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I N  T H I S  I S S U E

Up Skills highlights current 

trends in the skills development 

space and reports on the 

achievements of the ETDP SETA 

in the past year. This edition 

will cover topical issues facing 

the education training and 

development (ETD) sector and 

the empowerment and education 

of the youth. Strategic ETDP 

SETA structured programmes 

that focus on career 

development, youth development 

and the empowerment of 

disabled individuals will also be 

examined as a viable solution 

to the skills shortage facing the 

country today. 

The ETDP SETA has enabled 

the expansion of its delivery of 

services by launching provincial 

offices throughout the country. 

A B O U T  U P  S K I L L S

Welcome to the 2016/17 Up Skills magazine 

edition. This informative and educational 

magazine has been in circulation  for  the  

past  decade.  Since its inception, the ETDP 

SETA has distributed thousands of copies 

to provinces and regions to ensure that 

communities who do not have access to 

electronic media can acquire information 

from this magazine. There is, of course, an 

electronic version which may be viewed 

online anytime, anywhere.

www.etdpseta.org.za

W H Y  U P  S K I L L S

Throughout the year, the ETDP SETA 

undertakes various activities which are 

aligned and related to its mandate. Its 

constituencies and communities share 

the vision and are always available to 

collaborate to advance skills development in 

the sector in particular and South Africa in 

general. It is for these reasons that we take 

the opportunity, twice annually, to share 

our successes with all people who wish to 

gain some insight about the activities of the 

ETDP SETA. 

Contents
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W
elcome to Up Skills, the official in-house 

publication of the Education, Training 

and Development Practices Sector 

Education and Training Authority, ETDP 

SETA. This is where we share our 

stories and keep you abreast of our plans. It is the last edition 

for 2016/2017 and we hope you find the stories inspiring.

We have given focus to our Provincial Offices that have, since 

opening their doors to Provincial Stakeholders, appreciated 

the greater impact of their presence on the ground. Feedback 

received from our walk-in clients has been overwhelming 

with many feeling that the ETDP SETA has clearly taken its 

services to the people. We have committed to working with 

the various communities and constituencies. The road ahead 

is a long one; however, we continue to walk it with pride and 

determination thus ensuring a better life for the people of 

South Africa.

The Minister for Higher Education and Training, Dr Nzimande 

after consultation with the National Skills Authority (NSA), 

re-established the existing 21 Sector and Training Authorities 

(SETAs) from 01 April 2018 until 31 March 2020. SETAs will 

continue to function and implement its programmes as per 

the National Skills Development Strategy III (NSDS III). The 

Gazette and SETA landscape document can be accessed on 

the ETDP SETA website: www.etdpseta.org.za.

One of our strategic goals is to ensure that the Labour Market 

Information (LMI) mechanism is in place to inform sector 

skills planning through credible and empirical research. We 

have since established seven Research Chairs at six Higher 

Education Institutions. More on this can be found on page 24.

Also to be found in this publication is an update on our 

new Management Information System (MIS) and how our 

employers, both private and public can use this tool to submit 

their Workplace Skills Plans (WSP), Annual Training Reports  

(ATRs), now known as Workplace Skills Plans & Reports 

(WSPRs). 

We have also put together highlights on our achievements to 

date. Of course, there is so much more to share but what we 

are presenting in Up Skills is a clear indication that the ETDP 

SETA is going from strength to strength.

The ETDP SETA believes that together we always achieve 

more. It is for this reason that we continue to seek meaningful 

partnerships. We hope to form collaborations with even 

more communities and stakeholders for our programmes in 

2017/2018.

The Education, Training and Development Quality Assurance 

(ETDQA) processes can be quite daunting if not properly 

understood. We have put together a step by step process 

for a better understanding.

We hope you enjoy your read; although our aim is not just 

to make it enjoyable but also to ensure that you are well 

informed about the ETDP SETA offerings across South Africa.

Through education, the ETDP SETA creates the opportunities 

through which human rights can be claimed and protected.

Until the next copy, happy reading.

Yours in Skills Development

Ms Sesi Nombulelo Nxesi

It is unbelievable to note that we have already reached the end of 
the financial year for 2016/2017. Realising that time has gone by in 
the wink of an eye is a clear indication that we have been hard at 
work.
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T
he vision of the ETDP SETA is to be a 

promoter and facilitator in the development 

and improvement of the skills profile of 

the sector’s workforce in order to benefit 

employers, workers and employees in the 

sector.

The ETDP SETA holds as its mission, the promotion, 

facilitation and development of an education, training and 

development sector in which:

• The skill levels of employees and workers are raised

• There is a healthy balance between supply and demand 

in the labour market

• There are diverse, flexible routes for initial and   in-

service education and training 

• A variety of career paths are available

• The quality of education and training provision is 

improved

• The levy grant scheme is efficiently administered

• There is regular liaison with providers, other SETAs, 

the Department of Higher Education and Training, the 

Department of Basic Education, the National Skills 

Authority and South African Qualifications Authority, the 

quality councils and the professional bodies

• Internal and external communication is effective in 

order to advance national human and resource skills 

development

• Dialogue and interaction between public and private 

entities in the sector with regard to skills transfer and 

training delivery is encouraged, and

• Employers, workers and employees in the sector benefit 

from quality training, high productivity and harmonious 

mutual dependencies.

We commit ourselves to:

• Transparency and fair conduct

• Honesty and integrity

• Courteousness and caring

• Honouring deadlines

• Promoting equity amongst all our stakeholders

• Cooperative governance; and  

• Striving for continuous improvement.
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ETDP SETA
Education, Training and Development Quality Assurance 

(ETDQA) 

U N D E R S T A N D I N G  T H E

P R O C E S S E S
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E
ducation and training policy is ever-

evolving to deal with challenges and 

improvements to create a better life for 

all. In order to meet the challenges and 

improvements proposed by education and 

training policy, the ETDP SETA ETDQA Unit also has to 

evolve in meeting the needs of this policy. 

The ETDQA is mandated to perform the quality 

assurance of education and training interventions that 

are presented as per the education and training policy.

The ETDP SETA ETDQA is accredited by the Quality 

Council for Trades and Occupations (QCTO) to ensure 

quality and consistency in training. The following 

information is provided to present clarity about 

ETDQA processes for private providers, assessors and 

moderators that are in place to ensure compliance with 

education and training policy. 

Step 1: Assessor/Moderator 
Registration and Re-registration

Assessor and Moderator registration or re-registration 

is restricted to Unit Standards and Qualifications that 

are quality assured by the ETDP SETA. The term that 

is used to describe registration of assessors and 

moderators for a specific group of Unit Standards or 

Qualifications is called Constituency. This means that 

in order for a person to seek ETDP SETA Constituent 

Assessor or Moderator registration, they must meet 

the following criteria:

Criteria for registration of ETDQA Constituent 

Assessor

The ETDQA shall approve an application to be 

registered as an ETDQA constituent assessor if the 

applicant can provide proof of the following:

• Achievement of unit standard 115753 ‘Conduct 

Outcomes Based Assessments’ or 7978 ‘Plan 

and Conduct Assessment of Outcomes Based 

Learning Outcomes’;

• Competency in relation to the unit standard(s) 

and or qualifications for which they apply to be 

registered at (or preferably above) the level of the 

said standard(s) and/or qualification;

• Two years’ relevant occupational assessment 

experience/expertise; and

• Relevant subject matter expertise.

 

Criteria for registration of ETDQA Constituent 

Moderator

 

The ETDQA will approve an application to be registered 

as an ETDQA constituent moderator if the applicant 

can provide proof of the following:

• Registration as an ETDQA constituent assessor 

(current);

• Achievement of unit standard 115759 ‘Conduct 

moderation of outcomes based assessment or 

7977 ‘Conduct Moderation’;

• Two years of relevant occupational experience, 

particularly in the design and implementation of 

assessments; and

• Relevant subject matter expertise.

