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1.  POLICY BACKGROUND   

 

1.1  ETDP SETA Vision, Mission and Values 

Mission 

The mission of the ETDP SETA is to promote and facilitate an increase in the skills profile of the 

sector’s workforce to benefit employers, workers, and employees in the sector by encouraging a 

partnership between public and private organisations and to assure the quality provision of 

education, training and development.  

Vision 

To advance national human resource development, the ETDP SETA envisages an education, 

and development sector in which: 

 The skills levels of employees and workers are raised; 

 There is a healthy balance between supply and demand in the labour market; 

 There are diverse and flexible routes for initial and in-service education and training; 

 A variety of career paths is available; 

 The quality of provision is improved; 

 The levy grant scheme is efficiently administered; 

 There is regular liaison with providers, other SETAs, the Department of Education, 

National Skills Authority, and South African Qualifications Authority (SAQA), and its 

structures; 

 Internal and external communication is effective.  

 

SETA Values 

All employees shall subscribe to the following values: 

 Transparency and fairness; 

 Co-operation with honesty and integrity; 

 Courtesy and care for others; 

 Honour deadlines; 

 Equity for all stakeholders; 

 Co-operative governance; 

 Application of a developmental approach; 
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 Continuous improvement. 

1.2 Terminology used in this Policy 

 

The terminology used in this policy document assumes the following meaning and 

interpretation1:  

 

No Term Description 

1 Accreditation The certification, usually for a particular period of time, of a person, a body 

or an institution as having the capacity to fulfill a particular function in the 

quality assurance system set up by the South African Qualifications 

Authority. 

2 Auditing  The formal process of validating compliance of provider policies, systems, 

processes and administrative record keeping in support of quality of 

provision, assessment and moderation.  

3 Constituent  Belonging to the defined or delegated constituency of an organization or 

body referred to in these regulations; 

4 De-Accreditation 

 

The suspension of certification rights, and eventual removal of 

accreditation, usually for a particular period of time, of a person, a body or 

an institution in response to the findings of a quality audit against the 

provision and requirements of the ETDQA  

5 ETQA A body accredited by SAQA that is responsible for monitoring and auditing 

achievements in terms of national standards or qualifications, and to which 

specific functions relating to the monitoring and auditing of national 

standards or qualifications have been assigned. In this policy the ETQA 

refers specifically to the ETDP SETA ETQA, or the ETDQA.  

6 External 

Moderation  

Audit at an assessment level, the results of assessment against unit standards and 

validating that internal moderation is conducted in a fair, valid, reliable and 

practicable manner that is free of all bias and discrimination. 

7 Monitoring  Validation of provider practices against set criteria of good practice and 

implementation standards. 

8 MoU  Memorandum of Understanding as agreed to between ETQAs for the 

registration, programme approval, monitoring and auditing of non-

constituent providers.  

9 NQF  National Qualifications Framework  

                                                
1
 ETQA Regulations 1127, SAQA Criteria and Guidelines for providers, Criteria and guidelines for Monitoring and 

Auditing  
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No Term Description 

 

10 Skills 

Development 

Provider  

A body which delivers learning programmes which culminate in specified 

National Qualifications Framework standards or qualifications and manages 

the assessment thereof; 

11 Primary Focus That activity or objective within the sector upon which an organization or 

body concentrates its efforts; 

12 Quality Assurance  The process of ensuring that the degree of excellence specified is 

achieved; 

13 Quality Audit  The process of examining the indicators which show the degree of 

excellence achieved; 

14 Re-accreditation The renewal of certification, usually for a particular period of time, of a 

person, a body or an institution as having the capacity to fulfill a particular 

function in the quality assurance system set up by the South African 

Qualifications Authority in terms of the Act; 

15 SAQA South African Qualifications Authority  

16 Verification  Audit at a systems level, the results of moderation of assessments against unit 

standards and validating that moderation and assessment is conducted in a fair, 

valid, reliable and practicable manner that is free of all bias and discrimination. 
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1.3 Purpose of this Policy 

 

The purpose of this Accreditation Policy is to inform all stakeholders in the Education, Training 

and Development (ETD) sector and the ETDP SETA staff of the policy and principles of the 

ETDP SETA accreditation management. 

 

This policy applies to all processes conducted by the ETDP SETA related to the accreditation of 

constituent and non-constituent skills development providers for specific NQF registered 

qualifications and/or unit standards within the accreditation scope of the ETDP SETA, namely: 

 

1. Determining annual provider accreditation objectives and performance indicators; 

2. Setting general and specific criteria for provider accreditation in the ETD sector; 

3. Application procedure;  

4. Decision-making and certification; 

5. Appeal process against ETDP SETA provider accreditation decisions; 

6. Change in or extension of accreditation scope;  

7. Withdrawal of accreditation; and 

8. Evaluation, review and improvement of the ETDP SETA provider accreditation policy and 

procedures. 

