (of non-accredited short courses, suitable 

training offerings and targeted skills development), assisting with accreditation in a 

more hands on manner and supporting NGOs by channelling opportunities); by 

conducting further research (focused specifically on NGOs and skill shortages and gaps 

in the sector). Other areas proposed were learnerships, partnerships with business 
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schools and educators, awareness and advocacy on services the SETA offers, and 

simplifying the process for funding applications. 

 

In terms of identifying partnerships that could enable the SETA to deliver more 

effectively on its mandate organisations surveyed identified the following key sectors 

for partnerships: government; corporates; other NGOs; Donors; Universities and 

Tertiary Institutions.  Key stakeholders also noted NGOs; Government Departments 

(Education and DSD); Local and District Municipalities, the Office of the Premier, Tertiary 

Institutions as key partners. Key stakeholders also identified the need for SETA to 

engage more with the NGO sector and proposed a range of suggestions on how to do 

this. 
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Chapter 5: SETA Strategic Skills Priority Actions 

5.1 Introduction 

The lack of research and data on NGOs in education must be acknowledged and is 

recognised in proposals calling for more research and skills audits of the NGO sector.  

Proposals set out below arise from the analysis of organisations registered with the 

ETDP – SETA which submitted WSPRs for 2018 and 2019 (36 and 40 organisations 

respectively), a survey of 44 organisations (which included representation of 

organisations registered with the ETDP-SETA and organisations drawn from the NPO 

Register in the field of ‘Education and Research’), and nine qualitative interviews with 

key stakeholders and sector experts.  The limitations of the research are acknowledged 

in this report. 

 

Drawing from available information gathered, the following priority areas have been 

identified.  Occupation specific requirements could not be accurately gathered from this 

research given the diversity of categories of organisations and their focus areas. Further 

research is required to extract credible data. 

 

The main findings from the preceding chapters are captured in the recommendations 

discussed below.  

5.2 Skills Priorities for the Sector 

Occupation specific skills were also highlighted but given the diversity of the sector a 

differential approach is required to identify priority focus areas.  Further research is 

required to tender reliable recommendations. 

5.2.1 Interventions to Address Skills Priorities 

The following proposals have been tendered to address skills priorities identified: 

- Targeted skills development programmes for the NGO sector focusing on 

identified skills priorities such as management and leaderships training and post 

graduate courses at tertiary institutions focusing on M&E to improve leadership 

competencies. 

- A systematic process of developing capacity for ECD practitioners. 
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- Increasing the provision of internships and learnerships for organisations to train 

employees. 

- Funding for skills development for youth not entering formal education and 

provision of non-accredited short courses for young people to gain first run 

practitioner support. 

- Occupation specific interventions identified through further research and full-

scale skills audits of the sector. 

- Increased funding: funding is cited as a primary challenge impacting the NGO 

sustainability, and ability to attract, retain and develop skilled staff. A greater 

and more systematic focus on the NGO sector is proposed. 

- Improve accessibility and effectiveness of SETA in terms of engagement, 

communication, funding, support, simplifying processes, and access to 

programmes to all NGOs including those in rural and remote areas.  Proposals 

included working with NGO alliances, provincial meetings and site visits. 

5.3 Partnerships 

Potential partners identified included: government, corporates and other NGOs and 

NGO coalitions, Donors, University and Tertiary institutions. The following proposals for 

partnerships are recommended: 

 

5.3.1 NGOs and NGO Coalitions/Associations: 

- Building partnerships that promote expansion e.g. SMART START to expand 

access to early learning. 

- Working with NGO associations e.g. NECTA and NASCEE to improve access to 

NGOs in education and to plan programmes for skills development in 

partnership. 

- Facilitating partnerships with other NGOs that focus on skills development at a 

national level to help consolidate development initiatives on a grassroots level. 

5.3.2 Government Departments 

- Facilitate partnerships with government departments e.g. Department of 

Education and Social Development for skills development, registration and 

compliance issues. 
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- Strengthen partnerships with DSD. DSD role in registering NPOs and role in ECD 

(registration and compliance) can improve access to NGOs, and the 

identification of skills gaps. 

- Working with provinces and local government both in terms of aligning 

strategic focus areas, facilitating funding and support, training and access to 

learnerships. 