Assessor and Moderator Registration procedure

 

Applications to be registered as a constituent assessor 

or moderator shall be submitted and processed 

according to the following procedure:

• The applicant must request the assessor/

moderator registration form from the ETDP SETA 

Provincial Office or download the registration 

forms from the ETDP SETA website;

• The applicant will complete the assessor/

moderator registration application form and submit 

to the ETDP SETA Provincial Office, together with 

the required documentation (as stipulated in the 

application form);

• The Provincial Office will, upon receipt of the 

application, record and evaluate the application to 

ascertain compliance to the ETDP SETA criteria;
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• If the application meets the ETDP SETA requirements, 

the applicant will be registered as an ETD constituent 

assessor/moderator on the SETA’s national database. A 

notification letter will be sent to the applicant informing 

them of their registration status; and

• If the application is unsuccessful, a notification letter will 

be sent to the applicant informing him or her about the 

reasons for not being registered.

 

Criteria for re-registration as Assessor and 

Moderator

 

Registered assessors and moderators must complete and 

submit the assessor/moderator re-registration form, 30 

working days prior to the expiry of registration in order to 

avoid a period of non-registration.  

 

Extension of scope of registration

 

Registered assessors and moderators may apply for 

extension of scope of unit standards/qualifications which 

they are registered to assess or moderate if they are able 

to demonstrate that they have achieved the technical 

competence in the additional unit standard/qualifications.

 

The application for extension of scope of registration has to 

be made on the Assessor/Moderator Extension of Scope 

Application Form.

Where to apply for Constituent Assessor/

Moderator registration, application for extension 

of scope or re-registration

All applications are managed at the ETDP SETA Provincial 

Offices and are managed by the Provincial ETDQA Officer. 

Choose the office for your application based on the province 

within which you reside.

• You can complete the application form manually and 

hand in to the respective office or you may email your 

application.

Step 2: Accreditation 
 

Accreditation of Skills Development Providers

The ETDQA shall accredit constituent skills development 

providers on the following conditions:

• The skills development provider has applied for 

accreditation following the formal process which is 

indicated on our website;

• The skills development provider shares a primary focus 

of provision with the ETDP SETA in terms of the specific 

NQF registered unit standards and qualifications; and

• The skills development provider has not been accredited 

by any other ETQA.
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Process for Accreditation

The following accreditation process will be followed by the 

ETDP SETA:

Phase A: Skills Development Provider (SDP) completes and 

submits a Phase A form: The form can be downloaded at: 

http://www.etdpseta.org.za   

• You can complete the form manually and hand it into 

the ETDQA Officer at a provincial office or;

• You may email your application to phaseaapplication@

etdpseta.org.za

The ETDP SETA will evaluate your application to ensure 

legal compliance as well as validate that the unit standards 

or qualifications applied for fall within the quality assurance 

control of the ETDP SETA. The ETDP SETA will not accept any 

learning material that accompanies the Phase A application.

 

Phase B: Skills development provider submits Phase B form 

after having received communication from the ETDP SETA 

requesting the completion and submission of the Phase B 

Self-Evaluation. The checklist can be found at: http://www.

etdpseta.org.za. The ETDP SETA will evaluate Phase B.  

• You may courier or hand over the learning material 

(Phase B) to: Mr Khayalethu Goloda (khayalethug@

etdpseta.org.za) at Head Office.

Phase C: ETDP SETA conducts an accreditation site visit to 

determine the suitability of premises for education and training 

purposes. This site visit is only conducted after completion of 

the Phase B process by the ETDP SETA. 

The Quality Assurance Committee (QAC) 

 

The QAC convenes eight times a year to ratify the accreditation 

and learning programme evaluation recommendations made 

by the ETDQA Unit. Reports from Phase B and Phase C can 

only be issued to SDPs after the ratification by the QAC.

 

Letters of Accreditation

 

The following are categories of letters awarded by the ETDP 

SETA:

• Provisional Accreditation;

• Full Accreditation;

• Re-accreditation; and

• Training and Development.
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Step 3: External Moderation of learner 
achievements
 

Definition: External Moderation is a planned and systematic 

process for validating learner achievements and ensuring 

compliance to the QCTO and the ETDP SETA certification 

criteria. It is a means of ensuring that two or more providers 

delivering the same unit standards and/or qualifications are 

assessing consistently to the same standard, using valid 

instruments and meeting the national standard registered on 

the National Qualifications Framework (NQF). 

The QCTO uses the term External Moderation to mean the 

moderation, by an ETDQA, of the accuracy of the assessment 

information on learner achievement by a Skills Development 

Provider before certification is authorised.

 

Type of External Moderation

 

On-site: this is the External Moderation that takes place at 

the provider’s premises. This External Moderation will apply 

to both skills programmes and full qualifications.

 Procedure for applying for External Moderation 

• Provider completes the External Moderation Request 

Form and submits it to the ETDQA. The form can be 

downloaded at http://www.etdpseta.org.za 

• The ETDQA evaluates the information and schedules an 

External Moderation;

• External Moderation is conducted and learner results are 

endorsed/not endorsed;

• External Moderation window is opened to allow for 

upload for results; 

• The provider requests endorsement;

• The provider is sent a batch sheet to confirm all data that 

corresponds to the external moderation report;

• Results are endorsed and the provider is advised via the 

ETDP SETA Management Information System (MIS).

 

“ Education and training 
policy is ever-evolving to 
deal with challenges and 
improvements to create a 
better life for all.
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Conference a 

HIT
T

he National Skills Authority (NSA), together 

with the Department of Higher Education and 

Training, hosted a successful National Skills 

Conference which took place at Saint George 

Hotel, Irene, in Pretoria.

The conference, attended by the Deputy President, Mr 

Cyril Ramaphosa and the Minister of Higher Education 

and Training, Dr Blade Nzimande on the second day, 

was made up of delegates who represented amongst 

others: government, organised business, organised 

labour, community, training providers, Human Resource 

Development Council South Africa, Quality Councils, Sector 

Education and Training Authorities, Universities, Provincial 

Skills Development Forums and  Technical and Vocational 

Education and Training Institutions/Colleges. The opening 

and welcome of the conference was done by Mr GF Qonde, 

Director General-Higher Education and Training. The Director 

General also used the opportunity to introduce the Minister 

to all attendees.

The following are the outcomes and proposals of the 

commissions during the conference:

• Improve skills planning and forecasting

• Strengthen governance of SETAs and ensure legislative 

alignment and separation of powers

• Develop a National Skills Development Strategy (NSDS) 

monitoring and evaluation framework 

• Strengthen the NSA oversight role to monitor the 

implementation of the NSDS

• Post 2020 NSDS to focus on long-term planning, and 

ensure integration of NSDS to key national strategies 

e.g Human Resource Development South Africa 

(HRDSA), National Development Plan (NDP) 

• Regulate and develop a Work Place-Based Learning 

(WPBL) policy (including articulation, funding for WBPL, 

standardisation of stipends, roles and responsibilities 

employers and labour etc)

• Prioritise lecturer development for Technical and 

Vocational Education and Training (TVET) colleges

• Investigate the effectiveness and employability value of 

TVET programmes

• Strengthen the involvement of community colleges in 

the post-school education and training system

• Ensure skills transfer 

• Acceleration of Recognition of Prior Learning 

programmes and consideration of E-learning

• The need for NSA visibility and provincial footprints 

(Consultation with provinces on scarce skills)  

• Strengthen the capacity of the QCTO (financial, human, 

etc)

• Constituencies pledged their support towards the 

implementation of the NSDS and post-school education 

system.

The ETDP SETA pledged its support to the conference by 

sponsoring the bronze category.