 

The aim of this policy is to – 

 

1. establish legal accountability for the quality of skills development culminating in 

qualifications and unit standards for which the ETDP SETA has been accredited as ETQA; 

2. ensure that bodies holding legal accountability for providing credit-bearing skills 

development in the education, training and development (ETD) sector have the competence 

and capacity to do so at the level of quality required for contributing to the achievement of 

national strategic human resource development and skills development goals;  

3. ensure that the ETDP SETA processes related to the accreditation of constituent skills 

development providers in the ETD sector is performed economically, efficiently and 

effectively; and 
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4. ensure that the ETDP SETA processes related to the accreditation of constituent providers 

in the ETD sector comply with the relevant legal requirements. 

1.4 Legal Base of this Policy  

 

This policy is based on the provisions for provider accreditation in the Education and Training 

Quality Assurance Bodies Regulations, 1998 (No. R 1127 of 1998) (ETQA Regulations) from 

SAQA. 

 

(i) Sub Regulation 9(1) (a) empowers ETQAs to accredit constituent providers for specific 

standards or qualifications registered on the National Qualifications Framework. 

 

(ii) Regulations 12 to 17 contain detailed provisions on: -  

 

  the criteria for provider accreditation;  

  accreditation certificates;  

  extension of accreditation;  

  provisional accreditation; and  

  the withdrawal of accreditation. 

 

Apart from the above legal basis for the ETDP SETA Provider Accreditation Policy, aspects of 

the provision of education and training within education and training sub-sectors are also 

governed by legislation and associated regulations relevant to the specific sub-sector. As 

constituent skills development providers have to adhere to all requirements of such relevant 

legislation and regulations, this policy does not intend to replace such legislation. The onus 

remains with the provider to ensure that compliance to all relevant Acts is maintained.  
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1.5 Principles of this Policy  

 

The ETDP SETA adheres to the criteria and guidelines for Provider accreditation as determined 

by SAQA, and adopts the following guiding principles in respect of Provider accreditation. 

 

No Principle Description 

1 Transparent and 

equitable 

The accreditation process will be open, equitable, transparent and 

as simple as possible while at the same time being efficient and 

cost effective 

2 Quality and continuous 

improvement  

The accreditation process is focused on determining the potential 

for quality of provision, continuous improvement and best practice 

in skills development providers  

3 Procedural and 

substantive fairness 

The accreditation process will be conducted in a procedurally fair 

manner, and accreditation decisions will be based on substantive 

interpretation of evidence.  

 

1.6 CHE Provision  

 

The ETDP SETA recognizes the CHE legislated mandate over learning programmes and 

qualifications on level 5 and above, whether such programmes are within the ETDP SETA 

accreditation scope or not.  

 
In terms of the Department of Education requirements for registration of skills development 

providers of Higher Education, the ETDP SETA shall advise skills development providers 

applying for accreditation of learning programmes and qualifications on NQF level 5 within the 

ETDP SETA accreditation scope and above of the DoE registration requirements and process , 

to be completed as part of the accreditation process.   
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2. POLICY ACCREDITATION 

 

2.1  Accreditation Overview 

 
The ETDP SETA shall accredit constituent skills development providers on the following 

conditions:  

 

 The skills development provider has applied for accreditation in the formal process of 

accreditation as outlined by the ETDP SETA 

 The skills development provider shares a primary focus of provision with the ETDP 

SETA  in terms of specific NQF unit standards and/or qualifications within the ETDP 

SETA accredited scope 

 The skills development provider has not been accredited by any other ETQA 

 
The ETDP SETA shall: 
 

1. Perform both institutional accreditation and learning programmes approval for those 

constituent skills development providers. 

 

2. Perform both institutional validation and learning programmes approval for those skills 

development providers who are accredited by another ETQA and offer ETDP SETA 

related learning programmes. 
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2.2 Provisional Accreditation  

Skills development providers that meet all requirements and are applying for the first time will be 

granted provisional accreditation for a period of one year. 

 

2.3 Full Accreditation  

Where the Provider meets all the Provider accreditation criteria, the Provider will be awarded full 

accreditation for a period of five (5) years. 

 

2.4 No Accreditation 

Where the provider does not meet the requirements, no status will be granted.  

 

2.5 The Accreditation Contract  

 

 The skills development provider application for accreditation defines clear standards, 

policies and procedures that it intends meeting during the four (4) year period of 

accreditation. 

 The provided information shall constitute a contract between the skills development 

provider and the ETDP SETA on the range of quality of services to be provided to the 

learner. 