- To engage government and state entities on funding and skills development 

issues facing NGOs and facilitate alignment and cohesion with national 

strategies and plans and interventions. 

5.3.3 Tertiary Institutions 

- Tertiary Institutions can assist NGOs in communities by sending students to 

NGOs. Students could benefit from practical exposure, and NGOs could benefit 

from students support and transfer skills. 

- Universities and research organisations can assist with research, technical 

support and training to NGOs, developing research skills and building in house 

research capacities of NGOs. 

5.3.4 Donors  

- Strengthen engagement with donor sector to facilitate access to funding; 

address donor funding models to include skills development and address 

financial sustainability; and align donor agendas with national strategies and 

interventions. 

5.3.5. Corporates 

- Partnerships between NGOs and corporate companies to improve training 

offerings.   

- Encouraging integrated learning by placing graduates within corporates and 

businesses to obtain practical skills. 

- Facilitating internships and employment for graduates. 

- Mentoring and support to NGOs by private sector. 
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Annexure 1:  Profile of NGOs registered with the ETDP SETA 2018 & 2019 
 

 Name of NGO Location of Offices Urban/Rur

al 

Entity Size Focus Area 

1.  4 Change Foundation 

NPC 

Johannesburg Metro 

Gauteng (GP) 

Urban Small  

(0-49) 

schools and 

community 

development. 

2.  AFESIS Cor Plan NPC Buffalo City 

Eastern Cape (EC) 

Urban Small  

 

empower 

communities 

3.  Allan Gray 

Foundation 

Cape Town 

Western Cape (WC) 

Urban Medium 

(50-149) 

entrepreneurial 

development 

4.  Blue Chip Fight 

School Pty Ltd 

Tshwane Metro GP Urban/ 

Rural 

Small aviation training 

technology  

5.  Brien Holden Vision 

Institute Foundation 

Africa (Trust) 

EThekwini Metro 

Kwa Zulu Natal (KZN) 

Urban Small vision correction  

6.  Business Today 

South Africa Pty Ltd 

Ekhurhuleni Metro 

GP 

Urban Small discovery learning 

technologies  

7.  Leap Science and 

Maths School 

Cape Town Metro 

WC 

Urban Large 

(150+) 

Educational  

8.  Learn to Earn TFG 

Project 

Cape Town Metro 

WC 

Urban Medium  education 

9.  Lesedi Educare 

Association 

Mangaung Metro  

Free State (FS) 

Urban Small Education for young 

children. 

10.  Maths Centre 

incorporating 

Sciences 

Johannesburg Metro 

GP 

Urban Medium Maths, Science and 

Technology 

education  

11.  MIETt Africa eThekwini Metro 

KZN 

Urban Large Education in rural 

12.  Moltena Institute for 

Language and 

Literacy 

Johannesburg Metro 

GP 

Urban Small institutional 

training and class-

room mentoring  

13.  NECT Tshwane Metro  

GP 

Urban Small Teacher 

development 

14.  ORT SA OPS Trust Johannesburg Metro 

GP 

Urban Small Employment 

Opportunities 
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 Name of NGO Location of Offices Urban/Rur

al 

Entity Size Focus Area 

15.  OSIZWENI 

Development Trust 

Govan Mbeki  

Mpumalanga (MP) 

Urban/ 

Rural 

Small Processing and 

Information 

Technology 

solutions. 

16.  Palabora Foundation Phalaborwa 

Limpopo 

Urban Medium skills development 

17.  Premier Technical 

Services 

Midvaal 

GP 

Urban Small Processing and 

Information 

Technology 

solutions. 

18.  Public Universities 

South Africa NPC 

Tshwane Metro 

GP 

Urban Small Influence and 

contribute to policy 

positions regarding 

higher education 

19.  Rocklands Campsite 

Trust 

Cape Town Metro 

WC 

Urban Small Christian Education 

20.  Rural Education 

Access Programme 

Cape Town Metro 

WC 

Urban Small Research on rural 

education 

21.  SA Actuaries 

Development 

Programme 

Johannesburg Metro 

GP 

Urban Small actuarial skills 

development for 

the black  

22.  SA Board for People 

Practices 

Johannesburg Metro 

GP 

Urban Small Human resource 

development 

23.  Sci-bono Discovery 

Centre 

Johannesburg Metro 

GP 

Urban Large Mathematics, 

Science and 

Technology 

Education  

24.  Siyakhula Trust Johannesburg Metro 

GP 

Urban Small Community 

Development  

25.  Solethu Marine 

Services 

Johannesburg Metro 

GP 

Urban Medium Marine Services 

26.  South Africa Institute 

for Distance 

Education (SAIDE) 