Extracts of this article were taken from a piece written by:

Dr Thabo Mashongoane 

Director: National Skills Authority Secretariat

Director-General of DHET : Mr GF Qonde welcoming guests at the 
conference
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PROVINCIAL
I M P A C T

GAUTENG

AND

Q
A

Q
How has the presence and 

accessibility by resident 

stakeholders to the Provincial 

Office assisted the 

organisation as a whole to 

make a greater impact?

A
The majority of our stakeholders 

have their head offices in Gauteng 

and, in many ways, Gauteng does 

lead the other provinces in terms of 

growth and demand for skills 

development. In light of the above, the Gauteng Provincial 

office has a critical role to play in representing the organisation 

and fulfilling its mandate. The office is situated in a place that 

is accessible via traditional public transport, taxis and the 

Rea Vaya bus network. We do implement a lot of projects 

with the Gauteng Department of Education (GDE) and with 

public higher education institutions. 

The Gauteng Office, via the stakeholders, has increased its 

visibility, using the forums and road shows.

Q
What are the main needs of 

the day-to-day walk-in clients 

and how best do you support 

them?

A
60% assessor and moderator 

registration including            

re-registration
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• To make the process run smoothly and quickly, we 

ensure that documents provided are correct and we 

meet the turnaround time of two weeks to provide 

statement of results (SORs) to applicants;

• We also receive individuals who are unsure about our 

services as the SETA, who are keen on being assessors 

and moderators and would like to have assistance on 

how to apply for any jobs when they receive their SORs.

bursary applicants and bursary inquiries

• We have had a number of renewals in terms of 

bursaries beneficiaries who are mostly assisted by our 

intern, Lerato Mokomane, to speed up the application 

process. We have had a few new applicants who have 

come to inquire about bursaries and we provide the 

relevant information on the documents needed and also 

whom the ETDP SETA supports in terms of bursaries. 

There are a few late walk-ins who have come to request 

for bursaries and we have advised them of other SETAs 

that could be of assistance financially.

10% learnership inquiries

• Individuals who have had issues financially to further 

their studies have left their documents for any upcoming 

learnership programmes that the ETDP SETA executes 

in the coming term. The documents are used to identify 

learners for future programmes.

Q
What does your office pride 

itself on; how do you stand 

out?

A
We pride ourselves on customer 

service and ensure that we have 

systems in place to support the 

work we do. The focus on planning 

a n d  d e v e l o p i n g  s t r a t e g i c 

partnerships is something that makes the office stand out 

and this is reflected in the achievement of the targets and 

the difference that the office is making.

Q
Have you formed strategic 

working relations and 

partnerships with local 

stakeholders?

A
Yes, we have formed partnerships 

with: Gauteng Department of 

Education, SCI-BONO, Matthew 

Goniwe School of Leadership and 

Management, BLINDSA, Wits 

University, the University of Johannesburg, Gauteng City 

Regional Academy, The Centre for Deaf Studies and the 

National Association of School Governing Bodies (NASGB).

Q
What is your staff 

complement?

A
We have a staff complement of 

six: Provincial Coordinator, two  

Skills Advisors, one ETDQA 

Officer, one Administrator and one 

Receptionist.

Q
What are your plans for the 

next financial year?

A
To implement the APP within the 

required time frames. Also to 

ensure that the staff are capacitated 

and well informed of their jobs.
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Implemented
N E W  M A N A G E M E N T  I N F O R M A T I O N  S Y S T E M

T
he ETDP SETA is in the process of 

implementing a new SETA Management 

System software product, Indicium.  The 

Indicium system is an integrated and 

adaptable software programme that will 

enable the ETDP SETA to function according to agreed 

legislative processes and procedures and to ensure that 

our business decisions are informed and made with 

greater confidence.

The software will assist the ETDP SETA in automating 

and streamlining business processes and connecting 

the organisation with stakeholders, service providers and 

partners in a manner that helps drive business success.

At the core of the software are Skills, ETDQA, Learner 

Programmes and Business Intelligence modules.  

The Skills Module provides functionality for the 

management of Employer Organisations and their levies, 

registration of SDFs and the yearly submission of WSPRs

The ETQA Module addresses quality assurance of 

providers and the registration of learners against particular 

learning pathways. We are on schedule to launch the 

ETQA module at the beginning of April ensuring that all 

the core client-facing processes of the organisation are 

supported by the system.

The Operations division will have access to the Learner 

Programmes Module to manage learnerships, internships, 

bursaries and other discretionary grant programmes.

The Skills Module is already available to our stakeholders 

and training and information sessions are currently taking 

place in various provinces.  A large number of SDFs have 

already registered and been approved to submit WSPs 

for the 2017/18 financial year.  We believe that the system 

will make the process more efficient by providing the 

capability to do bulk uploads of WSPRs. 

We believe that the new SETA Management System will 

make our processes more efficient and effective and 

improve the interactions between the organisation and our 

stakeholders as well as improve the quality of information 

for skills planning and programme implementation.

“ The Skills Module provides 
functionality for the 
management of Employer 
Organisations and their levies, 
registration of SDFs and the 
yearly submission of WSPRs
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T
he Workplace Skills Plans and Reports (WSPRs) forms the 

basis for skills planning in the workplace. But the annual ritual 

of submitting WSPs by levy-paying employers is often taken for 

granted or done for compliance purposes by some employers. 

Employers who pay levies and submit their WSPs and Annual Training Reports 

(ATRs) receive a mandatory grant of 20% of their training expenses. The ETDP 

SETA urges all employers to realise the purpose and importance of submitting 

their WSPs, which goes beyond just compliance for mandatory grant payouts. 

The greater purpose is about using WSPs to skill the workforce for economic 

growth. Research has shown that organisations that constantly upgrade and 

upskill their employees and invest in their education and skills development, 

achieve better output and returns.  In actual fact, employers should invest in 

the education of their employees for growing their business and the economy. 

The fact that the South African government has put in place a mechanism 

to incentivise employers for planning for employees’ education and training 

should be a bonus. 

It is through annual planning, as captured in the WSPs, that makes this 

development possible, if well implemented. 

To assist in this regard, the ETDP SETA has installed a new system for 

employers called ‘The Indicium Skills Module’, with the intention to simplify the 

compiling, submission, approval and payment of mandatory grants payments.  

It is already available to our stakeholders and training and information sessions 

are currently taking place.  A large number of Skills Development Facilitators 

(SDFs) have already registered and been approved to submit WSPs for the 

2017/18 financial year.  We believe that the system will make the process more 

efficient by providing the capability to do bulk uploads of WSPRs.   

We are on schedule to launch the ETDQA module at the beginning of April 

ensuring that all the core clients facing processes of the organisation are 

supported by the system.

A S S I S T I N G  S K I L L S  D E V E L O P M E N T  P L A N N I N G

In the workplace
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2017
H U M A N  R I G H T S  D A Y

H
uman Rights Day is a national day that is 

commemorated annually on 21 March to 

remind South Africans about the sacrifices 

that accompanied the struggle for the 

attainment of democracy in South Africa.

The commemoration provides the country with an 

opportunity to reflect on progress made in the promotion 

and protection of human rights.

This year, celebrations were held in Ginsberg, King William’s 

Town in the Eastern Cape.

Theme: “The Year of OR Tambo: Unity in Action in Advancing 

Human Rights”

On the day, President Jacob Zuma officially handed over the 

memorial grave site of Steve Bantu Biko to the Biko family. 

This is part of celebrating and promoting unity in line with 

the vision of Oliver Tambo.

Why Human Rights Day?

The 1960s were characterised by systematic defiance and 

protest against apartheid and racism across the country. On 

21 March 1960, the communities of Sharpeville and Langa 

townships, like their fellow compatriots across the country, 

embarked on a protest to march protest against pass laws.