 During the accreditation period the ETDP SETA  will conduct quality audits & monitoring 

interventions  

 The accredited skills development provider shall issue a declaration of its willingness to 

subject itself to quality audits. 

 ETDP SETA reserves the right to validate and verify such skills development provider 

practices regularly as part of the contract of accreditation.   
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2.6  The Accreditation Decision  

 

 The ETDP SETA shall document each phase of the accreditation, and produce an 

Accreditation Report for each skills development provider in the Accreditation process. 

 The Accreditation Report will provide the ETDP SETA and the applicant with an 

objective view on whether the compliance requirements have been met  

 The ETDP SETA  must be in the position to fully defend their recommendations, by 

reference to documentation reviewed in the course of the verification process and the 

evidence gathered during the process 

 The Accreditation decision will be taken by the ETDP SETA  Permanent Committee 

appointed by the ETDP SETA Board, and will be based on the submission of evidence 

only, as follows: 

1. Provisional Accreditation 

2. Full Accreditation  

 

2.7 Certification of Accredited Skills Development Providers  

 

Upon accreditation, each accredited constituent Skills Development Provider will be issued 

with a certificate of accreditation stating: 

 

 That the skills development provider is a constituent Provider of the ETDP SETA 

 The nature of the accreditation granted (i.e. Full or Provisional). 

 The dates upon which such accreditation shall commence and terminate. 

 Scope of accreditation 

 

The accredited skills development provider will be required to keep a copy of the Accreditation 

letter at all times. 

 

Conditions for certification of skills development providers are as follows: 

 Provider has completed and submitted an Accreditation Application and submitted to 

ETDP SETA  for evaluation and approval, and  

 Has been granted accreditation by the ETDP SETA in writing  
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 The scope of certification request is formally part of the Skills Development Provider’s 

recognized scope of provision 

 The skills development provider has competent and registered ETD staff to conduct the 

appropriate assessments and moderations. 

 

2.8 Certification of Learners  

 

The ETDQA shall only honor certification requests made by: 

 Accredited Providers,  

 Formally Registered Non Constituent Providers 

 

2.9  Communication with Skills Development Providers  

 

The ETDP SETA will liaise with one contact person from the skills development Provider 

throughout the process of accreditation  

 

Constituent Communication 

 

The ETDP SETA undertakes to regularly update its constituency via the website and other 

media on progress that has been made and any new information about the registration and 

accreditation process. 
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2.10 Process of Accreditation 

 

The following process of accreditation will be followed by the ETDP SETA: 

  

Phase A: Intent to be accredited  

Skills development provider completes and submits a Phase A: General Information Form 

 

ETDP SETA Process:  

1. Review the Phase A Application  

2. Provide feedback on approval of continuance, and advise to submit Phase B 

3. Capture provider information on the MIS (Management Information System)  

 

Phase B: Portfolio of Evidence  

Skills development provider submits Phase B: Self Evaluation, Accreditation Criteria and 

Portfolio of Evidence  

 

ETDP SETA process:  

1. Review the Phase B Portfolio of Evidence 

2. Learning programme evaluation 

3. Process assessor and moderator registration 

4. Provide feedback on outstanding information or compliance to minimum criteria  

 

Phase C: Site Visit 

1. Conduct accreditation site visit  

2. Make recommendation of accreditation to the ETDP SETA Permanent Committee 

3. Advise skills development provider of the decision of ETDP SETA Permanent 

Committee 

4. Update the ETDP SETA MIS (Management Information System) 
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The ETDP SETA Permanent Committee shall convene at least four times per year. An annual 

schedule of meeting dates will be communicated to all stakeholders on the ETDP SETA web-

site.  

 

 

3. REGISTRATION OF PROVIDERS 

 

3.1  Extension of Scope of Non Constituent Providers  

 

The ETDP SETA shall register non-constituent providers on the following conditions:  

 

 The skills development provider is accredited by another ETQA and is in possession of 

an accreditation letter / certificate endorsed by the relevant ETQA,  

 The provider intends to offer learning programmes of specific NQF unit standards and/or 

qualifications within the ETDP SETA accredited scope 

 The provider has sufficient ETD practitioners in support of facilitation, assessment and 

moderation of the intended ETDP SETA scope of provision. 

 

The ETDP SETA shall: 
 

 Perform both institutional validation and learning programme approval for those skills 

development providers who are accredited by another ETQA and offer ETDP SETA 

related learning programmes. 

 Skills development providers are subject to the same criteria and conditions of 

monitoring and auditing as accredited constituent skills development providers.  