Johannesburg Metro 

GP 

Urban Small open and distance 

education 
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 Name of NGO Location of Offices Urban/Rur

al 

Entity Size Focus Area 

27.  St Anthony’s 

Education Centre 

Ekurhuleni Metro 

GP 

Urban Medium Christian Education 

28.  The Hope Factory Ekurhuleni Metro 

GP 

Urban Small Business skills 

29.  The Skills Matrix Ekurhuleni Metro 

GP 

Urban Small Training in skills 

development  

30.  The Social Change 

Assistance Trust 

Cape Town Metro 

WC 

Urban Small Civil education and 

social change 

31.  Tragar Agencies CC Ekurhuleni Metro 

GP 

Urban Medium transport and 

distribution 

32.  Ubuntu Pathways 

NPC 

Nelson Mandela 

Metro  

EC 

Urban Medium health, education, 

and social support  

33.  Weppelman Geo-

Technical Drilling CC 

Tshwane Metro 

GP 

Urban Small geological and 

exploration work. 

34.  Wilderness 

Leadership School 

eThekwini Metro - 

KZN 

Urban Small Leadership 

Programmes 

 
 

Annexure 2: List of Key Stakeholders Interviewed: 
 

 Name Organisation Constituency 

1.  Nyaradzo Mutanha Tshikululu Sector Expert 

2.  Shelagh Gastrow Gastrow-Bloch Philanthropy Philanthropy 

3.  David Harrison DG Murray Trust Philanthropy 

4.  Mdebuka Mtwazi Sikhula Sonke ECD Academic 

5.  Eric Atmore Centre for ECD Academic 

6.  Gail Campbell Zenex Foundation Sector Expert 

7.  Wesiwe Sikaka DHET Government 

8.  Noluvuyo Socutshana ETDP SETA EC Government 

9.  Rama Kistiah ETDP SETA NC Government 
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Annexure 3:  Profile of NGOs surveyed. 
 

# Name of 
Organisation 

Province Geographical 
Area/s where 
Organisation 
Operates 

Focus Area/s 

1.  Winterberg 
School Trust 

EC Municipal Primary and Secondary Education - Elementary, 
primary and secondary education 

2.  Assess 
Corporation 

EC Provincial Other - Local Government 

3.  Hombakazi 
Schools 

EC Provincial Primary and Secondary Education - Elementary, 
primary and secondary education 

4.  The IOS 
Education 
Centre 

EC Municipal Primary and Secondary Education - Elementary, 
primary and secondary education 

5.  Tshepang 
Educare 
Trust 

FS Municipal Primary and Secondary Education - Elementary, 
primary and secondary education 

6.  Ntataise ECD FS Provincial; 
Local 
Community 

Other Education - Vocational/continuing 
education 

7.  Pridwin 
foundation 

GP Local 
Community 

Primary and Secondary Education - Elementary, 
primary and secondary education 

8.  Dr WK Du 
Plessis 
School 
 

GP Local 
Community 

Primary and Secondary Education - Elementary, 
primary and secondary education 

9.  Delta 
Environment
al Center 

GP Provincial Higher Education (university level) - Higher 
education 

10.  Alzheimers 
South Africa 
NPC 

GP South Africa 
National; 
Provincial 

Other - Social work services for older people 

11.  Education 
Africa 

GP South Africa 
National 

Primary and Secondary Education - Elementary, 
primary and secondary education 

12.  The Cancer 
Association 
of South 
Africa 

GP South Africa 
National 

Other Education - Adult/continuing education; 
Other Education - Vocational/continuing 
education; Research - Medical Research; 
Research - Science and technology 

13.  Southern 
African 
Federation of 
World of 
Schools  

GP International
; South 
Africa 
National 

Primary and Secondary Education - Elementary, 
primary and secondary education 

14.  Torah 
Academy 

GP Municipal Primary and Secondary Education - Elementary, 
primary and secondary education 