The apartheid police shot and killed 69 of the protesters at 

Sharpeville, many of them shot while fleeing. Many other 

people were killed in other parts of the country. The tragedy 

came to be known as the Sharpeville Massacre and it 

exposed the apartheid government’s deliberate violation of 

human rights to the world.

The democratic government declared March 21 Human 

Rights Day to commemorate and honour those who fought for 

our liberation and the rights we enjoy today. Our Constitution 

is hailed as one of the most progressive in the world.

The Constitution is the ultimate protector of our Human 

Rights, which were previously denied to the majority of our 

people under apartheid. We commemorate Human Rights 

Day to reinforce our commitment to the Bill of Rights as 

enshrined in our Constitution.

These rights include:

• Equality – everyone is equal before the law and has the 

right to equal protection and benefit of the law.

• Human dignity – everyone has inherent dignity and the 

right to have their dignity respected.

• Freedom of movement and residence – everyone has a 

right to freedom of movement and to reside anywhere 

in the country.

• Language and culture – everyone has the right to use 

the language and to participate in the cultural life of 

their choice.

• Life - everyone has the right to life.

Whether we are at the work place, within communities, at 

schools, or with our partners and children, we all need to 

demonstrate the kind of responsibility that we would like to 

see in our country’s future.

We all have a responsibility to ensure that our human rights 

records and history are preserved and strengthened for 

future generations. The ETDP SETA believes that education 

is the  one tool which can open up the doors to a better 

life for all. 

We remain committed towards Skilling the Nation. 

Q
A
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PROVINCIAL
I M P A C T

KWAZULU-NATAL

AND

Q
A

Q
How has the presence and 

accessibility by resident 

stakeholders to the Provincial 

Office assisted the 

organisation as a whole to 

make a greater impact?

A
We are located in the Durban CBD 

which is easily accessible by public 

transport and is in close proximity 

to many institutions which makes it 

easier for clients to reach our office.  

Not only do our clients come to us, we frequently travel to 

far-off destinations to reach our clients.  Prior to 

provincialisation, it was not easy for the organisation to travel 

to clients, nor was it easy for clients to travel from anywhere 

in the province to Johannesburg.  The impact of presence 

has assisted in achieving its targets and establishing 

strategic relationships as well as participating in stakeholder 

engagement.

On an individual level, just one example of the impact we 

have made is of an intern, Sphamandla Buthelezi, who 

says: “ETDP SETA played a big role in my life to be where 

I am today. I gained experience through the internship 

programme and I have now secured formal employment 

with one of the private providers accredited by the ETDP 

SETA and I am handling big projects. I would like to thank 

the SETA for the opportunity and I wish that they continue 

being at the cutting-edge of skills’ development.”
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Q
What are the main needs of 

the day-to-day walk-in client 

and how best do you support 

them?

A
We serve as an information hub. 

We get a lot of people coming to 

seek information which may not fall 

under our core business. In these 

cases we refer them to the relevant 

SETA or Department. ETDQA matters are the reason for 

most visits as people want to know about assessor and 

moderator registrations as well as accreditation. These 

clients are provided with the necessary information and 

pamphlets summarising the ETDQA process.  Then we have 

students coming in to enquire about bursaries, learnerships 

and internships. We keep a database of unemployed youth 

and when there are opportunities available we make it a 

point to contact them.

Q
What does your office pride 

itself on; how do you stand 

out?

A
We give our clients excellent 

customer service by upholding the 

‘Batho Pele’ principles.  We have 

many stories to tell regarding 

personal thank you notes received 

from our clients.  For example:

“I would also like to state that Mr Mabotha, KZN Regional 

Manager helped some of the students in KZN, even though 

he’s got limited resources. I would also like to thank him for 

the way he work with the members of the public.”

“Gillian, I would once again like to reiterate that you are one 

of the most efficient SETA officials I have had the experience 

of working with. Your assistance is highly appreciated.” – 

Clifford Crosson, Coastal KZN TVET College.

Not only have we received the above personal notes, but 

also beautiful verbal feedback from our clients regarding the 

service we have provided.

Q
Have you formed strategic 

working relations and 

partnerships with local 

stakeholders? 

A
Yes.

 

We are part of the provincial skills 

development forum;

We sit on the provincial training committee and district 

training committees of the Department of Education;  

We have established a TVET SDF forum; and

We work closely with disability forums in the province such 

as DPSA (Disabled People of South Africa).

These relationships have assisted the provincial office to 

implement the skills development interventions in partnership 

with all our constituencies. 

Q
What is your staff 

complement?

A
Seven staff members:

Provincial Manager

Khutso Mabotha

Skills Advisor 

Bonisiwe Msomi

Skills Advisor

Gillian Le Grange

ETDQA Officer

Shainaaz Rambehary 

Provincial Administrator

Xolisa Nxumalo

Receptionist

Nokwanda Mazibuko

Provincial Intern

Bulelani Sithole.

ETDP SETA  U P  S K I L L S  M A G A Z I N E  I S S U E  N O :  2   2016/17

22



Q
What are your plans for the 

next financial year?

A
We will continue to implement 

programmes to develop teachers, 

youth and people with disabilities 

using the following interventions:

Mobilisation of workplace skills plans whereby we encourage 

employers to submit their WSPs;

Training of SDFs on the use of the scarce and critical skills 

guide;

Teacher development interventions; 

TVET lecturer and management development programmes - 

this programme is in support of the NSA conference 

resolutions; and

Youth programmes which include learnerships, bursaries, 

internships and workplace experience programmes.
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ETDP SETA 
Research Chairs Project

S U C C E S S F U L  L A U N C H  O F  T H E 

T
he ETDP SETA hosted the Research 

Chair Engagement Seminar on 29 and 30 

March 2017. The purpose for the Seminar 

was to provide a platform for stakeholder 

engagement with the seven ETDP SETA 

research chairs’ findings and recommendations and review 

their impact in the ETD Sector. 

The National Skills Development Strategy (NSDS) III identified 

the need for Sector Education and Training Authorities 

(SETAs) to establish high-quality research capability in 

collaboration with external research capacity. This is 

particularly critical for labour market analysis to determine 

skills shortages and vacancies that will inform skills planning. 

The NSDS III states that it is imperative that SETAs and HEIs 

collaborate in order to build the quality research capability 

needed. 

Furthermore, the ETDP SETA Sector Skills Plan (SSP) 2011-

2016 identified an immense shortage of skilled research 

capability within its scope of allocated constituencies, 

which include higher education institutions (HEIs), research 

organisations, non-governmental organisations (NGOs) 

political parties and trade unions. 

One of the ETDP SETA’s strategic oriented goals is: 

‘Labour market information (LMI) mechanism in place to 

inform sector skills planning through credible and empirical 

research’. (ETDP SETA Strategic Plan, 2016-2020)

In its quest to achieve this goal, the ETDP SETA identified 

the establishment of Research Chairs at higher education 

institutions (HEIs), as a critical initiative. The ETDP SETA 

Research Chair Initiative (RCI) is a knowledge and human 

resource development intervention aimed at strengthening 

and improving the research capacity of public HEIs to 

produce high-quality research and postgraduate students 

for the ETD sector and to provide technical research support 

and capacity to the ETDP SETA to deliver on sector skills 

planning across the various constituencies. 