 

Confirmation of Registration  

 

Upon registration with the ETDP SETA, each registered, non-constituent provider will be issued 

with a confirmation letter of registration stating: 

 

 The nature of  the registration granted   

 The dates upon which such registration shall commence and terminate. 

 Scope of provision under the registration.  
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3.2 Communication between ETQAs  

 
 
The ETDP SETA will play a liaison role between the constituent skills development provider and 

other ETQAs where the unit standards and qualifications fall outside the primary focus of the 

ETDP SETA.  

 

The ETDP SETA undertakes to enter into a formal Memorandum of Understanding with all 

ETQAs regarding qualifications and unit standards offered across providers. 

 

 

3.3 Process of Registration of Non Constituent Skills Development  Providers  

 Skills Development Provider completes and submits a Phase A: General Information 

Form and ETDP SETA learning programmes to primary ETQA 

 Primary ETQA submits Phase A General Information Form and programme to ETDP 

SETA for review  

 

       ETDP SETA Process:  

 

1. Review the Phase A Application with evidence of prior accreditation 

2. Capture provider information on the MIS (Management Information System)  

3. Conduct programme approval  

4. Process assessor and moderator registration 

5. Provide feedback on outstanding information or compliance to minimum criteria through 

primary ETQA 

 

Phase C 
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1. Conduct registration site visit at the ETDP SETA discretion 

2. Make recommendation of registration to the ETDP SETA Permanent Committee 

3. Advise skills development providers of the decision of ETDP SETA Permanent 

Committee 

4. Update the ETDP SETA MIS (Management Information System) 

 

4. POLICY RE-ACCREDITATION 

 

4.1  Re-Accreditation 

 

The ETDP SETA shall re-accredit constituent skills development providers on the following 

conditions:  

 

The skills development provider has 

 

 Applied for re-accreditation at least six months to one year prior to the four year lapse 

period in the formal process of re-accreditation as outlined by the ETDP SETA 

 Actively provided, assessed and moderated registered unit standards and qualifications 

within the primary focus of provision with the ETDP SETA in terms of specific NQF unit 

standards and/or qualifications within the ETDP SETA accredited scope 

 Been found to be compliant to ETDP SETA requirements of quality assurance and 

provision. 

 

4.2 Conditions of Re-accreditation 

 

 The accredited skills development provider will be required to provide a motivation for re-

accreditation, based on its track record of the previous 5 years, and intention for the next 

5 years.   

 The skills development provider shall submit a Self Evaluation of the organization 

against all legislated criteria of accreditation 

 The ETDP SETA shall perform both a site visit as quality audit against the Self 

Evaluation submitted by the provider, external moderation of prior learning records and 
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learning programme approval for those constituent skills development providers applying 

for re-accreditation with ETDP SETA.  

 The following may be taken into consideration in the review of re-accreditation:  

 Findings of prior audit reports and external moderations conducted 

 Capacity of the skills development provider in terms of financial, administrative and 

qualified human resources  

 Re-accreditation will be dependent on the outcomes of the external moderation and prior 

audit results, as well as the Re-accreditation Evaluation. 

4.3 Expiry of accreditation status 

 

Should the accredited skills development provider fail to apply for re-accreditation within the 

stipulated time period of six months to one year, the accreditation shall, on the last day of its 

accreditation period, be deemed to be expired.  

 

Skills development providers offering learning programmes between date of expiry and re-

accreditation will be deemed to be not accredited, and learner certification will only be approved 

for this period based on an external moderation.  

 

4.4 Process of Re-accreditation  

 

The following process of accreditation will be followed by the skills development provider 

: 

 Completes and submits a letter requesting re-accreditation 

 Submits a Self Evaluation form against the ETDP SETA accreditation criteria and a 

motivation providing reasons for re-accreditation.  

 

Reasons for re-accreditation should include at least the following:  

o Summary of learner activity:  

 Total learners enrolled per annum per approved programme 

 Total Portfolio of Evidence submissions per approved programme 

 Total learners declared competent per approved programme 

o Summary of resources: 

 Total active and qualified assessors per approved programme scope  
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 Total active and qualified moderators  

o Summary of continuous improvement:  

o Overview of continuous improvement activities during accreditation period  

o Strategic objectives and quality indicators for continuous improvement in 

renewed accreditation period  

o Summary of external moderation results: 

 Dates and scope of external moderations during accreditation period  

 Summary of outcome of external moderations during accreditation period  

ETDP SETA Process:  

1. Review the application for re-accreditation 

2.  Conduct external moderation and verification site visit to validate motivation and 

self evaluation  

3. Provide feedback on site audit results and intent or conditions of continuance  

4. Submit re-accreditation recommendation to the ETDP SETA Committee 

 

The ETDP SETA Permanent Committee reserves the right to delay re-accreditation of a skills 

development provider based on evidence of sub-standard or non-compliant practices. The skills 

development provider shall be required to submit evidence of improvement / compliance as per 

the ETDP SETA request before re-accreditation will continue. During the period that the skills 

development provider’s accreditation or registration has expired, no certification of learners will 

be considered by the ETDP SETA.  
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5. ACCREDITATION SCOPE 

 

5.1 Extension of Scope for Constituent Providers  

 

The ETDP SETA undertakes to extend the scope of accreditation or registration of skills 

development providers based on an evaluation of the intended learning programme, and 

validation of the ETD resources in relation to the programme under review.  