15.  Jet Education GP Provincial Higher Education (university level) - Higher 
education 

16.  Molteno 
Institute for 
Language 
and Literacy 

GP Provincial Primary and Secondary Education - Elementary, 
primary and secondary education 

17.  The South 
African 
TRUST 

GP Provincial Other Education - Vocational/continuing 
education; Primary and Secondary Education - 
Elementary, primary and secondary education 

18.  Business 
Today 

GP South Africa 
National 

Other Education - Adult/continuing education 
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# Name of 
Organisation 

Province Geographical 
Area/s where 
Organisation 
Operates 

Focus Area/s 

19.  Sci-Bono 
Discovery 
Center 

GP International Research - Science and technology 

20.  South African 
Board of 
Peoples 
Practices 

GP Provincial Higher Education (university level) - Higher 
education 

21.  National 
Education 
Collaboration 
Trust  

GP Provincial Primary and Secondary Education - Elementary, 
primary and secondary education 

22.  Read 
Educational 
Trust 

GP South Africa 
National 

Higher Education (university level) - Higher 
education; Primary and Secondary Education - 
Elementary, primary and secondary education 

23.  Training and 
Resources in 
Early 
Education 

KZN Municipal; 
Local 
Community 

Primary and Secondary Education - Elementary, 
primary and secondary education 

24.  Operation 
Upgrade of 
South Africa 

KZN Municipal Other Education - Adult/continuing education 

25.  St Martin 
Comprehensi
ve Special 
Needs School 

KZN Municipal Primary and Secondary Education - Elementary, 
primary and secondary education 

26.  Bernard 
Mizeki 
Primary 
School 

KZN Local 
Community 

Primary and Secondary Education - Elementary, 
primary and secondary education 

27.  Little 
Elephant 
Training 
Centre for 
Early 
Education 

KZN Municipal Other Education - Adult/continuing education 

28.  Clare Alice 
Brown 
Primary 
School 

KZN South Africa 
National 

Primary and Secondary Education - Elementary, 
primary and secondary education 

29.  Miet Africa  KZN Provincial Primary and Secondary Education - Elementary, 
primary and secondary education 

30.  Mankweng 
Advisory 
Centre      

LIMP South Africa 
National 

Other - Community  

31.  Flamboyant 
School 

MP South Africa 
National 

Primary and Secondary Education - Elementary, 
primary and secondary education; combined 
primary and high school but only up until grade 9 

32.  Osizweni 
Science 
Center 

MP Local 
Community 

Primary and Secondary Education - Elementary, 
primary and secondary education 

33.  Ntataise 
Lowveld 

MP Provincial Other - ECD 
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# Name of 
Organisation 

Province Geographical 
Area/s where 
Organisation 
Operates 

Focus Area/s 

34.  Meerhof 
Gestremde 
Skool 

NW  Provincial Primary and Secondary Education - Elementary, 
primary and secondary education 

35.  Jannie Brink 
School 

NC Provincial Primary and Secondary Education - Elementary, 
primary and secondary education; Other - Down 
syndrome and Intellectually Impaired 

36.  Grassroots 
Educare 
Trust 

WC Provincial Other Education - Adult/continuing education 

37.  Dominican 
School for 
Deaf Children 

WC Provincial Primary and Secondary Education - Elementary, 
primary and secondary education; Other - 
Technical college for those who don't make it to 
grade 12 

38.  Meerhof 
Disabled 
School 

WC Local 
Community 

Other - school for intellectually impaired 
students aged 6-18 

39.  Zinzenboros 
primary       
school 

WC Local 
Community 

Primary and Secondary Education - Elementary, 
primary and secondary education 

40.  Village Work 
Center 

WC Local 
Community 

Research - Medical Research 

41.  Social 
Assistants 
Trust  

WC South Africa 
National 

Other Education - Vocational/continuing 
education 

42.  Rural 
Education  

WC South Africa 
National 

Higher Education (university level) - Higher 
education 

43.  Rocklands 
Campsite 
Trust 

WC International
; South 
Africa 
National; 
Provincial 

Primary and Secondary Education - Elementary, 
primary and secondary education 

44.  Fishhoek Pre-
Primary 
School  

WC  Local 
Community 

Primary and Secondary Education - Elementary, 
primary and secondary education 

 