Hence, through RCI, we established seven chairs in six HEIs 

(Each of the HEIs have one Research Chair, North West has 

two Research Chairs), starting with three in the 2013/14 

financial year for a period of one year as a pilot. By end of 

2015 an additional four were established, bringing the total 

to the current seven. The following HEIs serve as hosts:  

• University of Pretoria (UP): Focusing on establishing 

a system for labour market intelligence gathering and 

information relating to the ETD sector. It analyses the 

established labour market systems and provides data 

that will assist the sector in directing skills development 

programmes to address scarce skills;

• University Witwatersrand (Wits): Conducting 

Technical Vocational Education and Training (TVET) 

empirical research relating to skills planning and TVET 

lecturer professional development;

• North West University (NWU): Is responsible for 

schooling and early childhood development. It primarily 

ensures that data which varies from the number of 

learners enrolled in schools (both public and private) 
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and teachers is produced and made available to inform 

the design of programmes based on the data provided;

• University of KwaZulu-Natal (UKZN):  Is responsible 

for monitoring and evaluation, with a special focus on 

institutionalising monitoring and evaluation within the 

ETDP SETA;

• Cape Peninsula University of Technology (CPUT): 

Focusing on Work Integrated Learning (WIL) and 

conducting research in the context of vocational 

education and training including Recognition of Prior 

Learning (RPL); and

• Nelson Mandela Metropolitan University (NMMU):  

Focusing on youth unemployment, employment and 

empowerment; conducts research on access and 

availability of training opportunities and jobs; support 

mechanisms; types of youth development programmes 

and delivery models for out-of-school youth.

Research Chairs are researchers who are recognised 

nationally as experts in the ETD field; some have received 

international recognition for their research contribution 

relating to the sector. Six of the chairs are at professor/

associate professor level, with substantial research material 

publication. Each of the Research Chairs is supposed 

to be assisted by one Master’s and one PhD student, 

focusing their research (dissertation) on the ETD sector and 

developing research skills in the process.

We look forward to continued and progressive working 

relations with our Research Chairs in order to respond 

accurately to the skills needs of the country.

The ETDP SETA Research Chairs 
From left to right: Mr Soxujwa Siyabulela - Research Chair Intern; Prof Rosemary Cromarty - ECD and 
Schooling Research Chair; Ms Mary Madileng - TVET Research Chair; Dr Lesley Powell - Youth Research 
Chair; Mr Mabu Raphotle - ETDP SETA Research Manager; Prof Paulus Zulu - Monitoring and Evaluation 
Research Chair; Prof Nothemba Nduna - WIL Research Chair; Ms Nombulelo Nxesi - ETDP SETA CEO; 
Prof Bongani Bantwinin - Schooling Research Chair.

Mr Cuen Sharrock - 
Research Chair Project Manager:

Labour Market Information
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Q
How has the presence and 

accessibility by resident 

stakeholders to the Provincial 

Office assisted the 

organisation as a whole to 

make a greater impact? 

A
There are established structures in 

Limpopo Province in which the 

ETDP SETA is an active participant. 

Structures include the Provincial 

Skills Development Forum, chaired 

by the office of the Premier; the Provincial Skills Development 

Committee of the Limpopo Department of Education; 

Limpopo Human Resources Development Forum; the 

Technical Working Group (TWG), which provides advisory 

services to the Premier on skills development issues; Work 

Integrated Learning (WIL) forum with TVET colleges; and the 

ETDP SETA Stakeholders’ Forum. 

In all the above forums, the Provincial Manager presents 

reports on the programmes being implemented in the 

province, gives feedback on the impact made and we 

also use the platforms to share relevant information on 

skills development. These interactions have significantly 

enhanced the image of the ETDP SETA in the province and 

positively marketed the SETA services. 

This has, however, raised the demand for our programmes 

which surpasses  the available resources. The office is 

PROVINCIAL
I M P A C T

LIMPOPO

AND

Q
A
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known throughout the province and we are inundated by 

invitations to participate in community meetings, career 

expos, graduation ceremonies, oh… and even matric 

farewell events! The demand is so high that we are unable 

to honour some of the invitations because of competing 

priorities. 

The impact is great and this is demonstrated by the 

appreciation letters we continue to receive from programme 

beneficiaries who have successfully completed their 

programmes and secured permanent employment.

Q
What are the main needs of 

the day-to-day walk-in clients 

and how best do you support 

them?

A
The most demands are from the 

unemployed youth  seek ing 

bursaries, internship programmes 

and learnerships.

The next category of people who need support through 

bursaries are employed educators who wish to pursue 

postgraduate studies (Master’s and PhD degrees).

There are also demands from TVET colleges in the province 

seeking bursaries for postgraduate degree studies and 

qualifications in didactics.  

The needs of TVET colleges are catered for through the 

yearly allocation that the SETA makes to the sub-sector. 

The needs for the unemployed are addressed through 

internships, learnerships and bursaries that are allocated 

each financial year. The resources are limited and only 

cater for the Annual Performance Plan (APP) targets. As 

mentioned previously, the demand surpasses the available 

resources.

Q
What does your office pride 

itself on; how do you stand 

out?

A
We pr ide ourse lves on the 

successful implementation of the 

School Admin project in two 

districts of the province. This has 

been our major success story for 

the 2015/16 and 2016/17 financial years. Although the 

project came to an end in December 2016, we continue to 

receive requests for the same support from school principals. 

This can only be a confirmation that the programme has 

positively impacted the education system in the province. 

We are the most visible SETA in the province and we are 

continually commended for the sterling support we give to 

our constituencies and stakeholders. The feedback we have 

received from our stakeholders and social partners has been 

overwhelming. 

Refer to the letter on page 30 by Ms Florah Tema to 

appreciate our impact first hand.

Q
Have you formed strategic 

working relations and 

partnerships with local 

stakeholders?

A
It is our firm belief that a lot can be 

achieved in communities through 

partnerships. The successful 

implementation of programmes in 

the province is also due to our 

a b i l i t y  t o  f o r g e  s t r a t e g i c 

partnerships with many role 

players. 

We have established strategic partnerships with the following 

structures in the province: DeafSA Limpopo which is key for 

our skills development programmes with deaf people. We 

currently have a total of 55 deaf persons in the South African 

Sign Language (SASL) programme. Without the involvement 

of DeafSA Limpopo, this would have not been possible. 
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South African National Association of Blind and Partially 

Sighted Persons (SANABP) is also one of our strategic 

partners for implementing programmes with blind learners. 

We have a strategic relationship with Limpopo Office of 

the Premier’s Special Programmes Unit which aids in the 

implementation of programmes targeted at people living 

with disabilities. 

We have partnerships with local municipalities in the province 

which are key in the recruitment of unemployed youth we 

enrol in programmes and also the provision of workplaces 

and mentors during implementation of learnership 

programmes. We also have established partnerships with 

other government departments for implementation of 

some of our programmes, such as the Limpopo Economic 

Development, Environment and Tourism (LEDET) and 

Cooperative Governance, Human Settlement and Traditional 

Affairs (COGHSTA).

Q
What is your staff 

complement?

A
We have a full complement of six 

staff members as per the Provincial 

Office organogram. Please refer to 

page  14  fo r  the  fu l l  s ta f f 

complement.

Q
What are your plans for the 

next financial year?

A
We plan to redouble our efforts in 

support of the Limpopo Province 

constituencies and stakeholders 

as per the new financial year APP 

and allocated resources. We 

commit to ensuring that the people 

of Limpopo are well serviced to the 

best of our ability.
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I
n the 2014/15 Financial Year, the ETDP SETA 

Limpopo office supported a total of 55 people living 

with disabilities by enrolling them in the International 

Computer Driving Licence (ICDL) programme with 

Waterberg TVET College. 

The majority of the beneficiaries’ computer literacy levels 

were lower than what was required to be admitted for an ICDL 

programme. Of the 55 beneficiaries, 35 were then registered 

for the End User Computing (NQF Level 3) programme in 

which 90% of them were declared competent. A total of 

10 beneficiaries then proceeded with ICDL and 70% were 

declared competent.