 

Scope extension will only apply to active, registered unit standards and qualifications.  

 

An ETDP SETA accredited skills development provider may apply for registration as a skills 

development provider with ETQAs where programme scope falls outside of the accreditation 

scope of the ETDP SETA primary focus. 

The ETDP SETA will facilitate registration and programme approval with the appropriate ETQA. 

The ETDP SETA will take responsibility for entering into MoUs on behalf of skills development 

providers. 

 

5.2 Process of Extension of Scope 

 

The following process of scope extension will be followed by the skills development provider:  

 

 Completes the ETDP SETA learning Programme Quality Assurance documentation 

 Submits an ETDP SETA unit standard based learning programme with the completed 

QA document  
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 Submits a letter of request for evaluation, including details of the programme and 

provider accreditation.  

 Submits details of facilitator and assessor resources in relation to the learning 

programme.  
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ETDP SETA Process:  

1. Review the application and programme for scope extension  

2. Validate facilitator and assessor resources    

3. At the discretion of the ETDP SETA, conduct verification site visit  

4. Provide feedback on evaluation results and intent or conditions of scope 

extension  

 

The ETDP SETA reserves the right to delay scope extension of a skills development provider 

based on evidence of sub-standard or non-compliant learning programmes. The skills 

development provider shall be required to submit evidence of improvement / compliance as per 

the ETDP SETA request before scope extension will continue. During the period that the skills 

development provider’s scope extension is not approved, no certification of learners will be 

considered by the ETDP SETA.  
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6. POLICY DE-ACCREDITATION  

 

6.1 De- Accreditation 

 

An accredited skills development provider may be de-accredited by the ETDP SETA Permanent 

Committee if it is of the opinion that the skills development provider has failed to perform its 

functions satisfactorily as per the accreditation contract.  

 

Withdrawal of accreditation will apply in the following instance2: 
 

6.2 Conditions for De-Accreditation  

 

 The ETDP SETA is in receipt of sufficient evidence which indicates that the skills 

development provider has been involved in gross irregularities or sub-standard practice  

 If the ETDP SETA finds, through a structured process of investigation, that the skills 

development provider fails to perform its functions satisfactorily 

 The ETDP SETA  has conducted a quality audit of practices, and have presented 

documented evidence of such sub-standard practice  

 The ETDP SETA has imposed a reasonable and definite period of suspension within 

which remedial action must be taken by the skills development provider  

 The provider has been provided with a period of remediation to correct such sub-

standard practice, and has failed to do so satisfactorily 

 If the term of accreditation has expired and the provider does not re-apply. 

 

                                                
2
 ETQA Regulations 1127  
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6.3 Process of De-accreditation  

 

 

Desk-Top Audit 

Site Verification 

Suspended Certification 

Compliance Monitoring  

Desk-Top Audit 

PC Decision 

SAQA Endorsement 

De- Accreditation 
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7. USE OF TRADEMARKS AND LOGOS 

 

7.1 Use of the ETDP SETA Logo  

 
In bona fide cases of accreditation or recognition, permission for the usage of the ETDP SETA 

name and logo may be granted by the Chief Executive Officer of the ETDP SETA: 

 after a written application/request, including  

 examples of the proposed material bearing the logo, prior to  

 the production of each item bearing the ETDP SETA name and logo.  

 

Usage of the trademarks for personal use not related to accredited education and training 

business is prohibited.  The use of the SAQA logo and hologram is excluded from the ETDP 

SETA logo usage policy. No provider may use the SAQA logo without prior written permission 

from SAQA itself. This permission is secured through a process totally separate from this policy. 

Authorized parties 

 

The ETDP SETA may grant permission for the following to make use of the ETDP SETA logo in 

marketing of their services: 

 Accredited Constituent Skills Development Providers,  

 Formally registered Non Constituent Providers 

 

7.2 Conditions of Use of the Logo 

 

Conditions for use of the logo are as follows: 

 Skills development provider has received a certificate  of accreditation or registration 

from the ETDP SETA  

 The scope of the logo use is directly related to the formally recognized accreditation 

scope of the skills development provider 
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7.3 Unauthorized Use of Logo  

 
1. The ETDP SETA logo may not be used in conjunction with any element/s that could be 

interpreted as being part of the logo design 

2. The usage of the ETDP SETA trademarks and the logo for illegal or inappropriate purposes 

is prohibited 

3. Unauthorized usage of the trademarks by organizations is a violation of the ETDP SETA 

policy. 