Ms Beauty Sebola is one of successful students. She 

visited the office in February 2017 to express her sincere 

gratitude and appreciation of all our efforts in changing her 

life. Of great importance is the fact that she has secured 

a permanent position at the South African Police Services 

(SAPS) SCM: Fleet Management Unit in Polokwane as an 

Administration Officer. In the words of the Project Manager 

at the time, Mr Makhudu Thema: “Yet another life has been 

changed and this gives us more of a reason to work even 

harder.”

Success 
From the 
Limpopo 
Office
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telling 
her 
story

L I M P O P O  B E N E F I C I A R Y
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telling 
her 
story

Our office received the following email from one of 

the beneficiaries of the ETDP SETA bursaries, Florah 

Tema. She wrote to express her gratitude for the support 

we gave her. Florah completed her studies in record 

time and told Mr Isaia Mphaphuli, Provincial Manager, 

Limpopo : “I will be eternally grateful for being chosen 

as one of the ETDP SETA bursary beneficiaries.” 

Dear ETDP SETA

My name is Florah Tema and it gives me great pleasure to write to 

you. I am one of the beneficiaries of the ETDP SETA bursaries. In 

2014, when I was about to start my first year at the University of 

Pretoria, my family and I were under so much stress because I had 

passed my A-levels (equivalent to matric) and I was accepted but 

I had no sponsor and at that time it seemed as if my dreams of 

studying BCom Investment Management would remain just a dream. 

My mother was a cleaner and my father a security guard so it was 

impossible for them to even get a loan to assist me with the fees 

towards my studies. It was a very difficult time for us and there was 

a time when I felt like giving up. Fortunately for me the ETDP SETA 

came to my rescue! I was offered financial assistance by them to 

study at one of the best universities in South Africa. I grabbed that 

opportunity with both hands and promised myself that I would give 

this degree everything I had because this was a once-in-a-lifetime 

opportunity and I had to use it wisely. I promised myself to graduate 

in record time and not waste the SETA’s resources.

Three years later, I am here saying that indeed I finished my degree in 

record time. Had it not been for the ETDP SETA, I don’t know where 

I would be right now. I really appreciate the goodness that the SETA 

showed me by funding me throughout my undergrad degree. I am 

now doing my postgrad degree in Economics and I see a great future 

ahead. The ETDP SETA should continue helping diligent students 

like myself. I will be eternally grateful for being chosen as one of the 

bursary beneficiaries.

Sincerely,

Florah Tema

31

ETDP SETA  U P  S K I L L S  M A G A Z I N E  I S S U E  N O :  2   2016/17  



MPUMALANGA

AND

Q
A

Q
How has the presence and 

accessibility by resident 

stakeholders to the Provincial 

Office assisted the 

organisation as a whole to 

make a greater impact?

A
The constituent members are able 

to have their queries attended to 

immediately.

Q
What are the main needs of 

the day-to-day walk-in clients 

and how best do you support 

them?

A
I t ’s  main ly  enqui r ies  about 

bu rsa r i es ,  i n te r nsh ips  and 

learnerships. Some come for 

assistance with assessor and 

moderator registration and provider 

accreditation. We make it a point 

to attend to the needs of our day-to-day walk in clients as 

best as we can.

PROVINCIAL
I M P A C T

ETDP SETA  U P  S K I L L S  M A G A Z I N E  I S S U E  N O :  2   2016/17

32



Q
What does your office pride 

itself on; how do you stand 

out?

A
We are participating in the provincial 

human resources development 

forum, where decisions are taken 

regarding the skills development in 

the province.

The performance of learners in Grade 9 mathematics has 

improved since the introduction of the homework assistants’ 

internship funded by the ETDP SETA.

We pride ourselves on being the most visible, through 

the training that we fund as well as the internships and 

learnerships that add value to the lives of the beneficiaries. 

The largest contribution we are making is through the 

homework assistants’ internships.

Q
Have you formed strategic 

working relations and 

partnerships with local 

stakeholders?

A
These are  main ly  w i th  the 

Mpumalanga department of 

Education and the TVET colleges.

Q
What is your staff 

complement?

A
We have a staff complement of five: 

Provincial Coordinator, Ski l ls 

Advisor, ETDQA Off icer and 

Receptionist.

Q
What are your plans for the 

next financial year?

A
Homework assistant interns will be 

enrolled for BEd, so that they 

become teacher assistants and 

when they start working they will 

be experienced enough to teach 

the current curriculum.
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PROVINCIAL
I M P A C T

NORTHERN CAPE

AND

Q
A

Q
How has the presence and 

accessibility by resident 

stakeholders to the Provincial 

Office assisted the 

organisation as a whole to 

make a greater impact?

A
Stakeho lde rs  a re  t he  key 

components for planning and 

decision-making of projects. The 

constituent members are able to 

have their queries attended to 

instantly and in a way that best 

suits their needs. The response time is much quicker and 

this has led to very healthy relationships with our constituents.

Q
What are the main needs of 

the day-to-day walk-in client 

and how best do you support 

them?

A
The core needs of walk-in clients 

are mainly requests for internships, 

learnerships and bursaries. A 

number of walk-in clients also 

come to request for training as 

assessors and moderators. We 

also get requests for provider accreditation and general 

career guidance. We ensure that each walk in client’s needs 

are addressed accordingly, where we are unable to assist 

we direct them to the relevant departments.
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Q
What does your office pride 

itself on; how do you stand 

out?

A
We pr ide ourselves on our 

interaction with our providers, 

unemployed youth and general 

stakeholders. We also pride 

ourselves on the fact that we are in 

touch with their needs and respond 

to these needs. We pride ourselves on our customer care 

and being able to resolve most of the challenges our clients 

confront us with. We take pride in the fact that we have a 

footprint in practically all of our rural areas.

Q
Have you formed strategic 

working relations and 

partnerships with local 

stakeholders?

A
Yes we have. Our core partners are 

the Northern Cape Department of 

Education, TVET colleges, Sol 

Plaatje University, the Northern 

Cape Office of the Premier, unions, 

Northern Cape Department of Social Development and 

DeafSA. We also have representation on various forums, 

these include: Interseta Forum, Early Childhood Development 

Forum; and the Provincial Skills Development Forum.

Q
What is your staff 

complement?

A
Six, made up of the Provincial 

Manager, two Skills Advisors, 

ETDQA Officer, Administrator and 

Receptionist.

Q
What are your plans for the 

next financial year?

A
To serve our clients, Northern Cape 

Department of Education, HEI, 

TVETs, community colleges and 

unions even better;

To bring about more innovative projects;

To serve more rural communities; and

To be more responsive to the needs of people living with 

disabilities. 
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I 
am writing to thank you for your generous contribution 

towards my tuition fees. As well as give you feedback 

regarding my 2016 academic year results.

I am a BCom Financial Accounting student in the 

chartered accounting stream at the University of Cape Town. 

My first year was met with exciting adventures, personal 

growth and many challenges. The biggest challenge being 

the seven-week disruption of learning activities in the second 

semester due to the ongoing Fees Must Fall protests.

My unofficial transcript shows that I have passed six out of 

eight modules.

The courses Statistics and Microeconomics were met with 

great adjustments and unexpected challenges as they were 

negatively marked courses and Statistics is an online course 

as well. Not making any excuses for my poor performance, I 

repeated Microeconomics in my second semester and was 

successful in my second attempt. In doing so, I was not able 

to do Macroeconomics. 

Nonetheless, I have acquired enough credits to continue 

with my degree and am able to register for a second year 

at the University of Cape Town. My student advisor has 

recommended that I repeat Statistics and Macroeconomics 

during the winter vacation of 2017 as winter courses. This 

will not interfere with my second-year modules nor will it 

extend my degree.

I blame no one or anything and assume full responsibility 

for my performance. I have learned that in order to achieve 

great results across all modules I must make full use of all the 

services available to assist me and work hard consistently 

throughout the year.