Should a violation of this policy occur, the individual or organization that committed the 

violation(s) will be held liable of its actions. The ETDP SETA reserves the right to take legal 

action in the event where the ETDSETA logo has been used without permission, with the intent 

to mislead the public or in gross violation of this policy document.  

 

7.4 Process of Application for Use of Logo 

 

The following process of application for the use of the ETDP SETA logo will be followed:  

 

 Skills development provider submits a letter requesting permission for the use of the 

ETDP SETA logo 

 Skills development provider submits a sample of all marketing and other material where 

the ETDP SETA logo will be displayed 

 

ETDP SETA Process:  

1. Review the application for use of the logo  

2. Validate material and manner in which ETDP SETA logo is displayed   

3. Submit recommendation to the CEO of the ETDP SETAThe ETDP SETA 

reserves the right to delay granting of permission to use the ETDP SETA logo 

based on evidence of inappropriate use.  

The skills development provider shall be required to submit evidence of appropriate use as per 

the ETDP SETA request before permission will be granted.  

 

During the period that permission for use of the logo is withheld, the skills development provider 

may not display the ETDP SETA logo on marketing or other material.  
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8. MONITORING AND AUDITING  

 

In terms of the ETQA Regulations 1127 (Regulation 2(1) an ETQA shall be accredited for the 

purpose of monitoring and auditing achievements in terms of national standards or 

qualifications.  

 

The ETDP SETA therefore recognizes its fundamental right and obligation to conduct 

monitoring and auditing of skills development providers in relation to specific national standards 

or qualifications.  

 

The ETDP SETA shall monitor and audit all skills development providers within its scope, 

whether accredited or registered, for quality of provision, assessment and moderation.  

 

8.1 Principles of Monitoring and Auditing  

 

All monitoring, auditing, verification and validation activities are done on the foundation of 

establishing the following embedded principles: 

 

No Principle Discussion 

1 Learner Support  Learner support in the learning and assessment process is 

evident 

2 NQF Alignment  Programmes and assessment practices are aligned to the 

principles of the NQF, and to the unit standards contained within 

the ETDQA accreditation scope  

3 Quality Provision  Skills development provider infrastructure, programmes and 

ETD practices support a concept of ethical, quality provision 

4 Sustainability  Learning practices are sustainable within a contextual, quality 

driven environment 

5 Compliance & 

Improvement 

 Skills development provider shows sufficient evidence of 

compliance to SAQA criteria and guidelines, and clear potential 

for improvement of Generally Accepted ETD Practices  
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No Principle Discussion 

6 System Credibility and 

Validity 

 The credibility of the NQF systems and its qualifications is 

protected by the validity of the provider systems  

 

The ETDP SETA monitors skills development providers for one, or a combination, of the 

following reasons.  

 

To collect evidence of compliance regarding: 

 

1. The systems put in place to assure the quality of its services. 

2. Learning, provision and learner support processes  

3.  Capacity and competence in relation to the standard and qualifications it offers  

4. Assessment of learning  

5. Moderation practices undertaken in support of continuous improvement and best 

practice achievement. 

6. What has been learned, achieved, or is already known, through assessing the learner, 

including RPL practices 

 

8.2 Scope of Monitoring and Auditing  

 

The ETDP SETA shall perform quality audits for specific purposes at appropriate intervals.  

 

No Type of Quality 

Audit 

Purpose of Quality Audit Interval of Quality Audit 

1 Accreditation 

Review  

Determine potential of the skills 

development provider for quality of 

provision, and to accredit 

accordingly.  

Before provision and assessment 

is undertaken 

2 Programme 

Evaluation  

Determine programme alignment 

and quality and related ETD 

resources for approval of provision 

 

Before provision as part of 

accreditation or scope extension 

process  

3 Monitoring Review  Determine quality of provision and 

learner support before and during 

During provision  
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No Type of Quality 

Audit 

Purpose of Quality Audit Interval of Quality Audit 

assessment  

 

4 External 

Moderation  

Determine quality of assessment 

and moderation practices for 

certification approval purposes  

After assessment, on request of 

certification  

5 Verification  Determine sustainability and 

credibility of provider practices for 

re-accreditation or accreditation 

continuance 

Before re-accreditation or as part 

of the de-accreditation process 

 

Scope of the Quality Audit   

 

The ETDP SETA reserves the right to audit any part of or all of the following elements related to 

the provider:  

 

1. Organizational capacity 

2. Quality Management Systems 

3. Resources (financial, administrative, human or physical)  

4. Assessment practices  

5. Moderation practices  

6. Administrative support and infra-structure  

7. Discrepancies / complaints / appeals 

8. Quality of provision 
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9. APPEALS PROCESS 

 

ETDP SETA recognizes the right of any constituent member who has a vested interest in the 

manner in which the ETDP SETA conducts its business to an appeal, and shall institute 

operational procedures to this effect. 

 

Constituent Right Constituent Duty 

Any constituent has rights to appeal against 

decisions made by the ETDP SETA.  

 

Any appeal that is lodged against a decision of the 

ETDP SETA must be lodged within the 

framework of this policy. 

ETDP SETA Right ETDP SETA Duty 

Any decision taken by the ETDP SETA is 

considered legally binding until such time that the 

Appeals Committee recommends and alternative 

action.  

Such alternative action will not be applicable in 

retrospection, but only from that point forward 

A decision made by the Appeals Committee shall 

be accepted by the ETDP SETA, until such 

decision is overturned by an appeal against the 

decision.  

 

Reasons for Appeal  

 

The Appeals Policy is applicable to any disputes resulting out of: 

 

1. Accreditation of skills development providers,  

2. Registration of assessors and/or moderators, 

3. Evaluation of learning programmes, 

4. Monitoring and Auditing of providers,  

5. Certification of learners, 

6. Use of the ETDP SETA Logo, 

7. De- Accreditation. 
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 A skills development provider may access the ETDP SETA Appeals Procedure should the 

organization be dissatisfied with any of the following circumstances: 

 

1. Quality Audit Decision 

2. Quality Audit Process 

3. Evaluation Team Members’ conduct 

4. Evidence Requirements 

 

9.1 Direction of Appeal  

 

An organization wishing to appeal against the decision of the ETDP SETA may follow the 

Appeals Escalation Process by: 

 

1.  Make a written submission to the ETDP SETA Board to that effect together with 

reasons for the appeal within 1 calendar month of such decision being made  

 

An organization wishing to appeal against the Appeals Decision of the ETDP SETA Board may 

thereafter: 

 

2. Make a written submission to the South African Qualifications Authority (SAQA) to 

that effect together with reasons for the appeal within two calendar months of such 

decision being made 
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9.2 Appeals Decision  

 

Any Appeal Hearing will result in a clear Appeals Decision made by the ETDP SETA Board or 

to SAQA:   

 

No Decision  Implication 

1 Appeal upheld Original decision causing the appeal is overturned 

2 Appeal  failed Original decision causing the appeal is upheld 

 
Should the applicant’s appeal against the decision of the ETDP SETA  be upheld, then the 

ETDP SETA  shall… 

 Amend such decisions as was the original cause for appeal  

 Advise all relevant parties of such decision 

 Document the revised decision electronically and physically  

 

… with effect from that date forward, and not in retrospect from the time of the decision. 

 

The ETDP SETA Board will appoint an appeals committee with clear terms of reference. 

 

9.3 Process of Appeal  

 

The following process will be followed:  

 

The skills development provider submits an application for appeal, clearly stating reasons for 

the appeal and evidence in support of appeal 

 

The Appeals Committee will: 

 

1. Review application for appeal.  

2. Schedule appeal hearing and notify all relevant parties thereof.  

3. Conduct appeal hearing  

4. Communicate decisions to relevant parties 

 

 



ETDP SETA Accreditation Policy 
 

Version - March 2010  Page 33 of 35 

  
 

 

List of Annexures  

 

 

Annexure A: ETQA Regulations 1127 Extract   

 

Regulations 1127 

Regulation 2, 12, 13, 14, 15, 16, 17 

 

Accreditation  

2. (1) Education and Training Quality Assurance Bodies shall be accredited in each sector by the Authority for 

the purpose of monitoring and auditing achievements in terms of national standards or qualifications, and to 

which specific functions relating to the monitoring and auditing of national standards or qualifications shall be 

assigned in terms of section 5(1)(b) (i) of the Act. 

Accreditation of providers 

12. An Education and Training Quality Assurance Body may on application accredit as a provider a body which 

meets the criteria contemplated in regulation 13. 