I have a good grasp of the material and know what is 

expected of me. I start my second year on 13 March 2017 

with a fresh start and great determination. I appreciate your 

kind consideration and continuous financial support. By 

awarding me financial assistance you have lightened my 

financial burden which allows me to focus more on the most 

important aspect of school, learning. 

Sincerely,

Thato Mgoboli

Q
A

TAKING RESPONSIB IL ITY AND APPRECIAT ING THE OPPORTUNIT IES PRESENTED TO ME

Thato Mgoboli
F I N A L  R E S U L T S 
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PROVINCIAL
I M P A C T

NORTH WEST

AND

Q
A

Q
How has the presence and 

accessibility by resident 

stakeholders to the Provincial 

Office assisted the 

organisation as a whole to 

make a greater impact?

A
The office is situated close to the 

North West University and the 

Department of Education District 

Office which enables the parties to 

meet regularly and strengthen 

support and services.

The SETA has also opened its doors and facilities to assist 

employers in submitting the WSPRs/ATRs due annually.

The office receives daily ‘walk-in’ clients which can be 

afforded immediate response to their queries and be 

supported by the staff to the best of their abilities. The 

concept of accessibility has been taken beyond what it was 

intended for; we have now incorporated this with “Ubuntu” 

where the employers are hosted when they have their 

meetings that are manageable in terms of numbers. 

Our clients and the layman are also in a position to have 

their queries answered within a reasonable turnaround time 

without having to call Head Office. As we know that North 

West is predominantly rural, the value of having an office for 

events where the organisation is marketed is valuable. In 

five years to come, the ETDP SETA will still be remembered 
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because of the change it has brought to the people, even if 

it is not on a large scale.

Q
What are the main needs of 

the day-to-day walk-in client 

and how best do you support 

them?

A
Assessor and Moderator 

Registration: In the absence of 

an ETDQA Officer, all queries are 

forwarded to the Head Office 

ETDQA Unit;

Bursaries: This is determined by the allocation given to 

the province. Learners are directed to the Student Finance 

Offices of their universities where contact persons have 

been established. These colleagues assist with coordinating 

documentation on behalf of the students and the SETA;

Internships: This is determined by the allocation given to 

the province. Learners are directed to stakeholders who 

serve as host employers. They are placed should there be a 

budget and need for placement; 

Learnership: This is determined by the allocation given to 

the province. Learners are directed to the Department of 

Education and Sports Development which is responsible for 

the recruitment and placement of all learners who have been 

approved by the SETA to undergo the learnership. 

Q
What does your office pride 

itself on; how do you stand 

out?

A
The office prides itself on the 

approach that we have adopted 

which is “Customer Orientation”. 

We understand the “Batho Pele” 

principles in terms of service 

delivery; that we must always put the needs of those clients 

first. The line manager is easily accessible to the public, 

irrespective of the rank. Whether they are learners or people 

who just walk in without any appointments, they will be 

assisted in the same manner. The feedback that we always 

receive regarding the friendly staff is testimony to this. 
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However, we cannot be complacent; there is always room 

for improvement.

Q
Have you formed strategic 

working relations and 

partnerships with local 

stakeholders?

A
Through the delivery of programmes 

and interventions as per the APP, 

MOUs and SLAs have been signed 

with the following stakeholders: 

Department of Education and Sports Development; 

Office of the Premier;

The three TVET Colleges in the province: (Taletso TVET 

College, Orbit TVET College and Vuselela TVET Colleges);

North West University; 

Department of Social Development; 

Department of Rural Development; and the

Department of Labour.

The office has also been able to be part of the following 

committees: The Skills Development Committee and The 

Corporate Social Cluster.

The above stakeholders also serve as host employers for 

our graduate interns as well as student interns for workplace 

experience.

Q
What is your staff 

complement?

A
Six, comprising:

Provincial Coordinator;

Two Skills Advisors; 

Provincial Administrator;

Receptionist; and 

A graduate intern placed for 12 

months.

Q
What are your plans for the 

next financial year?

A
Youth Day Indaba: Where we 

hold a panel discussion with 

graduates, business, government 

and the private sector on the 

issues facing the youth; 

Mandela Day Celebration: We, as the office, identify a 

worthy cause where we lend a hand in response to the call 

made by the former statesman to give of our time to helping 

others;

Donating sanitary towels to girl learners in poverty stricken 

areas who are forced to miss out on school days as they 

cannot afford sanitary towels;

To strengthen stakeholder relations by working with the office 

of the Premier to revive the Provincial Skills Development 

Forum (PSDF). This has become dormant in the Province. 

This may be because of competitive priorities. This may 

assist in addressing the skills shortage and future skills 

demand in the Province; and

Development of the Communication Strategy that will 

address the consultative processes with our Strategic 

Partners including implementating programmes as per 

2017/2018 APP.

“ The office is situated close to the North 
West University and the Department of 
Education District Office which enables the 
parties to meet regularly and strengthen 
support and services.
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PROVINCIAL
I M P A C T

WESTERN CAPE

Q
Q

How has the presence and 

accessibility by resident 

stakeholders to the Provincial 

Office assisted the 

organisation as a whole to 

make a greater impact?

A
Our stakeholders queries are 

attended to in a prompt and 

professional manner. They now 

have access to the Provincial Office 

for meetings and other stakeholder 

sessions with the ETDP SETA. An example of this is: the 

universities held training sessions and one-on-one meetings 

with postgraduate students in our offices. We also gave 

space for students to write their exams during the protests 

at the end of last year. 

Q
What are the main needs of 

the day-to-day walk-in clients 

and how best do you support 

them?

A
Providers submitt or enquire about 

a s s e s s o r  a n d  m o d e r a t o r 

applications and registrations. We  

also deal with bursary applications 

and funding towards needy 

students.

Q
What does your office pride 

itself on; how do you stand 

out?

AND

A
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A
We participate in the Western Cape 

cluster where SETAs have formed 

collaborations to discuss provincial 

activities and share best practice. 

The cluster is coordinated by the 

Department of Economic Development and Tourism on 

behalf of the Premier Council on Skills. We also participate 

on the Technical Advisory Forum for Assessment, 

Recognition of Prior Learning and Mentor Development 

within the skills game changer.

Q
Have you formed strategic 

working relations and 

partnerships with local 

stakeholders?

A
We have  fo rmed s t ra teg ic 

partnerships with the Western 

Cape Education Department, 

TVETs, HEIs and NGOs.

Q
What is your staff 

complement?

A
Six, comprising:

Provincial Coordinator;

Two Skills Advisors; 

Provincial Administrator;

Receptionist; and 

A graduate intern placed for 12 

months.

Q
What are your plans for the 

next financial year?

A
The p lan  i s  to  s t rengthen 

partnerships with rural constituent 

member organisations in order for 

them to benefit from Discretionary 

Grants and to capacitate rural 

providers about SETA programmes and quality assurance 

processes.
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Too many to 
list but a few 
worth sharing

O U R  M I L E S T O N E S  A N D

A C H I E V E M E N T S  

ETDP SETA, first implementer of 
learnerships

Success of the SETAs is determined by the number of 

learnerships registered. The ETDP SETA was the first SETA 

to register learnerships and a total of 14 were registered 

between inception and 2005.

The ETDP SETA successfully participated in the Sakisizwe 

Project, in collaboration with the Department of Labour 

and the Youth Commission, to implement Early Childhood 

Development (ECD) and Adult Basic Education and Training 

(ABET) learnerships in the nine Presidential rural areas. 

Together with Public Works, the ETDP SETA implemented 

the ECD learnerships.