Criteria for accreditation of providers 

13. A body may be accredited as a provider by an Education and Training Quality Assurance Body whose 

primary focus coincides with the primary focus of the provider: Provided that the body seeking accreditation- 

a. is registered as a provider in terms of the applicable legislation at the time of application for 

accreditation;  

b. has a quality management system which includes but is not limited to-  

i. quality management policies which define that which the provider wishes to achieve;  

ii. quality management procedures which enable the provider to practice its defined quality 

management policies; or  

iii. review mechanisms which ensure that the quality management policies and procedures 

defined are applied and remain effective;  

c. is able to develop, deliver and evaluate learning programmes which culminate in specified 

registered standards or qualifications;  

d. has the-  

i. necessary financial, administrative and physical resources;  

ii. policies and practices for staff selection, appraisal and development;  

iii. policies and practices for learner entry, guidance and support systems;  

iv. policies and practices for the management of off-site practical or work-site components;  

v. policies and practices for the management of assessment;  

vi. necessary reporting procedures; and  

vii. the ability to achieve the desired outcomes, using available resources and procedures 

considered by the Education and Training Quality Assurance Body to be needed to 
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develop, deliver and evaluate learning programmes which culminate in specified 

registered standards or qualifications contemplated in paragraph (c) ; and  

e. has not already been granted accreditation by or applied for accreditation to another Education and 

Training Quality Assurance Body contemplated in regulation 2.  

 

Certificate of accreditation as provider 

14. (1) Each registered provider shall, upon accreditation, be issued with a certificate of accreditation by the 

relevant Education and Training Quality Assurance Body, which certificate shall be endorsed by the 

Authority and shall state - 

a. that it is a constituent provider of the relevant Education and Training Quality Assurance Body; and  

b. the standards or qualifications for which accreditation is granted.  

(2) Each accredited provider shall, in the first calendar month of the fifth year of accreditation and every fifth year 

thereafter, submit a report to the relevant Education and Training Quality Assurance Body stating the reasons why 

such accreditation should be retained, and indicating the results achieved by it during the previous four years. 

 

Extension of accreditation of providers 

15. (1) An accredited provider which desires the extension of its accreditation to include standards or 

qualifications not considered by the Education and Training Quality Assurance Body by which it is accredited 

to be within its primary focus, shall submit an application to that effect to the Education and Training Quality 

Assurance Body with which it is accredited, demonstrating its ability to meet the criteria for such extension of 

accreditation. 

(2) The Education and Training Quality Assurance Body with which such provider is accredited, shall, with the 

concurrence of the Authority, arrange such extension of accreditation as is required via the Education and Training 

Quality Assurance Body of primary focus for the standards or qualifications for which application has been made: 

Provided that- 

a. the criteria for such accreditation contemplated in regulation 13(1) are met;  

b. assessors registered with the Education and Training Quality Assurance Body with which the 

provider is accredited carry out the assessment of the registered standards or qualifications for 

which the extension is sought; or  

c. assessors registered with the Education and Training Quality Assurance Body of primary focus for 

the standards or qualifications for which application has been made, carry out the assessment.  

(3) The Authority shall, in consultation with the Education and Training Quality Assurance Body of primary focus 

contemplated in sub-regulation (2) ensure that the criteria for accreditation contemplated in regulation 13 for the 

specified standards or qualifications are met. 

(4) The Education and Training Quality Assurance Body with which the provider making application for extension of 

accreditation is accredited shall remain the Education and Training Quality Assurance Body of primary focus for that 

provider after granting of the extension of accreditation. 

(5) Upon the granting of the extension, the certificate of accreditation shall be endorsed as contemplated in regulation 

14(1)(b). 
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Provisional accreditation of providers 

16. (1) If the Education and Training Quality Assurance Body to whom application for accreditation is made, is of 

the opinion that a registered provider or a provider seeking conditional registration does not meet all the 

criteria for accreditation, then such Education and Training Quality Assurance Body may grant such provider 

provisional accreditation for an agreed period of time, not exceeding two years, during which it shall undergo 

a programme of development agreed by the Education and Training Quality Assurance Body which is 

designed to enable it to meet the required criteria for accreditation: Provided that, in the opinion of the 

Education and Training Quality Assurance Body the interests of the learner are protected during the 

implementation of the programme of development. 

(2) Each provider shall, upon provisional accreditation, be issued with a certificate of provisional accreditation by the 

relevant Education and Training Quality Assurance Body which certificate shall be endorsed by the Authority, and 

which shall state- 

a. that it is a constituent provider accredited by the relevant Education and Training Quality Assurance 

Body;  

b. the standards or qualifications for which provisional accreditation is granted; and  

c. the dates upon which such provisional accreditation shall commence and terminate.  

 

Withdrawal of accreditation of providers 

17. (1) The accreditation of a provider may be withdrawn if, in the opinion of the Education and Training Quality 

Assurance Body with which it is accredited, endorsed by the Authority, it fails to perform its functions 

satisfactorily. 

 

 

 

 

 

 

 

 