Establishment of ISOEs

We established five Centres of Excellence – Institutions of 

Sectoral and Occupational Excellence (ISOEs). The objective 

of the ISOEs is to promote, through research, education 

and sound professional practice of ergonomics and safety, 

the creation of safer, healthier and more productive working 

environments around the world.
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The SETA has used them as strategic partners to implement 

some of its programmes. This has been a massive highlight 

for the ETDP SETA.

New Venture Programme

The ETDP SETA created small companies through the 

implementation of the New Ventures Programme. Many 

small companies were registered and trained on how to run 

the ventures.

National Footprint

• The ETDP SETA has nine Provincial Offices;

• It successfully hosted five National Biennial Conferences 

to engage ETDP SETA stakeholders across South Africa 

at a central venue to discuss and address pertinent 

issues in the sector; and

• Brought together, through its National Roadshows, at 

least 800 learners in each province for career guidance.

Effective Governance and Efficient 
Operations

• Since its inception, the ETDP SETA has always received 

clean audits. Under the National Skills Development 

Strategy (NSDS) III, the ETDP SETA attained two clean 

and three unqualified audit reports which is testimony 

of good corporate governance.

Organisation of Economic Corporation 
and Development (OECD) Technical, 
Vocational Education and Training 
(TVET) Review Project

ETDP SETA collaborated with the Department of Higher 

Education and Training (DHET) to facilitate and coordinate 

the review of vocational education and training conducted 

by the OECD to strengthen the South African TVET college 

systems by providing the following:

• Leadership and development for TVET college senior 

management;

• Development of a curriculum framework for a TVET 

college lecturer qualification; 

• TVET college lecturers supported to gain industry 

exposure through Work Integrated Learning;

• For this to happen, the ETDP SETA formed partnerships 

with the South African College Principal Organisation 

(SACPO) and with the various TVET colleges.

Further Education and Training (FET) 
Infrastructure 

Contributed R31 556 million between 2014/15 and 2015/16 

toward the FET infrastructure as per the DHET requirement.

Placement of Career Development 
Officers (CDOs) in 50 TVET Colleges 
Project

The ETDP SETA placed and trained 313 unemployed 

graduates as CDOs in 50 TVET colleges and their campuses 

between 2012/13 and 2016/17. The project has elevated 

career guidance provisioning within the TVET colleges.

School Administration Assistant Project

About 1 226 unemployment Grade 12 learners were placed 

as school administration assistants in under-performing 

schools to strengthen their administration and trained in 

End-User Computing between 2013/4 and 2016/17.

The ETDP SETA Research Chair Project 

ETDP SETA developed a centre for excellence by providing 

evidence-based intelligence through the recruitment and 

appointment of seven Research Chairs in public and higher 
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education institutions namely: Wits, University of Pretoria, 

University of the North West, Cape Peninsula University 

of Technology, University of KwaZulu-Natal and Nelson 

Mandela Metropolitan University.  

This is a multi-year project that started in 2014/15 focusing 

on strengthening the ETDP SETA’s internal research capacity 

by undertaking various research projects on behalf of the 

SETA. 

The second chance matric rewrite partnership has been 

in place since the 2011/12 financial year and over 10 000 

young people, who failed at least four gateway subjects 

(Maths, Physical Science, Accounting and Natural Science), 

have benefited through the programme. 

The Work Integrated Learning (WIL) for 
TVET College Lecturers Project

In partnership with the Swiss-South African Cooperative 

Initiative (SACCI), the ETDP STA piloted a WIL model and 

framework for TVET college lecturers where 315 were 

exposed to industries. A final formative evaluation report is 

available and is due to be disseminated to the ETDP SETA 

constituencies in 2017 through an organised structured 

event.

Education Training Development 
Quality Assurance

The ETDQA of the ETDP SETA is well developed with 

assurance measures in line with the Quality Council for 

Trades and Occupations (QCTO) requirements. It currently 

has 460 active Accredited Providers registered on the 

ETDQA database. The SETA will embark on a National 

Road Show during the 2017/2018 financial year to engage 

its stakeholders on ETDQA related matters and to recruit 

Providers in rural areas.

The ETDP SETA has initiated a pilot project on the 

Recognition of Prior Learning (RPL) . The scope of the pilot 

project covers two NQF Level 4 Programmes, namely the 

Further Education and Training Certificate: Early Childhood 

Development (ECD) and the Further Education and Training 

Certificate: Community Development. The ETDP SETA has 

ensured accreditation of seven RPL Centres across South 

Africa.
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Assessing 
the success 

2011/12 – 2015/16

and impact of our 
programmes for 

S
kills’ shortage in South Africa is a challenge that has been well 

documented in literature and it is a major obstacle to economic 

growth and job creation in the country (Rasool & Botha, 2011). In 

an effort to address this, the government implemented a number 

of legislative and policy reforms including the Skills Development 

Act of 1998 as ammended.  Amongst other things, the Act provides for the 

establishment of the Sector, Education and Training Authorities (SETAs) whose 

mandate is to facilitate implementation of skills development within their 

respective economic sectors.
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Since its inception, the ETDP SETA has implemented skills 

development programmes aimed at skilling the nation.

As part of its mandate and in line with its monitoring and 

evaluation framework, the ETDP SETA commissioned 

an evaluation study using a tracer methodology focused 

on programmes implemented from 2011/12 – 2015/16 

across the country. The purpose of the study is to locate 

participants and establish from them the actual and 

perceived achievements of the programmes and to 

determine what the outcomes of the various programmes 

have been for participants as well as the sectors where they 

are located. The study seeks to respond to the following 

evaluation questions:

1. To what extent beneficiaries/graduates considered 

these programmes to be of quality, useful and relevant?

2. What effect have programmes had on graduates/

beneficiaries?

3. To what extent are programmes meeting the needs of 

the ETD sector as outlined in the SSP?

The study is implemented in three phases and this article 

presents an overview of the results of the first phase which 

consist of two outcomes as indicted below:

Outcome 1: Increased student access to and graduate 

output in Higher Education and Technical Vocational 

Education and Training institutions. This programme was 

delivered through provision of bursaries; support for TVET/

UOT workplace experience and the matric Grade 12 re-write 

initiatives.

Outcome 2: Youth access to employment through 

increasing access to Workplace Learning (previously called 

Youth Development for Employability) which involved 

internships; learnerships; skills programmes for unemployed 

youth and recognised prior learning for community 

development officers and Early Childhood Development 

(ECD) practitioners.

An online survey and telephonic interviews were conducted 

to reach out to more than 19 000 beneficiaries who 

completed or benefited from different sub-programmes 

over the years under review. Only about 13 062 were found 

to have some contact details, and of those, 5 224 had 

outdated contact details.

Despite the challenges with outdated contact details and 

hurdles experienced during data collection, the respondents 

were largely satisfied with the quality of the programmes. 

Some level of dissatisfaction was revealed amongst those 

who had received bursaries. In this regard, respondents 

mentioned late payment of bursaries while others indicated 

that the bursary amounts were not adequate to cover all 

required support.  The study also revealed relative high levels 

of employment amongst some sub-programme graduates. 

However, it is worth mentioning that a significant proportion 

of these people were employed outside the ETD sector.  

There are also indications that graduates of university 

courses supported through bursaries are markedly better 

than other sub-programmes as they seem to constitute 

the highest number of those employed within a year of 

completion and within the ETD sector.

While the findings are generally impressive, especially with 

regard to the perceived quality of the programmes offered, 

there is a need to improve record management within the 

SETA. Secondly, the ETDP SETA needs to review some 

of its current offerings; to adopt a strategic approach to 

programming in order to improve integration and coordination 

amongst its numerous sub-programmes. In that, it should 

conduct deeper problem analysis, programme design 

evaluation and a programme implementation evaluation.

Preparations are way ahead to commence with the second 

phase of the study focusing on TVET, HEI and teacher 

development sub-programmes and will later move to the 

third phase which focuses on constituency support sub-

programmes.
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